NPABUTENIbCTBO HUKEFOPOACKOM OBNIACTU

NOCTAHOBNEHME
ot 15 anpensa 2016 r. N 217

OB YTBEPKAEHUN NOPAAKA NPEAOCTABNEHNA COUUANDBHBIX YCNYT
MNOCTABLUUMKAMU COLUUANBHBIX YCNYT B ®OPME COLUUAJIBHOIO
OBCNYHUBAHUA HA AOMY

CNUCOK U3MEHSIOLLIMX JOKYMEHTOB
(B pea. noctaHoBNeHMsA MpaBuTenbcTBa HUKeropoackol obnactu
o1 09.06.2016 N 343)

B cooTtBeTcTBUM Cc NnyHKTOM 10 cTaTtbu 8, cTaTbelt 27 GeaepanbHOro 3akoHa ot 28 aekabpa 2013
roga N 442-®3 "O6 ocHoBax couManbHOro 0b6CNyXMBaHMA rpaxaaH B Poccuitickoit depepaumn”,
NyHKTOM 7 cTaTbk 5 3akoHa Huxkeropoackon obnactn ot 5 Hoabpsa 2014 roga N 146-3 "O coumanbHom
obcnyxmBaHuM rpaxgaH B Huskeropopgckol obnactn" MMpasutenbctBo Hukeropoackoit obnactu
NOCTaHOBANAET:

1. yTBep,D,MTb I'IpMﬂaI'HEMbIVI NopAdoK NpenoCcTaB/ieHMA COUMaNbHbIX YCAYr MNOCTaBLMKaMMU

coumanbHbIX ycnyr B opme COLMabHOro 06CNyKUBAHUA Ha AOMY.

1

1 . HacrTodgmee NOCTAHOBJIEHME BCTyIaeT B CUJy MO ucTeueHum 10 OHEM co OHS
ero ooMUMAJIBHOTO ONyoOJMKOBAHMS, 2a MCKJIOUeHMeM nonnyHkror 4.3.2, 4.3.12
[lopsanoka NOpPenoCTaBJIEHMS COLMAJIbHEIX YCJIYyTD I[IOCTAaBIMKAMM COLMAJIBHEIX YCJIYyT B
bopMe couMaJIbHOTO OOCIYXMBaHMSA Ha IOOMYy, YTBEPXIEHHOI'O IIOCTAHOBJIEHMEM.

Jencrene nognyHKktos 4.3.2, 4.3.12 MNopsaka NpefocTaBAeHUs COLManbHbIX YCAYT NOCTaBLLMKaMM
COUMaNbHbIX ycnyr B Gopme CoUManbHOro 0b6CayKMBaHMUA Ha AOMY, YTBEPKAEHHOIO NOCTAaHOBAEHUEM,

pacnpocTpaHAETCA Ha NPaBOOTHOWEHMA, BO3HUKWMKe ¢ 1 AHBapa 2016 roaa.

1
(1. 1 BBEeIIeH [IOCTAaHOBJIEHMEM [IpaBuTEILCTBA Huwxeroponckom objacTu
or 09.06.2016 N 343)

2. KOHTpOAb 32 MWCMNOJHEHMEeM HaCToALWero MnOCTaHOBAEHMA BO3/0XMUTb Ha 3amecTutens
lybepHaTopa, 3amectutenna [lpeacepmatens [pasButenbctBa  Hukeropoacko obnactm  [.B.
CBaTKOBCKOrO.

3. Annapaty MpasutenbctBa Huxkeropoackol obaactn obecneunts onybanKoBaHMe HACTOALWErO
NOCTaHOBNEHMUA.

N.o. NybepHaTopa
B.A.MBAHOB



YTBepxaeH

nocraHoBneHuem lNpasuTenbCTBa
Huxkeropogackoi obnactu

ot 15 anpena 2016 roga N 217

NoPAA0K
NPEAOCTAB/IEHUA COLMANBHBIX YCNYT MOCTABLLUKAMM
COLMAJIbHBIX YC/IYT B ®OPME COLMA/IbHOTO OBC/TYXXMBAHUA HA lOMY

(nanee - MNopaaok)

Cn1CcoK N3MEHAILLMX JOKYMEHTOB
(B pea. noctaHoBneHuWsA MNpasBuTenbcTBa HUxeropoackoi obnactu
071 09.06.2016 N 343)

1. OBWWME MONOKEHNA

1.1. Hacroawmin MopagoK paspaboTaH B cooTBETCTBMU C TpeboBaHMAMM nyHKTa 10 ctatbu 8§,
cTaTb 27 depepanbHoro 3akoHa ot 28 aekabps 2013 roga N 442-d3 "O6 ocHoBax coLManbHOro
obcnykmBaHua rpaxgaH B Poccuitickoit depepaummn”, nyHkta 7 ctatb 5 3akoHa Hwukeropopckoi
obnactu ot 5 Hos6pa 2014 roga N 146-3 "O coumanbHOM 06CNYKMBaAHUM rpaxkgaH B Hukeropopckom
obnactun".

1.2. NoHATMA, ncnonb3yemble B HacTosAweM MNopsake, NPUMEHAIOTCA B 3HAYEHMAX, ONPeaeeHHbIX
depepanbHbiM 3aKoHOM OT 28 aeKkabpa 2013 roga N 442-d3 "O6 ocHOBax coumManbHOro 06cayKnMBaHus
rpaxkgaH B Poccuinckon Pepepaumn” n 3akoHom Hukeropogckoit obnactm ot 5 Hoabpa 2014 roga N
146-3 "O coumnanbHom obcayKMBaHUM rpaxaaH B Huxkeropoackoit obnactu”.

1.3. [elictBue Hactosauwero MopsagKa pacnpocTpaHAaeTcs Ha rpaxkgaH Poccuiickon ®epgepauuu,
WMHOCTPaHHbIX rpaXgaH W Auy, 6e3 rpakaaHCTBa, MNOCTOSHHO MPOXMBAIOWMX Ha TEpPPUTOPUM
Huxkeropoackoit obnactn, OGeXKeHueB, KOTOpble MNPU3HaHbl  HYXAJOWUMMUCA B COLMANIbHOM
obcnyKmBaHumM B popme COoUMaNbHOTO OBCAYKMBAHMA Ha AOMY W KOTOPbIM MNpeacTaBAseTca
coumanbHasa ycayra WaAn coupmanbHble YCayrn B COOTBETCTBUM C [lopAaAKOM NPU3HAHWUA TparkaaH
HY)XAAOLWNMMUCA B COLMANbHOM OBCNYKMBAHUW, YTBEPHKAEHHBIM NPUKA3OM MUHUCTEPCTBA COLLMANbHOM
NoAnTUKK Hukeropoackon obnactn ot 27 oktabps 2014 roga N 493, n KOTopbiM NpenocTaBAAeTcs
COUMANbHaA ycayra UAM CoumanbHble YCAyrn (Aanee - nosyyaTeniM COUMaibHbIX YCAYT), @ TaKXKe Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OPraHW3aLMOHHO-MPaBOBOM GOPMbl U  UHAMBUAYANbHbIX
npeanpuHMMmaTenei, OCYLLECTBAAIOWMX couManbHoe OOCayXKMBaHWE, BKAKOYEHHbIX B  peectp
MOCTaBLUMKOB COUMabHbIX ycayr B Huxkeropoackoi o61actv (aanee - NOCTaBLLMKKU COLMANBHBIX YCYT).

1.4. Hactosawmi MNopAaaok ycTaHaBAMBAET NpaBuia U YCI0BUA NPeaoCTaBAeHMUA COLUMa/IbHbIX YCAYT
MOCTaBLLMKAMWN COLMaAbHbIX ycnyr B ¢dopme coumanbHOro o6CAyKMBaHWA Ha AOMY noaydyatensm
COUMaNbHbIX YyCAyr Ha Tepputopun HUKeropoackoit obnactu M BKAO4YaeT B cebsa AeATenbHOCTb
NOCTaBLUMKA COUMANbHbIX YCAYr MO MNPeaoCTaB/IEHUID COLMAMbHbBIX YCAYr MOJAydaTeNAM COLMANbHbIX
YCAYr, KOTopaa HanpaB/ieHa Ha YyAydleHWe YCNOBUM UX KU3HEAEeATeNIbHOCTU MpPW COXpPaHEHUU
npebbiBaHMA MoJyyaTeNell coumanbHbIX YCAyr B MNPUMBbLIYHOW bBnaronpusaTHOM cpede - MecTe WX
NPOXKUBAHMA.

1.5. Tunbl opraHn3aunii coumanbHOro o6CYKMBaAHNUA, NPEAOCTABAAIOWMX COLMANbHbIE YCAYTU B
dopme coumanbHOro 0b6CNyKMBAHUA Ha AOMY:

1) KOMMNJIEKCHbIE UEHTPbLI COUMNaIbHOIo O6CJ1Y)KMBaHMF| HaceneHwunAa,

2) LEeHTPbl COLMaNbHOTIO 06Cﬂy)‘KVIBaHMFI rpaxKgaH noXmaoro Bo3pacrta U MHBanMaoB (B TOM Yyucne



061aCTHOM UEHTP COLMANBbHOrO 0O6CAYKMBAHWUSA rPaKaaH NMoOXKMIOro Bo3pacta U MHBAaANAOB).
(8 pea. nocraHoBneHuA MpaBuTenbcTBa Huxkeropoackon obnactm ot 09.06.2016 N 343)

1.6. CoumanbHble ycayrn B popme CoLManbHOro o6cay:KMBaHna Ha 4OMY NPeaoCTaBAAIOTCA:

1) HepaboTatloWMM rpaxkKAaHam MNOXKMIOro BO3pacTa (MKeHLWMHbI cTaplue 55 f1eT, MyXKUYMHbI cTaplue
60 neT), B TOM YUC/IEe HECKO/SIbKMM COBMECTHO MPOXMBAOLWMM, U WHBAaAUAAM, HE UMEHLMUM
POLCTBEHHUKOB, 06A3aHHbIX B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATE/NIbCTBOM OCYLLECTBAATL 33
HUMM yxon (Aanee - oAMHOKME rpaxaaHe);

2) HepaboTaloWMM rpaxKaaHam NOXMA0ro Bo3pacTa (KeHLMHbI cTaplie 55 neT, MyK4YuHbI cTaplue
60 neT), B TOM YnUC/e HECKOJIbKMM COBMECTHO MPOXMBAIOWMM, U UHBAMAAM, POACTBEHHUKM KOTOPbIX,
0653aHHblE B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATE/NbCTBOM OCYLLECTBAATL 33 HUMM yxod, Mo
0b6bEKTMBHBIM  0bCTOATENbCTBAM  (NPOXKMBaHME B APYrOM  HaceneHHOM  MyHKTe,  4acTble
NPOAO/IKUTEIbHbIE KOMAHANPOBKM, HAa/IMUME B CeEMbe pebeHKa-[0WKOAbHMKA MAKn pebeHKa-MHBannaa,
HannyMe MHBAZIMGHOCTM WM BO3pacTa cTaplie 60 NeT) He MMEIKOT BO3MOMXKHOCTU OCYLLECTBASATL YXOA,
NMB0 OTKA3bIBAIOTCA OCYLLECTBAATL YXOL NO MHBIM NPUYMHAM, 160 BeayT acoLManbHbl 06pas KU3HU U
baKTMYECKM He OCyLEeCTBAAIOT yX04, (fanee - 0AMHOKO NPOXKMBAIOLIME TPaXKAAHE);

3) HepaboTatoWmUm rpaxkaaHam NOXKWAOro BO3PacTa (FKEeHLWMHbI cTapwe 55 neT, My»KuYnHbl cTapue
60 neT) n MHBaNIMAAM, NPOXKMUBAIOLLMM B CEMbAX, COBMECTHO MPOXKMBAOLWME POACTBEHHUKM KOTOPLIX,
06513aHHblIE B COOTBETCTBUM C AEWCTBYIOWMUM 33aKOHOLATE/IbCTBOM OCYLLECTB/ATL 338 HUMW yXoZ, Mo
0OBEKTUBHBIM 06CTOATENIbCTBAM  (Y4acTble NPOAO/IKUTENbHbIE KOMAHAMPOBKM, HaAMYME B CEMbe
pebeHKa-A0WKoNbHMUKA Uan pebeHka-uHBaAMaa, Haamume MHBAMAHOCTM MK Bo3pacTa cTapuwe 60 neT)
He WMMEIOT BO3MOXHOCTM OCYLLECTBAATb yXo4 AMGO OTKa3biBAOTCA OCYLLECTBAATb YXO4 MO WHbIM
npuymMHam (ganee - rpaxaaHe, NPOXKMBalOLLME B CEMbAX);

4) HepaboTaloWUM rpaxgaHam NoxKUaoro Bo3pacta U MHBaAWAAM, Ha XKUAOMN NAOLWAAN KOTOPbIX
3aperncTpmpoBaHbl, HO He MPOXMBAIOT /MUa, KOTOpble MO OOBLEKTUBHBIM OOCTOATENLCTBAM
(daKTMYecKoe NpoXKMBaHUE B APYrOM Hace/NeHHOM MYyHKTE, YacTble NPOLO/IKUTENbHbIE KOMAHANPOBKY,
Hannume B cembe pebeHKa-AOWKONbHUKA WAWM pebeHKa-uHBaAu[a, Haauume WHBAAUAHOCTU UK
Bo3pacTa crapwe 60 neT) He MMelT BO3MOMHOCTM OCYLLECTBAATL yxo4, /AnMbOo OTKasblBaloOTCA
OCYLLECTBAATL YXO4, MO MHbIM MpPUYMHaAM, IMBO BeayT acoumasbHbii 06pa3 KMU3HU U PaKTUYECKU He
OCYLLECTBAAOT YXO4 (Aanee - rparkaaHe, Ha XXUA0M NAOLLAAM KOTOPbIX 3aperncTpupoBaHbl UHble NLa);

5) rpakgaHam TpygocnocobHoro Bo3pacTa, YacTMYHO YTPATUBLWIMM  CMOCOBOHOCTL K
CamMoObCNYKMBaHUIO B CBA3UM C NpoJo/KuTenbHol (bonee ogHoro mecaua) 6onesHbio  MAU
NOJMIYYEHHbIMM TPaBMaMK, POACTBEHHMKM Yy KOTOPbIX OTCYTCTBYIOT, /MO0 MO OB6BLEKTUBHbLIM
obcToaTensctBam (MpoOXKMBaHWME B APYromM Hace/NeHHOM MyHKTEe, 4YacTble MPOAO/IKUTE/bHbIE
KOMaHAMPOBKM, HaAuumMe B cemMbe pebeHKa-foWKONbHUKA WaM  pebeHKa-uHBanuaa, Hanaudue
WHBaAUAHOCTM MM BO3pacTa cTaplie 60 neT) He MMelT BO3MOMKHOCTM OCYLIECTBAATb yxod, Anbo
OTKa3bIBalOTCA OCYLLECTB/IATb YXO/ NO UHbIM NpUYMHaM (Oanee - OANHOKME U OAMHOKO MPOXKUBaloLine
rpaxzaHe TpyaocnocobHoro Bo3pacra);

6) HecoBepWEeHHONETHUM AEeTAM U AeTAM-UHBaIMAaM, NPOXKNBAOWNMM COBMECTHO C rpa*kaaHamm,
YKa3aHHbIMM B NoANYHKTax 1 - 5 HacToALwero nyHKTa (p,anee - HecosepLweHHoONeTHNne ,L'l,eTM),‘

7) rparkaaHam v3 Yyncaa nL, YKasaHHbIX B NoANyHKTax 1 - 6 HacToAwero NyHKTa, NocTPaaaBLMMm B
pesynbTaTe  upes3BblYalHbIX  CUTYyaUMA, BOOPYMKEHHbIX  MeXKHaLUMOHaNAbHbIX  (MEX3THUYECKUX)
KOHGIMKTOB

(manee cooTBETCTBEHHO - rpakaaHe, NoJyyaTe M cCoumanbHbIX YCayr).
1.7. UckntoyeH. - MNocTtaHoBeHue MpaBuTenbcTea Hukeropoackon obnactu o1 09.06.2016 N 343.

1.8. MNpepocTasneHne coumanbHbIX YCAYT HAa AOMY NOJydaTeNAM COUMANbHbIX YCAYr HanpaB/ieHo



Ha yayduweHune YC}'IOBVII‘;1 UX XKnN3HeneATenbHOCTHN.

1.9. Mopagok obAsaTeneH ana  ncnonaHeHmAa BCeEMU NOCTaBWMKaMM  COLMANbHbIX yCnyr
HE3aBUCUMMO OT UX Opl'aHM3aLI,M0HHO-ﬂpaBOBOl7I d)OprI n nHamsngyanbHbiMn npeanpunHMmatTenamm,
ocyuwecrtsaAaowmMmm coumnanbHoe 06CHY)KMBaHMe rpaxkgaH B HM)‘KeI'OpO,D,CKOf;I O6I'IaCTM, BK/TIOYEHHbIMU B
peecTp NOCTaBWKMKOB COLLMa/IbHbLIX YCAYT B HM)KEI'OpOACKOlZ obnactu.

1.10. NonyuyaTenu coumanbHbIX YCAyr BMpaBe Yy4yacTBOBaTb B MPaBOOTHOLWEHMAX MO
npeAoCcTaBAEHUIO COLMaANbHbIX YCAYr Ha AOMY JIMYHO MO0 Yepe3 3aKOHHOro npeactaButens (ganee -
npeacTasuTenb). Npu 3TOM IMYHOE yYacTue nosydaTenen CounanbHbIX YCAYr He IMILAET UX NpaBa UMETb
npeAcTaBuTeNs, PaBHO KaK M yyacTue NpeacTaBuUTens He ANLWaeT noJsyyateselt CoumanbHbIX YCayr npaBsa
Ha IYHOE y4acTne B NPaBOOTHOLIEHMSAX MO NOJYYEHUIO COLUMABHBIX YCAYT.

2. CTAHOAPT COUMANBHbIX YCNYT

2.1. TlpepocTaBneHMe COUMaANbHbLIX YyCayr B (GpOpMe COUManbHOro OBCAYKMBaHMA Ha AOMY
noay4aTenam COUMaNbHbIX YCAYT OCYLLECTBAAETCA C Y4YeTOM WX WHAMBMAYaNbHbIX MoTpebHoCTeN,
YKasaHHbIX B MHAMBMAYa/NbHOW MNporpamme MpeaocTaBNeHMA COLManbHbIX ycayr (ganee -
UHAMBUAYANbHAA MPOrPamMma), 3a MCKAIYEHMEM CPOYHbIX COUMANbHBLIX YCAYyr, npeaocTaBieHue
KOTOPbIX NPeAyCMOTPEHO NMYHKTOM 2.3 HacToAwero Mopsagka.

Nonyyatenam coumanbHbIX YCAYr NPefoCcTaB/IATCA CounasibHble YyCyrn B d)opme coumanbHOro
O6Cl'|y)KVIBaHVIF| Ha A0MYy, BK/IloHaouwme B cebs cnegyouwme coumanbHble yCayru:

1) couunanbHoO-6bITOBbIE, HAMpaB/eHHble HA MOAAEPKAHME KUIHELEATe/NbHOCTM NoJyyaTenei
COUMANbHbIX yCAyr B BbITy;

2) couuanbHO-MeAULMHCKME, HanpaB/ieHHble Ha noAJepXaHue W CoXpaHeHWe 340PO0BbSA
nosydyatenen coumanbHbIX YCAyr NyTem OpraHusauuMm yxoda, OKa3aHWA COAENCTBMA B MPOBEAEHWUU
03/[10POBUTE/bHbIX MEPONPUATUIA, CUCTeMaTUYecKoro HabnwaeHUA AN BblABNEHUA OTKNOHEHWUI B
COCTOAHMM 340P0BbA;

3) coumanbHO-NCMXONOTMYECKME, NpeayCMaTpuBalOWME OKasaHMe MNOMOWMU B  KOPPEeKuuu
MCMX0/IOMMHYECKOro COCTOSAHMSA MOoJydaTesien CoumanbHbIX YCayr AnA agantaumm B coumanbHoW cpeae, B
TOM YMCIE OKA3aHWE MCMXO0I0TMUYECKON NOMOLLM aHOHUMHO C UCMOJb30BaHMeM TenedoHa 4oBepUS;

4) coumanbHo-NeAarornyeckme, HanpasfeHHble Ha NPOdUNAKTUKY OTK/IOHEHWI B NoBeAeHUU U
Pa3BUTUM IUYHOCTU MOJydaTenen coumanbHbIX yeayr, GopmMmUpoBaHME Y HUX MO3UTUBHbLIX MHTEpPecoB (B
TOM uncne B chepe aocyra), opraHM3aL Mo UX A0Cyra, OKasaHWe NOMOLLLM CEMbe B BOCMUTAHUU AeTel;

5) coumanbHO-TPYAOBblE, HanpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B pelleHun
Apyrux npobaem, CBA3aHHbIX C TPYA0BOM agantaumen;

6) counanbHO-NpaBoBble, HaMNpaB/ieHHblE Ha OKa3aHme nomMmouwun B NOAYyYHEHUU HOPUANYECKUX
yCcnyr, B TOm 4ncne 6ECI'IIIaTHO, B 3allMTE NpaB U 3aKOHHbIX UHTEPECOB nonyaneneVl COLMaNbHbIX YCAYT,

7) ycnyru B LenAax nosbilleHNA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMeruwnx orpaHn4eHnAa Xn3HeneAatTesibHoOCTu, B TOM 4ncne AETeﬁ-MHBaﬂMAOB;

8) cpouHble coumanbHble YCayrn.

2.2. OnucaHMe couManbHbIX YCAYr, UX 06bem nepeymncieHbl B NPUAOKeHUsax 1 - 7 K HacToALemy
MopAaaky.
1
2.2 . HOCTaBLLU/IK COLMAaJIbHBEIX YCJIYyT' IIPM HaJIM4YMM BO3MOXHOCTM IIpenocTaBJideT
I'PaXIDaHaM IIO0 UMX XEeJIaHMIO, BBIPAXEHHOMY B IMCBbMEHHOM WJIN QHGKTPOHHOIZ @)opMe, 3a
IJjaTy OOIIOJIHMTEJIbHBIe COLMaJIbHBIE YCIIYI'UM B @opMe COLMAaJIBHOIT'O OGCJIy)KI/IBaHI/IH Ha



OOMYy CBEepX COLUMAaJIbHBIX YCJyI', BKJIOUEHHBX B [IPUJIOXeHMS 1 — 7 HacTogmweIro
[lopanka.

1
(1. 2.2 BBEeIEeH IoCTaHOBJIeHMEeM [IpaBuTenbCcTBa Hmxeroponckou objacTu
or 09.06.2016 N 343)

2.3. MpepnoctaBneHne CPoOYHbIX COLMANBHbBIX YCAYr B LesIAX OKa3aHuA HEOT/IOXKHOM nomouwm
OCyuwecrtBnAeTca B CpPOKMU, 06yCI'IOBJ'IeHHbIe HYXXOaeMOCTbO nony4yatesia counanbHbIX YCAyr, 6es
COCTaBneHunA MHAMBMAya/'IbHOﬁ nporpammbl u“ 6e3 3aK/UYeHus Aoroseopa O npeaocrtassieHUn
CouManbHbIX yCayr.

2.4. OcHoBaHMeM ANA NPeAoCTaBAEHUA CPOYHBIX COLMANbHbIX YCAYT ABNAETCA:
1) 3asBneHMe NoydaTens coumanbHbIX YCAYT;

2) nHpopmauma o rpaxgaHax, Hy>KAaoWUXCA B NPeAOoCTaBAeHNN COLMabHbIX YCAYT, NOAyYeHHasn
OT MeAMUMHCKUX, 0bpa3oBaTesibHbIX M MHbIX OpraHM3auumi, He BXOAAWMX B CMCTEMY COLMANbHOrO
obcnyKuBaHums.

2.5. MNoaTteepxaeHnem npenocTaBaAeHUA CPOYHbIX COUMANbHBIX YCAYr ABAAETCA aKT O
npeaocrtaB/ieHNMN CPOYHbIX COUManbHbIX yCnyr, cogepxawux ceeaeHnAa O noayyartene u nocraslmke
counanbHbIX yCayr, Bugax npenoCraB/1€HHbIX CPOYHbIX COUMA/IbHbIX YCAYyr, CPOKaXx, AaTte u 06 YCNnoBuUAX
nx npenocraBaeHuUA.

AKT 0 NpefocTaBAEHUN CPOYHbIX COLMaNbHbIX YCAYr NOANUCHIBAETCA NojydYaTenem coumanbHbiX
ycnyr.

2.6. CpoKM npenocTaBieHnNA COLNANbHbBIX YCAYT.

CoumanbHble ycayrn B ¢dopme couManbHOro 06CAYXMBAHMA Ha [AOMYy MpPeaoCTaBAAloTCA
nonyyaTenam COUMaNbHbIX YCAYF Ha CPOK, OMpeaeneHHbld MWHAMBMAYaNbHOM MNpPOrpaMmoit
npeaocTaBAeHUA COUMANbHBIX YCAYT (Aanee - MHAMBMAYaNbHAA NporpaMmma), B HEBHOE BPEMA CYTOK B
COOTBETCTBUM C rpadMKOM paboTbl MOCTABLUMKA COLMANbHbIX YCAYT.

2.7. TlopyweBol HOpMaTMB  QGUHAHCMPOBAHMA  COLMANbHbLIX  YCAYr  yCTaHaB/AMBaeTcA
MWHUCTEPCTBOM COLMANbHOM NONUTUKN HUxKeropoackoi obnactu.

2.8. TMpy nony4yeHWM couManbHbIX YCAyr B QGopme COLMaNbHOrO O0OCAYKMBaAHUA Ha AOMYy
noJsiyyaTenn CoumnanbHbIX YCAYT MMEIOT NPaBso Ha:

1) yBaXKuTE/NIbHOE M 'YMaHHOE OTHOLLIEHWE;
2) BbI6OP NOCTaBLLMKA COLMANbHbIX YCAYT;

3) nonyyeHue 6ecnnaTHo B AOCTYNHOU popme MHOOPMALMM O CBOMX Mpasax U 06A3aHHOCTAX,
BMAAX COLMaNbHbIX YCAYr, CPOKax, nopaaKke M 06 ycnosBuax MX npeaoctasieHuns, o Tapudax Ha 3Tu
YCAYrn n 06 X CTOMMOCTH, O BO3MOMKHOCTU MOYYEHUA 3TUX yCayr 6ecnnaTHo;

4) 0TKa3 OT NPeAoCTaBAEHMA COLMANbHbIX YCAYT;

5) obecneyeHne ycnoBuit npebbiBaHUA B OPraHU3aUMAaX COLMANLHOIO OB6CAYKMBAHUS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPpeDOBAHMAM, a TaKXKe Ha HaaNeXallnt yxoL,;

6) CBO6OAHO€ noceuweHune npeacrasuTenamun, aaBoKaTamMK, HOTapuyCamu, npeancraBuTenamum
O6LLI,€CTB€HHbIX n (MJ’IM) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXKNUTENAMU, a TaKXe pPoACTBEHHUKaMu U
Apyrimm nmdamm B AHEBHOE U BEYEPHEE BPEMA;

7) KOHOUAEHUMANbHOCTL MHGOPMALMM JIMYHOTO XapaKTepa, CTaBLIel M3BECTHOM NpPW OKasaHUu



ycnyr;
8) 3aWwunTy CBOMX NPaB N 3aKOHHbIX MHTEPECOB, B TOM YMc/e B cyaebHOM nopsaakKe.
2.9. NonyyaTtenb CoLManbHbIX yCAyr 06s3aH:

1) npepocTtaBnATb B COOTBETCTBMM C HOPMATMBHLIMM TMPaBOBbIMW aKTamu [lpaBuTenbCcTBa
Huxeropoackoi obnactu ceefeHUss U AOKYMEHTbl, HeobxoaMmble ANA NpeaocTaB/ieHUA COLManbHbIX

ycnyr;

2) cBoeBpeMeHHO B MUCbMEHHOI dopme MHPOPMMPOBATb NOCTaBLUMKA COLMANbHbIX YCAyr 06
N3MEHeHMM 06CTOATENbCTB, 00YC/I0BAMBAOLWMX NOTPEOHOCTL B NPEeA0CTaBAEHUM COLMUANBHBIX YCAYT;

3) cobntogatb ycnoBMA A0roBOopa O MNPEeAOCTaBAEHUMM COUMANbHBIX YCAYr, 3aKAOYEHHOro ¢
MOCTaBLLMKOM COLMaNbHbIX YCAYyr, B TOM 4YMC/le CBOEBPEMEHHO W B MOAHOM Ob6beme OMNa4YMBaTb
CTOMMOCTb NPEeAOCTaBAEHHbIX COLMANbHbIX YCAYT MPU WX NPefoCTaBAeHMM 33 NAaTy WAM YacCTUYHYIO
nnary.

2.10. MoKas3aTenun KayecTsa M OLLEHKa Pe3y/1bTaToB NpeaoCTaB/AeHMA COLMaANbHbIX YCAYT.

2.10.1. OcHOBHbIMW MOKa3aTeNAMMU, ONpPeaensAloWNMM KAaYyecTBO colManbHbIX ycayr B ¢opme
COUMANbHOro 06CNyKMBAHUA Ha AOMY, NPEeLOCTaBASEMbIX NOYYATENAM COLMANbHbIX YCAYT, ABASIOTCA:

1) nokasaTenu, xapakTepusylowme yA0BAETBOPEHHOCTb COLMANbHBLIMKU YCAyramu nosyyatenei
COUMaANbHBIX YCNYr, OTCYTCTBME OBOCHOBAHHBIX }KANob, YMCNO TMONONKUTENbHLIX OT3bIBOB O paboTe
NOCTaBLUMKA COLMANbHbIX YCAYT;

2) obecneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM NOCTaBLMK COLMANbHBIX
YCNYT OCYLLECTBASAET AeATENbHOCTb B chepe coumanbHOro obcnymMBaHua Ha gomy (yctas (nonoxkeHue);
PYKOBOACTBA, MpPaBuaa, MHCTPYKUMWU, METOAMKM paboTbl C MNOMYYaTENAMM COLMAbHbIX YCAyr W
co6CTBEHHOW AEATENbHOCTW; 3KCM/yaTaluMOHHble AOKYyMeHTbl Ha obopygoBaHve, npubopbl M
annaparypy, UHble JOKYMEHTbI);

3) uMcNeHHOCTb NoAyYaTeiei coLManbHbIX YCAYr, OXBAYEHHbIX COLMANbHBIMU YCIYramu y AaHHOTO
NOCTaBLUMKA COLMUANBHbBIX YCAYT;

4) fOCTYNHOCTb YC/0BUI pasmeLl,eHMA NOCTaBLLMKOB COLMANbHbIX YCAYr (B TOM YMcae AOCTYMHOCTb
npeaocTaBAeHUs COLMANbHOIO 0BCNYKMBAHUA ANA MHBAIMAOB U APYIUX JINL, C YYETOM OFPaHUYEHUI UX
KU3HeaeATeNbHOCTH);

5) YKOMNNEeKTOBAHHOCTb LWTaTa MOCTaBLWMKA COUMAAbHbIX YyCAyr cneyvanuctamm u  ux
KBannpurKauus;

6) HanMuMe cneumanbHOTO M TEXHUYECKOro OCHalleHuA (obopyapoBaHue, Npubopsbl, annapaTtypa)
nomeLLeHNM NOCTaBLLMKa COLMaNbHbIX YCAYT;

7) Hanuuve wHboOpMaUMKM O MNOpPsAKE M NpaBWaax MPenoCTaBleHUAs COUMANbHbIX YCAYT,
OpraHM3aumMn CouManbHOro 06CNYKMBAHUS Ha JOMY;

8) noBblWeHWEe KayecTBa coumanbHbiX ycayr U 3pOeKTUBHOCTM MX OKasaHuA (onpepgensetca
UCXO4A W3  MEeponpuATMIA, HanpaBiAeHHbIX Ha COBEPLUEHCTBOBaHWE AeATEeNbHOCTU TMOCTaBLUMKA
COUMaANbHbBIX YCAYT NPU NPeAOoCTaBAEHUN COLMANBHBIX YCayr).

2.10.2. Mpwu oUEHKe KayecTBa colMasibHbIX YCAyr B GOpMeE colmanbHOro obcayKmMBaHUA Ha AoMy,
npeaocTaBAAeMbIX NOAyvaTeNAM COLMANbHbIX YCAYT, UCNOMb3YIOTCA CeayloLiMe Kputepuu:

1) nonHoTa NpeaocTaBAeHUs coLuManbHON ycayrn B Gopme coLmanbHOro 06CnyXmMBaHUa Ha AoMy,



B TOM 4Yucne C y4yeTom obbema npeaoctaBiAemMbIX COUManbHbIX YCayr, CPOKOB nNpeaocCTtaBaeHUA
COoUMaNnbHbIX YCNyr, UHbIX KpUTEpMeB, NO3BONAKOWNX OLEHUTb NONHOTY NPeaocCTtaBIeEHNA COUUNANbHbIX

ycnyr;

2) CBOEBPEMEHHOCTb MpPeaoCTaBaeHUA cou,maanoﬁ ycnyrm, B TOM 4Yucne C y4eTom CTeneHu
HYXXAaeMOCTU nNosydaTena counmaabHbIX YCAYT,

3) pesynbTaTMBHOCTb (3PdEKTUBHOCTL) NPEAOCTaBAEHUA CcoLManbHOW ycayrn (ynydweHue
YCNOBUI }KN3HEAEATEIbHOCTM MOJIydYaTens coumanbHbIX yCayr).

2.10.3. OueHKa KayecTBa OKa3aHWUA COLMAbHO-ObITOBbIX YCAYT BKAOYAET B cebs OLLEHKY:

1) COAGVICTBMH B I'IpMO6peTeHMVI M AOCTaBKe Ha AOM NpPOAYKTOB MUTAaHUA, MPOMbIWNEHHbIX
TOBApOB I'IepBOl;I HEO6XOAMMOCTM, cpeancts CaHUTapunM WU rurneHbl, CcpeacTts yxoga, KHWUIN, TraseT,
KYpPHanos, ﬂpMOGpETeHMM TonaumBea, onnate XUAUUWHO-KOMMYHA/IbHbIX yCayr n ycnyr ceAsn, KOTopoe
AO/IKHO  yOOBNETBOPATb I'IOTpEGHOCTVI nonyaneneﬁ CouManbHbIX ycayr B CBOEBPEMEHHOM
FIpMO6peTEHVIM HEO6XOAMMbIX npo4oBO/IbCTBEHHbIX U MPOMBbIWNIEHHbBIX TOBAPOB, @ TaKXe B peleHnn
MMKn BOMNpPOCOB B cd)epe KOMN\yHaﬂbHO-GbITOBOFO OGC/’IV)KMBaHVIFl, cBA3U;

2) oKasaHWA MOMOLLM B MPUTOTOBNEHUN NULLM, NPUEME NULLM (KopmaeHnn), obecneyeHnn Boaon,
ybopKe KWUAbIX MOMELLEHW, OTMNpPaBKe MOYTOBOM KOPPECcnoHAEHUMM, OpraHuMsauMmM MNOMOLWMN B
NPOBEAEHMM PEMOHTA XWUJbIX NOMELLEHUI, KOTOpan AO/KHA obecneunBaTb YA0BAETBOPEHUE HYXKA, U
noTpebHoOCTEN nosyyYaTenei coumanbHbIX YCAYr B peleHuM 3TUX npobsem B UenAx co3gaHua um
HOPMaJIbHbIX YCNOBUI KN3HEAEATEIbHOCTH;

3) obecneyeHus KpPaTKOBPEMEHHOIO MPUCMOTPA 3a LETbMW MOAyYaTeNA COLMANbHBIX YCAYT,
KOTOpOEe [AO/IKHO OTBEYaTb He TOJIbKO KPUTEPUAM HeobXOAMMOCTM, CBOEBPEMEHHOCTU, HO MU
6e30nacHOCTK aeTen;

4) npenoCTaBfeHUA TUTMEHUYECKUX YCAYTr AWULaM, He ChoCOoBHbIM MO COCTOAHWMIO 340PO0BbA
CaMOCTOATEeNIbHO OCyWecTBAATb 3a coboi yxohd, KOTopoe [AO/XHO obecneumBaTtb BbINOJHEHUE
HeobXOAMMBIX MOIyYaTeNsAM COLMabHbIX yCayr npoueayp 6e3 npuumHeHua Kakoro-nnbo spepa mx
34,0P0BbI0, PUIUYECKUX NN MOPaAJIbHbBIX CTPadaHUA U Heyao6CTs;

5) MHbIX COLMaNbHO-BbITOBBIX YCAYT, NPEAO0CTaBASAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.
2.10.4. OueHKa KayecTBa OKasaHWA COUMaNbHO-MeANLMHCKUX YCYT BKIOYAET B Ce0A OLLEHKY:

1) cBoeBpeMeHHOIo “n B HEO6XOAMMOM obbeme BbINOJIHEHUA npoueayp, CBA3aHHbLIX C
COXpaHeHnem 340poBbA nonyaneneﬁ COUMaNbHbIX YCAYT;

2) nposeaeHUA HaGJ'II'O,CI,eHMﬂ 3a nosydatenamum coumnanbHbIX yCAyr gna sblABNEHUA OTK/IOHEHWI B
COCTOAHUU UX 300P0BbA;

3) npoBeaeHMA Npoueayp, CBA3aHHbIX C COXPaHEHWEM 340P0BbsA NoJiyYaTenieil CoumanbHbIX YCAYT,
03J,0POBUTE/NbHBIX MEPONPUATUIA, KOTOpble AOJIXKHbl  OblTb  OCYLLECTB/EHbl C MAKCUMAJIbHOW
aKKYPaTHOCTbIO M OCTOPOXKHOCTbIO 6€3 MPUUMHEHMA KaKOoro-anmbo Bpeda MoAydYaTeNnsam CoLManbHbIX

ycnyr;

4) MeponpuATUIA NO KOHCY/NbTUPOBAHWUIO NOJydYaTenei coumasbHbIX YCAyr MNo CouMasbHO-
MeZNUMHCKMM BONPOCaM, KOTOpble A0/KHbI 0becneynBaTb OKasaHMe KBaNMGOULMPOBAHHON MOMOLLM
nosiyyaTensaiM COLMANbHbLIX YCAYr B MNPaBWIbHOM MNOHMMaHWUM M peleHun CTOAWMX nepes HUMM
KOHKPETHbIX Npob1em, CBA3aHHbIX C COXPaHEHNEM 340POBbS;

5) OKasaHWA NOMOLLM B BbINONHEHMM 3aHATUIA NO aJaNTUBHOW (U3MYECKOW Ky/abType, KoTopas
[O/KHa obecneynBaTb OBAAZEHME NONYYATENAMU COLMAbHBIX YCAYT AOCTYNHOro v 6esonacHoro Ans



340p0BbA KOMNEKCa (bM3VI‘-I€CKMX yl'lpa)KHEHMﬁ B UeNAX ero cuncremaTtunyeckoro BbiNnosIHEHUA AONA
YKpenieHna nx 3aopoBbA,

6) MHbIX COUNaNbHO-MEANUNHCKUX YCNYT, NpeaoCTaBiAeMbIX NOCTaBLWMKOM COUNANbHbIX YCNYT.
2.10.5. OueHKa KayecTBa COLMANBbHO-MCUXONOMMYECKUX YCNyr BKNKOYaEeT B cebs OLLEHKY:!

1) coumanbHO-NCUXONIOTMYECKOTO KOHCYAbTUPOBAaHMA, KOTOPOE LOMKHO 0b6ecneyntb OKasaHue
noay4aTtensam CoLManbHbIX YCAYr KBaAUPULUMPOBAHHON MOMOLIM MO HaNaKUBAHUIO MEMKIUYHOCTHbIX
OTHOLLIEHWIA, B TOM YMCAe ANA NpeaynpexaeHnsa U NpeoaoNeHna CeEMeNHbIX KOHPANKTOB;

2) NCUXONOrMYECKOW MOMOLLM, OKasaHMe KOTOPOW AO0/KHO MOMOYb MOAYyYaTeNO COLMAbHBIX
YCAYr  packpbiTb M MO6MAM30BaTb BHYTPEHHWE pPECYpCbl, PEeWwuTb BO3HUKLLUME COLMANbHO-
ncuxosiormyeckme npobnemsi;

3) coumnanbHO-NCUXOIOTMYECKOro MaTpoHaKa, KOTOPbIA AO0NXEeH Ha OCHOBE CUMCTEeMATUYEeCKOro
HabnogeHUs 3a MonyyaTeNamMM CcouManbHbIX ycayr obecneynmBaTb CBOEBPEMEHHOE BbifB/JEHME
CUTyaUMit NcUxmyeckoro AuckomedopTta, AUYHOCTHOTO (BHYTPUAMUYHOCTHOMO) WAN MENKIUYHOCTHOTO
KOHONMKTA M APYIUX CUTYaLMIA, yXyALIaloWmWX YCA0BUA XU3HeAeATeIbHOCTM Nnoay4vaTenein coumanbHbiX
YCNYT, B LeNIAX OKa3aHUA UM HEOBXOAMMbIX COLMANbHO-MCUXONOTUYECKUX YCAYT;

4) UHbIX COUMANbHO-MCUXONOTMUYECKUX YCAYT, MPEeAOCTaBAAEMbIX NOCTAaBLMKOM COLMAbHbIX YCAYT.
2.10.6. OueHKa KayecTBa coLManbHO-NeaarorMyecknx ycayr BKAo4YaeT B cebs OLEHKY:

1) 06yHEHMF| NPakKTU4eCKMM HaBblKaM o6u.|,ero yxXxoaa 3a TAXENo601bHbIMK nonyyarenamum
couManbHbIX ycnyr, nonydyatenamm coumnasbHbIX yCcnyr, MMerwmnmm orpaHnvYeHnAa XKn3sHeaeAaTenbHOCTH,
B TOM YnCne 3a 4eETbMU-UHBATUAAMMU;

2) opraHM3auumn NOMOLLM POAUTENAM W MHLIM 3aKOHHbIM MpeacTaBUTENAM AeTel-UHBaNUAOB,
BOCMMTbIBAEMbIX [0Ma, B O6YyYeHMM TakMx [OeTel HaBblKam CaMoOoBCNYyXMBaHUA, 06LLEHUA,
Hanpas/IeHHbIM Ha Pa3BUTUE INYHOCTY;

3) coumanbHO-MeaarorMyeckolr KOpPeKUUKM, BKAKYAA OUATHOCTUKY W KOHCY/bTUPOBAHUE,
OCYLLECTB/IEHME KOTOPOM A0/IKHO obecneynMBaTb OKasaHWe KBanUOUUMPOBAHHOW U 3PdEeKTUBHOM
nesfarorMyeckor MOMOLLM, B KOTOPOM HYXKAAKOTCA NOAYyY4aTeNM COLMAAbHbLIX YCAyr, Moay4valowme
coumanbHble ycnyrn B Gopme coLManbHOro 06CayKMBaHMA Ha 4OMY;

4) dopmmpoBaHMA NO3UTMBHBIX MHTEPECOB (B TOM uMcie B chepe Aocyra) v opraHM3aumMm Aocyra
(NpasgHUKKM, 3KCKYPCUMM W ApyrMe KynabTypHble MEepOoNnpuUATUA), KoTopble A0/KHbI obecneymBaThb
yAOB/IETBOPEHME COLMOKY/NbTYPHbIX W AyXOBHbIX 3aMpoOCOB MoaydYaTenel coumanbHbIX ycayr (Kak
B3POC/bIX, TaK W fJeTei), paclmnpeHne Kpyrosopa, codepbl 06LWEHWA, MNOBbIWEHWE TBOPYECKOW
aKTUBHOCTM Moay4aTesieil coumanbHbIX YCayT;

5) MHbIX coLMaNbHO-NEAATOTMYECKUX YCAYT, NPEAOCTABASEMbIX NMOCTABLLMKOM COLMA/bHbIX YCAYT.
2.10.7. OueHKa KayecTBa COLMaNbHO-TPYAO0BbIX YC/AYT BKAOYAET B cebA OLEHKY:

1) NpoBOAMMBIX MEPOMPUATUIA MO WMCNO/b30BAHUIO TPYAOBLIX BO3MOXKHOCTEM NosyyaTenei
COUMaNbHbIX YCAYr U 0BYYEeHUI0 MX AOCTYMNHbIM NPOdEcCMOoHasbHbIM HaBblKaM, MX AOCTAaTOYHOCTU M
CBOEBPEMEHHOCTH;

2) NPOBOANMbIX MEPONPUATMIA MO OKA3aHMIO MOMOLLN B TPYA0YCTPOWCTBE;

3) nNpoBOAMMbIX MEPONPUATUI, CBA3AHHBLIX C OpraHuW3aumeir MoMyYeHUs WUAM COLENCTBMEM B
nosny4yeHun obpasoBaHua U (MNK) KBanudUKaUUM MHBaAKMAaMKN (B TOM Yucine AeTbMU-UHBaAANMAAMK) B
COOTBETCTBMM C MX OU3NMYECKMMM BO3MOMKHOCTAMM M YMCTBEHHbIMU CMNOCOBHOCTAMM, KOTOpble



onpeaensaloTcA TEM, B KAKOW CTEMeHW cOo34aHHble MOCTAaBLMKOM COLMAbHbIX YCAYr ycnoBua ans
[AOLWKONbHOMO BOCNUTAHMA AeTeN-UHBAANA0B U NONYYEHNA MMM LLKOAbHOrO 06pa3oBaHmMA, a TaKKe Ans
nonydyeHma obpasoBaHMA B3POCAbIMM WMHBAAMOAMWM CMNOCOBCTBYIOT ycnewHoMy W pesynbTaTUBHOMY
NnpoBeAeHWI0 BOCMUTATENbHON PaboTbl U 06yYeHuIo;

4) MHbIX COLUMANbHO-TPYAOBbIX YCAYT, NPeA0CTaBAAEMbIX NOCTABLUMKOM COLMANbHbIX YCAYT.
2.10.8. OueHKa KayecTBa CoLMaNbHO-NPABOBbIX YC/YT BK/IOYAET B CeOA OLLEHKY:

1) okasaHuMA nomowmM B OQPOPMIEHMM M BOCCTAHOBAEHWUW [OOKYMEHTOB, KOTOpas [AOJIXKHA
obecneymBaTb pasbACHEHWE MOJYYATENAM COLUMANbHBIX YCAYT COAEPKAHNA HEOOXOAUMBIX LOKYMEHTOB
B 3aBMCMMOCTM OT WX MpPefHA3Ha4YeHWs, M3N0XKEHME W HanucaHue (NpyM HeobXoAMMOCTM) TeKcTa
OOKYMEHTOB MM 3ano/iHeHNe GOPMEHHbIX 6/1aHKOB, HanMCcaHWe CONPOBOAUTE/NbHbIX MUCEM;

2) 3pPEeKTMBHOCTM OKasaHUA HOPUANYECKON NOMOLUM NOAYYaTENAM COLMANbHLIX YCAYr, KOTopas
JOMKHA obecneynTb CBOEBPeMeHHOe M O0ObLeKTMBHOE pelleHue CTOAWMX nepes, nosyyatenem
couManbHbIX YCIYr NPaBoBbIX Npobaem;

3) MHbIX COUMaIbHO-NPAaBOBbLIX YCNYT, NPegoCTaB/iA€MbIX NMOCTABLWMKOM COUMNANbHbIX YCNYT.

2.10.9. OueHKa KayecTBa yC/yr, OKa3aHHbIX B LLeIAX NMOBbILEHUA KOMMYHMKaTMBHOIO NoTeHUuana
nosiyyatesnieil CoumanbHbIX YCAYr, UMEILLUX OrpaHUYEHUA KU3HEOEeATEeIbHOCTU, B TOM YMcie AeTein-
WMHBA/IMAO0B, BK/IOYAET B Ce65 OLLEHKY:

1) obyyeHus WHBaNMAOB (AeTei-MHBANMAOB) MNOMb30BAHMIO TEXHUYECKUMU CPeacTBaMMu
peabuanTaumm, KOTOpPoe AOMKHO PasBUTb Y WMHBANWZOB (LeTel-MHBANMAOB) NPAKTUYECKME HaBbIKK
YMEHMSA CaMOCTOATE/IbHO N0b30BaTbCA 3TUMM CPEACTBAMM;

2) npoBeAeHWs  COUMANbHO-PEabUAUTALUMOHHBLIX  MEpPONPUATUIN,  KOTOpPblEe  AOJIKHbI
CnocobcTBOBaTb BOCCTAaHOBEHMIO COLMANLHOrO CTaTyca noJsiyyaTesieli CouMabHbIX YCAYr, UMEIOLLNX
OrpaHMYEHMUA KU3HeOEeATe/IbHOCTM, B TOM 4YuUC/e AeTel-MHBAANGOoB, YNy4ylWWUTb B3auMoOAeNCcTBUe
noJiyyaTens coumasbHbIX YCAYr ¢ 06W,ecTBOM;

3) obyyeHus nonyyaTenen CouMaNbHbIX YCAYr, UMEIOLWNX OrpaHUYEHUA KU3HeLEeATeIbHOCTH, B
TOM YMC/ie AeTeil-UHBAANAO0B, HaBblKaM NOBEAEHMA B ObITY U 06LLECTBEHHbIX MECTax, KOTOPOe AO/KHO
obecneumsatb GOPMMpPOBaHME MO/yYaTENA COLMAbHLIX YCAYr Kak CamMOCTOATENbHOW /IMYHOCTH,
KY/NIbTYPHOW, BEXAUBOW, NPeayCMOTPUTENbHON U 6aroxenaTesIbHOM B OTHOLWEHUN K OKPYKAOLWMM, a
TaKKe 0by4yeHnn BHYTPEHHEN ANCUUMNANHE TIMYHOCTU, CNOCOBHOM 06CNYKUTb ce6A B BbITOBbIX YCNOBUAX;

4) 06yLIEHMFI nonyaneneﬁ COUMaNbHbIX yCcnyr, MMerwnx orpaHnvyeHnA XM3HeaeATeENbHOCTU, B
TOM 4ucne AETeﬁ-MHBaﬂMAOB, HaBblKaM KOMI’IbPOTepHOI\/‘I rPAamMOTHOCTH, KOTOpOEe AOO0/1KHO pPa3sBuUTb Yy
nonyaneneﬁ COUMaNbHbIX YCNyr nNpakTU4eCkne HaBblKM YMEHUA CaMOCTOATE/IbHO NOJ1b30BaATbCA
KOMMNbOTEPOM;

5) MHbIX ycayr, OKasaHHbIX B LEeNaX NoBbIEHUS KOMMYHWKATUBHOIO MoTeHUuMana nonyyaTenei
COUMAbHbIX YCAYr, MMEIOLWNX OrPaHUYEHUSA KU3HEOEATe/SIbHOCTU, B TOM 4uC/e AeTel-UHBaNUAoB,
npeaocTaBAfAEMbIX NOCTABLUMKOM COLMANBbHbBIX YCAYT.

2.10.10. OueHKa KayecTBa CPOYHbIX COLMasbHbIX yCayr B GOpme CoLMaibHOro 0bCNyKMBaHMUSA Ha
OOMY BK/tOYAET B cebs OLEHKY CBOEBPEMEHHOCTM WM MOJIHOTbI 06bEMA OKa3aHHbIX COLMAbHbIX YCayr
NPUMEHUTENBHO K NOTPEBHOCTM NONYYaTENS COUMANBHBIX YCAYT B KOHKPETHbBIX COLMANbHbIX YCayrax.

2.10.11. MocTaBWMK COuMaNbHbIX YCnyr Hecet OTBETCTBEHHOCTb 3a OpPraHM3auUMO Ka4eCTBEHHOIO
OKa3aHuA couMnanbHbIX ycnyr Ha AOMYy BCEMU CTPYKTYPHbIMKU nogpasgeneHnamum m pa6OTHMKaMM,
onpeaenAaeT X N0OIHOMO4YUA, OTBETCTBEHHOCTb U B3aMMOAeﬁCTBMe.



2.10.12. CoTpyAHUKKW, NpenoctaBaaloWme CcoumanbHble YCAyrn, HecyT OTBETCTBEHHOCTb 3a
KauyecTBO OKa3aHHbIX ycayr. O6A3aHHOCTM M NepcoHasibHaA OTBETCTBEHHOCTb COTPYAHUKOB 33 OKa3aHue
COLMANbHbBIX YCAYT HA AOMY 3aKPENAAIOTCA B UX AOMKHOCTHbIX MHCTPYKLUUAX.

2.11. CouManbHble YCAYrM [OMKHbI MNPefoCTaBAATbCA C  CcoBAoAeHMEM  YCTaHOBAEHHbIX
CaHUTapPHO-TUrMEeHUYECKUX TpeboBaHWUN M C YY4ETOM COCTOAHUA 340POBbA MOJyYaTeNA COLMANbHbIX
ycnyr.

2.12. YcnosuA nNpenocTaBAeHUA COLMANbHbBIX YCAYr AONXHbI COOTBETCTBOBATb MMEKOLWMMCA Y
noJsiyyatesnieit coumanbHbIX YCNYT OrpaHUYEHUAM KU3HEeLEATe/IbHOCTM U obecneynBaTtb OOCTYNHOCTb B
NoOJIYYEHMM COUMANbHbBIX YCAYT B NOJIHOM obbeMme.

2.13. 3auncneHme Ha coumanbHoe obcayKuBaHue:

2.13.1. MonyyaTenn coumanbHbiX yCayr Bnpase obpatUTbCA 3a NOAyYEHUEM COLManbHbIX YCAYr B
dopme coumanbHOro o6CNYXKMBAHUA Ha AOMY NMYHO NMBO 4Yepe3 3aKOHHOro MNpeacTaBUTeNs, MHbIX
rpakgaH, rocyAapCcTBEHHbIX OpPraHoOB, OPraHOB MECTHOro CamoynpaB/ieHusi, 0b6LEecTBeHHbIX
obbeanHeHn (aanee - npeacTaBUTEND).

OcHoBaHMEM A/ PACCMOTPEHMA BOMpPOCa O NPEefoCTaB/NeHUMM COLManbHbIX ycayr B dopme
coumanbHoro obcnyKMBaHMA Ha AOMY ABASETCA NOAAHHOE B MUCbMEHHOW WMAM 3NEKTPOHHOM dopme
3aAB/IEHME O NPeAOCTABAEHUM COLMANBHBIX YCAYT, COCTaBAeHHOEe No Gopme, YTBEPKAEHHOW NPUKA3OM
MwuHucTepcTBa TpyAa M coumanbHOM 3awmTbl Poccninckon ®egepaumm ot 28 mapta 2014 roga N 159H
"O6 yTBepKAEHUN GOPMbI 3aiBNIEHNA O NPeAOCTaBAEHUN COLMaNbHbIX yeayr" (aanee - 3aaBieHue).

(8 pea. noctaHoBneHuA MpaBuTenbcTBa Huxkeropoackon obaactm ot 09.06.2016 N 343)

K 3asBN€HUIO MoAyYaTe b COUManbHbIX YCAYT MPUAAraeT caeaytolme AOKYMEHTbI:
1) AOKYMEHT, YA0CTOBEPAOLWMI NIMYHOCTb NOAYYATENSA COLMANbHbIX YCAYT (NpeacTasuTenei);
2) LOKYMEHT, NOATBEPKAAIOLWMI NOAHOMOUYMA NpeacTaBuTens (npu obpalwieHnn npeacraBuTens);

3) AENCTBYIOLLYIO MHAUBUAYAAbHYIO NPOrpPamMmmy C NpuUaaraemoin K Hemy BbINMUCKOW U3 pelleHus
KOMUCCUU O MPU3HAHMU TPpaxkAaHUHa HYXAAWUMCA B COLMANbHOM OB6CAYKMBAHUM O CpeaHEM
AylIeBOM Jloxode MoJiydaTeNna CoUManbHbIX YCAYr, BblAaHHOW Ha OCHOBaHUM NpeACcTaBAEHHbIX
nosydyatenem colmanbHbIX YCAYr AOKYMEHTOB Ha CTaauMW MPU3HAHWUA NOAy4YaTens CouManbHbIX YCayr
HYXAaloLMMCA B COLMANbHOM 06CNYXKMBAHUN.

CpoK AeincTsumA BbIMUCKM O CpeaHemM AyLEeBOM A0X04e NosyyaTena coumanbHbIX YCayr cocTaBaaeT
He 6onee 30 aHel co AHA ee noAnUcaHUA.

Mo cBoeMy }KenaHuIo Noayd4aTenu CoumanbHbIX YCAYr AOMNOAHUTENbHO MOTYT NPeACTaBUTb MHble
JOKYMEHTbI, KOTOpble, MO WX MHEHUID, WMEIOT 3HauyeHue A4 3a4YUC/ieHMA Ha coluManbHoe
obcnykuBaHue.

2.13.2. TloCTaBLWMK CcOUMaA/bHBIX YCAYr B TEYEeHME CYTOK C AaTbl obpaleHus mnoJsydatens
COUMaNbHbIX YCAYTr C 3aAB/IEHUEM W NPUNArAEMbIMU K HEMY AOKYMEHTAMM, YKA3aHHbIMU B MOAMYHKTe
2.13.1 nyHKTta 2.13 HacToAawero MopagkKa:

1) NpMHMMaAET U PErUCTPUPYET B XKypHae yyeTa nosyyateneit coumanbHblX yCayr NOCTynMBLINE OT
noJsiyyatesnel coumanbHbIX YCAYr JOKYMEHTbI;

2) nposepseT KOMMJIEKTHOCTb MPeACTaBAEHHbIX AOKYMEHTOB Ha COOTBETCTBME TPebOBaHUAM,
YKazaHHbIM B noanyHkTe 2.13.1 nyHKkta 2.13 HactoAwero [llopAagKa, NpaBuMIbHOCTL 3anoOJIHEHWA
3aAB/IEHMA, CPOK [AEeWCTBMA [OKYMEHTOB. YKasaHHble B HAcToAWEeM MoANyHKTe AeicTBus
OCYLLEeCTBNAOTCA CNELMATNCTOM NOCTABLLMKA COLNAJBHbIX YCAYT;



3) no pesynbTaTam NPoOBEAEHHOr0 aHa/M3a MNpPeACcTaBAeHHbIX MoJiyYaTesIeM COLMabHbIX YyCayr
OOKYMEHTOB:

NPMHMMaET pelleHMe O NpPeaoCTaBAeHUM COuManbHbIX ycayr B GOpMe  COUMaNbHOro
06CNYKMBAHUA Ha OMY MOAYYaTENO COUMAbHBIX YCAYr, O YEM M3BeL,aeT MnoaydyaTens CcoumanbHbIX
ycayr no TenedoHy, a TakKe MHPOPMUPYET ero 0 HEOHBXOAMMOCTU NPUNTU K NOCTABLLMKY COLMANbHbIX
YCAYT ANA 3aKN0YEHNA 40roBopa O NPeaoCTaBIeHNN CoLManbHbIX YCAYT;

NpUHUMaeT peweHne o6 OTKase B NPeAoOCTaBNEHUN COLMANbHbBIX yCayr B ¢opme coLManbHOro
obcnyKMBaHMA Ha AOMY NOAYHATENO COLMANBHbBIX YCAYT, B C/ly4ae ecan Noay4vaTenb COLManbHbIX YCayr
npu obpalweHnn NpeacTaBua HEMONHbIA KOMMNAEKT AOKYMEHTOB, YKa3aHHbIX B MognyHKTe 2.13.1 nyHKTa
2.13 HacToAwero MNopaaka, NUCTEK CPOK AENCTBMA NpeacTaB/eHHbIX AOKYMEHTOB. O MPUHATOM peLlleHnmn
MOCTaBLLMK COLUMANbHbIX YCAYr U3BeLaeT NoayvyaTena COLMaNbHbIX YCAYr NyTem Hanpas/ieHUa emy no
No4YTOBOMY ajpecy, YKasaHHOMY B 3afAB/JI€HUM, NMUCbMEHHOro yBeAOMIEHUA C PasbACHEHUEM MPUUYUH
OTKa3a.

PeweHune 06 oTKase B npeanoctaB/ieHUN CoOLuManbHbIX YCNYT B d)opme coumnanbHOro 06C/'Iy)KMBaHMF|
Ha AOMY noaydaTenam COLUMaNbHbIX YCAyr He ABNAETCA npenatcTtBnem pnna HOBOIo O6paLLI,EHVIﬂ
nonyyatenAa coumanbHbIX ycCcayr C KOMMJIEKTOM [OOKYMEHTOB, COOTBETCTBYHOLUMM Tp66OBaHMFIM,
YCTaHOBNEHHbIX HAaCTOAWMM MNOPAAKOM K KOMNNEKTHOCTU AOKYMEHTOB;

4) 3aKnt04aeT ¢ nonydaTenem CouManbHbIX YCAyr (ero 3aKoHHbIM NpeacTaBUTeNIEM) AOTOBOP O
npeaocTaBAeHUN COUManbHbIX ycayr (manee - porosop) no ¢opme, YTBEPXKAEHHON MpUKasom
MwuHMCTepCTBa TPYAA M CoUManbHOM 3awwmnTbl Poccuinickont Peaepaunm ot 10 HoAbpa 2014 roga N 874H.

Mpy 3aKkAlYeHUM [O0oroBopa MojydaTenu CcouuanbHbIX ycayr (npeactaBuTenn) 3HAKOMATCA C
YCNOBUAMM MPEAOCTaBAEHUA COUMabHbIX YCAYr B GOopme COLManbHOro obCay:KMBaHWUA Ha AOMY, C
nHpopmaumelt o cBoMx Mpaeax, 06A3aHHOCTAX, BWAAX COLMANbHbIX YCAYr, KoTopble 6yayT um
npeaocTaBAeHbl, CPOKaX, NOpALKe UX NPeAOCTaBAEHNA, CTOMMOCTN OKa3aHMUs 3TUX YCAyT.

2.14. MopsaaoK NpenoCcTaBAeHUA NOAYHaTENAM COLMANbHbIX YCAYT CPOYHbIX COLMANbHbIX YCAYT.

MpeaocTaBneHWe CPOYHbIX COLMANbHBIX YCAYr B LLeAAX OKasaHWA HeslamenanTeNbHON MOMOLLM
OCYLLECTBAAETCA B CPOKM, O6YC/IOB/EHHbIE HYKAAEMOCTbIO MOJydYaTens coumasnbHbix ycayr, 6e3
COCTaB/EHUA NHANBUAYANbHON NPOrpaMmmMbl NPeA0CTaBAEHMUA COLMANbHBIX YCAYT.

CoumanbHble YCNYrv NpeaocTaBAAOTCA rpaXKgaHam Ha OCHOBAHUKM AOKYMEHTA, YA0CTOBEPAIOLLErO
MX INYHOCTb (MPWU HaANuYMK), NMUCbMEHHOIO 3aABJEHUA Ha MMSA MOCTaBLLMKA COLMANbHbIX YCAYr UM
MHPOPMALIMN OT MEAMLMHCKMX, 06pa30BaTe/ibHbIX U WHbIX OpraHU3aLuMii, He BXOAALLMX B CUCTEMY
coumnanbHoro ob6cnyxusaHms.

MNoaTteepaeHnem NpefocTaB/ieHUA CPOYHbIX COLMAJIbHbBIX YCAYT ABNAETCA aKT O NpesocTaB/ieHnn
CPOYHbIX counanbHbIX yCnyr, cop,epmau.l,mﬁl cBegeHnAa o nony4dyatene U nocCraswmke aTux ycnyr, sngax
npeaocTtaB/ieHHbIX CPOYHbIX COUMANIbHBIX YCNYr, COOKax, AaTe U 06 YCNoBUAX UX NpenocrtasaeHnA. AKT O
npeaocTtaB/ieHUN CPOYHbIX COUMANbHbBIX YCNYT NOATBEPHKAAETCA NOANNCBIO UX MOTy4aTeENA.

2.15. MpekKpaleHre NpesoCcTaBieHnn coumanbHbIX YCayr.

Monyyatenb coumanbHbIX YCAYr UAM €70 3aKOHHbIA NpeacTaBuTelb UMEIOT NPaBO OTKa3aTbCA OT
npeaocTaBAeHUs COUManbHbIX ycayr B ¢opme couManbHoOro obcnyxuBaHua Ha gomy. OTKas
odopmaAeTca NMUCbMeHHbIM 3asaBaeHMeM 06 OTKase B NpeaoCTaB/eHUU COuManbHbIX ycayr B popme
COUMANbHOro ObCAYXMBAHMA HA [OMYy TOJydaTens COLMANbHbIX YCAYT WAM  €ro  3aKOHHOro
NpeAcTaBuUTeNs Ha UMA PYKOBOAUTENA NOCTABLMKA COLMANBHBIX YCAYr C OTMETKOM B MHANBUAYANbHOM
nporpamme U nognucaHMem CTOPOHaMW LOMNONHUTENIbHOFO COrNALIEHUA O PACTOPXEHWUW A0roBopa o
npeAocTaBAeHUN COLMANbHBIX ycayr. Mpu 3TOM noayyaTento coumanbHbiX ycayr (ero 3akoHHOMy
npeAcTaBUTEN0) PAa3bACHAIOTCA BO3SMOXHbIE MOCAeACTBUA NMPUHATOrO UM PeELLIEHUS.



OTKa3 nosyyaTena coumasbHbIX YCAYT WAM €ro 3aKOHHOro npeactaBuTena OT MpeaoCcTaBieHun
coumanbHbIX ycayr B ¢Gopme coumanbHOro o6CAYKMBAHMA Ha AOMYy OCBOBOXKAAET MOCTaBLLMKA
CoUManbHbIX YCAYr OT OTBETCTBEHHOCTU 33 NPeAOoCTaBNeHMEe COUManbHbIX YCayr B Gopme CouManbHOro
06CNYKMBAHUA Ha AOMY.

OCHOBaHMAMW NPEKpPaLLeHUA NpPefoCTaB/leHNa CouManbHbIX ycayr B ¢Gopme COUMaNbHOro
06CNYKUBAHUA HA AOMY ABAAIOTCA:

1) NMNCbMEHHOE 3aABJIeHME noayyaTtenida CcounanbHbIX YCayr, yKasaHHOE€ B a63aL|,e BTOPOM
HaCToALWEero NnyHKTa,

2) OKOHYaHMe CPOoKa NpeAoCTaBNEHNA COLMaANbHbIX YCAYT;

3) cmepTb MNoAyYyaTens CouManbHbIX YCAYT WAW NMKBMAAUMA (NpeKpaleHue aOeATeNbHOCTH)
NOCTaBLUMKA COLMANbHbIX YCAYT;

4) pelweHne cyaa O NPU3HAHMM NOAYYaTeNa COUMaNbHbIX yCayr 6e3BeCTHO OTCYTCTBYHOLLMM UK
yMepLnm;

5) ocyskaeHue nosaydatens CcoumanbHbiX YCAYr K OTObIBAaHWUIO HaKasaHUA B BUAE NMLIEHUS
cBoboapl;

6) HapylweHWe nosyd4atenem colmanbHbIX ycnyr (NnpeacrasuTeniem) ycioBUA, NpeayCcMOTPEHHbIX
[0roBOPOM.
(noan. 6 BBeaeH noctaHoBneHnem MpasutenbcTea HuxKeropoackoi obnactm ot 09.06.2016 N 343)

Mpu npeKkpaweHnn npenocTaB/ieHNA COLMANbHbIX YCAYr MOCTaBWKWK U3JaeT NpuKas, Konua
KOTOPOro nogwnBaeTcAa B IMMHOE AeN10 nonyvaTtenAa counanbHbIX YCNyT.

OTBETCTBEHHbIN COTPYAHMK MOCTaBLLMKA COLMaANbHbIX YCAYr BHOCMT COOTBETCTBYIOLLYHO 3aMucChb B
XYpPHan ydeTa nosyyatenein coumanbHbIX YCAYT C YKasaHUeM MPUUMHbI NPEKPaLLeHNs NpeaocTasieHns
coumanbHbIX YCAyr.

B cnydae cmepTu nonyyaTens coumanbHbIX YCAYr U NPU OTCYTCTBUKM Y HETO POACTBEHHMKOB MU UX
HeMenaHnn opraHM3oBaTb norpebeHre MNOCTaBLIMK COLMAbHbIX YCAYr OCyllecTBaseT obpalieHue B
CNeumannsnpoBaHHyo CAyXKOy ¢ uenbio norpebeHna No rapaHTUPOBAHHOMY MEPEYHI0 YCAYr 3a cyeT
cpeacts MNeHcnoHHoro poHaa Poccuitckon ®epepaumn.

2.16. Ona NOArOTOBKM 3aKAOYEHUA O BbINOJAHEHUU WHAMBUAYANbHOW MPOrpammbl MNOCTaBLLMK
COUMANbHbIX YCAyr npeacTaBnseT CBeAeHWA B TOCYAapCTBEHHOE  KaseHHoe  yypexaeHue
HukeropogcKkoi obnactu "YnpaBneHue coumanbHOM 3alWuMTbl HAaceneHus panoHa (ropoga, ropoAckoro
oKkpyra)" (ganee - TKY HO "YC3H palioHa (ropoga, ropoackoro okpyra)', BblaaBlee MHAUBUAYANbHYIO
nporpammy.

2.17. Pe3ynbTaToM NpenocTaBieHMA coLUManbHbIX yenyr B dopme coumanbHOro obcnyKnMBaHmua Ha
JOMY ABAAETCA YAyUYlleHMe YCAOBUI 3KNU3HeAEATEIbHOCTM NoyYaTeNna CoLmManbHbIX YCAYT.

3. MPABUTA NPEAOCTABJIEHNA COLUMNANDBHbBIX YCAYT BECMNIATHO
JINBO HA YCNTOBMAX NOTHOM TN YACTUYHOW OMJIATbI

3.1. CoumanbHble YCnyrm npeaocCtaBnAaoTcA B COOTBETCTBUN C MHAMBMAyaﬂbHOVI HpOFpaMMOVI N Ha
OCHOBaHMWM AOorosopa O NpenocCtaB/eHUUM COUMAZIbHbIX YyCAyr, 3aKNO4YaemMoro mexagy nocCTaBUWMKOM
COUMaNnbHbIX YCAYr U nony4yaTesiemM CounasibHbIX YCNYr UK ero 3aKoOHHbIM npeactaButTenem.

3.2. CyLLI,eCTBeHHbIMM ycnosmamm Oorosopa O nNpenocrtaBieHUU COoUUMabHbIX YCNyr ABNAKOTCA
nonoXxeHuAa, onpeaeneHHbie MH,D,MBVI,D,yaIIbHOﬁ ﬂpOI’paMMOﬁ, ad TaKXe CTOMMOCTb COLUMa/IbHbIX YCNYyT B



C/ly4ae, ecAn OHW NPefoCTaBAAOTCA Ha YCAOBMAX MNOJAHOM AMBGO YACTUMYHOM onaaTtbl, KOTopble
onpeaenaloTca noctaHoBneHuem MNpaBuTtenbctBa Huxkeropoackoit obnactu ot 6 maa 2015 roaa N 268
"O6 yTBEpPKAEHMM pasmepa NaaTbl 33 NPefOoCTaBAeHMEe COLMANbHbIX YCAYr U NOpsAAKa ee B3MMaHWA B
rOCyapCTBEHHbIX YUpEXKAEHMAX CoumanbHoro obenyxusaHuna Huxkeropoackon obnactu”.

3.3. CoumManbHble ycnyrn B Gopme couManbHOro OBCAYXKUBAHMA Ha AOMY NpPeaoCTaBAAOTCA
6ecnnaTHO, 3a NAaTy UM 3@ YaCTUYHYHO N1aTy B COOTBETCTBUM C 3aKoHOM Hukeropoackon obnactm ot 5
HoABpA 2014 roga N 146-3 "O coumanbHOM o0bCnyKMBaHUM rpaxaaH B Huxkeropoackon obnactu'.

3.4. Tapudbl Ha coumanbHble ycnyru B Qopme COUMANbHOTrO OOCAYKMBAHUA Ha [O0MY
YTBEPXKOAOTCA  MOCTaBLMKAMM  COLMANbHBIX YCNYT Ha OCHOBaHMM MOAYyLWEBbIX HOPMAaTMBOB
dOVHAHCMPOBAHMA  COUMANbHbIX YCAYr, YTBEPXAAEMbIX MMHUCTEPCTBOM COLMANBbHON  MOJUTUKU
HurKkeropoacKkoi obnactu.

3.5. PeweHue 06 ycnoBusax okasaHMa coLManbHbIX ycayr B Gopme coumanbHOro obeaymsaHma Ha
aomy (becnnaTtHo, 3a MAATy WMAW YacCTMYHYIO NAATy) NMPUHMMAETCA Ha OCHOBAHMM NpPeACTaBAEHHOM
nosyyatenem COUMANbHbIX ycnyr (npeactasuTenem) BbIMUCKM U3 PELUEHUs KOMUCCUMM O NPU3HAHUK
rpaskgaHMHA HYXKOAOLWMMCA B COUMANbHOM OBCNYXKUBAHUKN O CPeaHEM AyLIEBOM [OXOAe MnoJsyyaTens
coLManbHbIX YCAYr, YKa3saHHOW B nognyHKTe 3 nognyHKTa 2.13.1 nyHKTa 2.13 HacToswero MNopagkKa.

3.6. MnaTa 3a NpefocTaBAeHMe CouManbHbIX ycnyr B Gopme coumanbHOro obcay»KMBaHUA Ha AOMY
NPON3BOAMUTCA B COOTBETCTBMM C LOrOBOPOM O MPEeAOCTaB/eHUM COLMaNbHbIX YCAYT.

3.7. OTHOLWEHUA, CBA3AHHbIE C UCMOJNHEHMEM [A0roBOpa O MPEeAOoCTaBJAeHUU COLMAbHbIX YCAyT,
PeryanpyroTcsa B COOTBETCTBUN C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumu.

3.8. B3sumaHue nnatbl 3a NpPeaoCTaB/eHMEe COoUMabHbIX YCAYr OCYyLLecTBAseTca no Bbibopy
nonyyaTena coumanbHbIX YCAYTr UAM ero 3aKOHHOro NpeacTaBuTens:

1) nyTem BHECEHUA HANMYHbIX AEHEXKHbIX CPeACTB NoAyYaTesIeM COLMaANbHbIX YCAYT IMYHO UAN ero
3aKOHHbIM MpeacTaBuTENIeM B KacCy WAW MaTepuasnbHO OTBETCTBEHHOMY pPaboTHMKY MOCTaBLLMKA
COUMaNbHbIX YCAYr, C Bblgayeil NOATBEPXKAAIOWErO OMNaTy COLMAMbHBIX YCAYr LOKYMEHT],
odopmNeHHOro Ha 6baaHKe CTPOron OTYETHOCTY;

2) 6e3HaNMUYHbIM pacyeTomM Ha pacyeTHbIn AMBO Ha ANLEBOM cyeT ANA yvyeTa onepauuin co
CcpeacTBamM, MONYYEHHbIMU OT MPUHOCALLEN A0XO4 AEATe/IbHOCTM, NOCTaBLUMKa COLMAaNbHbIX YCAYT,
OTKPbITbIN B NOPAAKE, YCTAHOBIEHHOM AEMCTBYIOLMM 3aKOHOAATE/IbCTBOM;

3) nytem nepeuyncieHus Ha pacyeTHbli NM6O Ha NUMLEBOW cYyeT ANA ydyeTa onepauuii co
CpeacTBamMM, MOJIYYEHHbIMU OT NPUHOCALLEN A0X04 AEeATEeNbHOCTU MOCTaBLUMKA COUMANbHbIX YCAYT,
OTKPbITbIN B NOPAAKE, YCTAHOB/AIEHHOM [AENCTBYIOWMM 3aKOHOAATE/NbCTBOM, [HEHEXHbIX CPeacTs,
NPUUYUTAIOWMXCA  MOAYYaTENAM  COLUMA/bHbIX YCAYr B KayecTBe MEHCMM B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckon Pepepaumu.

4. TPEBOBAHMA K AEATE/IBHOCTU NOCTABLLUNKA COLMANBbHbBIX
YCNYT B ®OPME COLUMANTBHOIO OBCNTYXKMBAHWA HA JOMY

4.1. NocTaBLMK COLMaNbHbIX YCAYT Ha AOMY OCYLLECTBASAET CBOK AEATE/IbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBom Poccuiickon Peaepaummn u Huskeropogckon obnactu.

4.2. NMpu npeaocTaB/eHNN COLMaNbHbIX YCIYT Ha OMY NMOCTaBLUMK COLMabHbIX YCAYr 06s3aH:
1) cobntoaath Npasa YenoBeKa 1 rpaXKaaHnHa;

2) obecneumnsaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU U 6e3sonacHoCTb I'IOI'IyanEI'IEI\;I coumnanbHbIX
yenyr;



3) obecneunTtb 03HaKOM/IEHME MoJydaTeneil couuanbHbiX ycayr (npeacrasuteneit) ¢
NpPaBoyCTaHaBAMBAOWMMMN OOKYMEHTAMW, HAa OCHOBAHWM KOTOPbIX MOCTAaBLWMK COLMANbHbIX YCAyr
OCYLLECTBAAET CBOIO AEATENbHOCTD;

4) obecneunTb COXPaHHOCTb TIMYHbIX BELI.I,EIZ n LI,EHHOCTEI‘/’I nonyaneneVl COLMANbHbIX YCNYT;

5) npenocTaBnaTb NosydYaTensim CouManbHbIX YCAYr BOSMOXHOCTb MO/1b30BATbCA YC/Yyramu CBA3M,
B TOM Ymncne MHPopMaLMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT", NoYTOBOM CBA3Y;

6) uMHPopmMpoBaTb MosyyaTenell couuManbHbIX YCAYr O MNpaBuaax NoOXapHoi 6e3onacHocTH,
3KcnayaTauMmn npegoctaBasembix Nnpubopos 1 ob6opyaoBaHus;

7) obecneunTb MNoOAyYaTeNAM COLMANbHbLIX YCAYr YyCAoBUA MNpebbiBaHWA, COOTBETCTBYIOLLME
CaHUTAPHO-TUTMEHMYECKUM TPeOOBaHUAM, a TaKKe Hagexallmii yxoa,

8) McnonHATbL MHble 06A3aHHOCTK, CBA3aHHble C peanu3aumelt Npae noJsyyaTteneil coumanbHbIX
YCAYT Ha colanbHble ycayrm B opme coumanibHOro o6Cy»KMBaHuA Ha AoMy.

4.3. YcTtaHaB/iMBaeTCA cneayowmnin NopaaoK opraHM3aumMm CoumabHO-6bITOBOro 06CaYKNBAHUA
Ha OOMY:

4.3.1. CoumanbHo-b6biIToBOE 06CAYyXMBAaHME Ha AOMY OCYLLECTBASETCA  COLMAJIbHbIMU

pa6OTHMKaMM, COCTOALWMMM B WUTATE NOCTAaBLWMKa COLLMA/IbHbIX YCAYT.
IOervicTBMe nonnyHkTa 4.3.2 nyHkTa 4.3 pacHpOoCTpaHSeTCsa Ha NOPaBOOTHOIEHMUS,
1
Bo3HUKIMEe C 1 aHBaps 2016 roma (ab3al BTOPOM NyHKTa 1 IOAaHHOTO HOOKYMEHTa) .

4.3.2. [ONXHOCTb couuanbHoro paboTHMKA BBOAMUTCA M3 pacyeTa OBCAYKMBAHWUA OAHUM
paboTHUKOM:

1) yeTbipe nonyyaTens couManbHbIX YCAYr, MPOXUBAIOWMX B KUAbIX NMOMELLEHUAX, B KOTOPbIX
OTCYTCTBYIOT U/IU LLEHTPaibHOE (MHANBMAYaIbHOE Ta30BOE) OTOMNEHME, MU BOLOCHAbXKeHWE;
(8 pea. noctaHoBneHuA MpaButenbcTBa Huxkeropoackon obnactm ot 09.06.2016 N 343)

2) BOCEMb MNoJsyyaTenen COLMANbHbIX YCAYT, MPOXKMBAIOLMX B KUbIX NOMELLEHUAX, UMEIOLLNX
LUeHTpanbHoe (MHANBMAYaIbHOE ra30BOE) OTOMNAEHME U BOLOCHAOKEHMe.
(8 pea. nocraHoBneHuA MpaBuTenbcTBa HuxKeropoackon obnactm ot 09.06.2016 N 343)

4.3.3. MoCTaBLLMK COLMANbHBIX YCAYT CBOMM MPUKA3OM MOXKET YBE/MYUTb HOPMY OBCNYKMBAHUA
OTZEe/NbHbIM COLMaNbHbIM paboTHMKam 6e3 yBesnyeHus 3apaboTHOM nnaTbl B CiyyYae 06CAYKMBaHUA
coumanbHbiM PabOTHUKOM COBMECTHO MPOMKMBAIOLWLMX FPaXKaaH, B TOM YMCAE CYNpy>KecKkux nap, nmbo
CHU3UTb HOPMY OBCNYXMBAHMA OTAENbHbLIM COUMaNbHbIM paboTHMKam 6e3 ymeHblieHus 3apaboTHoM
nnatbl B Ciydae oB6CAYKMBAaHUA COLMATbHbIM PabOTHUKOM rpaxAaH, OBGbEKTUBHO HYXAAMOLWMXCA B
[AONO/IHUTE/IbHBIX NOCeLLEHUAX.

4.3.4. K couManbHO-6bITOBOMY OBOCAYKMBAHUIO Ha AOMY B  WCK/IOYUTENIbHBIX  CAy4Yanx
(yaaneHHoCTb TeppuTOpuKM OBCNYHKUBAHUA) MOTYT NPUBNAEKATbCA OTAE/IbHbIE ANLE Ha YCAOBMAX
YacTUYHOM 3aHATOCTM M OMAaThl TPYAa MPOMNOPLMOHANLHO YacTU AONMKHOCTHOIO OK/1ada CouMasbHOro
paboTHMKa, Bbinaa4ymMBaemoli 3a 06CayKnBaHWE 0AHOTO YenoBeKa.

4.3.5. MNepuoaAnYHOCTb NOCELLEHMA COLManbHbIM PabOTHUKOM MNoAydYaTens CoumanbHbIX yCayr
onpeaenseTcs B 3aBUCMMOCTU OT CTENEHU W XapaKTepa HyXAaeMOoCTU UX B YX04e, HO He MeHee 2 pa3 B
Heaento.

4.3.6. Tpu yXy4leHWW COCTOSIHMA 340pOBbsA, Tpebylowero nNOCTOAHHOIO (BpemeHHOoro)
MeAMLUMHCKOro HabslofeHws, nosyyatenb COLMAbHbIX YCAyr BrpaBe oOpaTUTbCA B OpraH,
YMO/IHOMOYEHHbIN Ha NPU3HaHWE TpPaXAaHWHa HYKOAOWMMCA B COUMaNbHOM OBCAyXKMBAHUK, C
3aAB/EHMEM O BHECEHUU COOTBETCTBYIOWUX U3MEHEHUI B UHANBUAYANbHYIO NPOrpammy.



4.3.7. Ha OCHOBaHWW M3MEHEHUIN, BHECEHHbIX B UWHAMBUAYA/NbHYIO NpOrpammy, C nojay4vaTtesnem
COLMANbHbIX YCNYT 3aKN0YaeTCca A0NONHUTENbHOE CoralleHune.

4.3.8. CoumanbHo-meguUMHCKOe O06CNyKMBaHME Ha AO0MYy BKA4YaeT B ceba AeATenbHOCTb
MOCTAaBLLMKA COLMA/IbHBIX YCAYr MO OKa3aHMIO MosyYaTeNAM CoLMasbHbIX YCAYT, YaCTUUYHO YTPATMBLUMM
CNocobHOCTb K CcamoobCnyKMBaHUIO, TPebyloWwMM MNOCTOAHHOIO MeAMUMHCKOro HabawgeHus u
HY>KOAOWMMCA B NOCTOPOHHEN NOAAEPKKE NMPU HAIMUYUK Y HUX TAXKeNbIX 3aboneBaHnit (Npexkae Bcero
XPOHUYECKUX), COLMaNbHO-MEAULMHCKON YCAYIX Ha AoMy.

4.3.9. OCHOBHbIMM 33a4a4aMu MOCTaBLLMKA COLMANbHbIX YCAYT NPU NpeaocTaBAeHUNU coLManbHO-
MeANLIMHCKOW YCAYI1 Ha AoMY ABAAIOTCA:

1) BbifiBAEHWE rpakAaH MOMKWAOrO BO3pacTa M MHBAAWMAOB, HYMKAAWLWMXCA B COLMaNbHO-
MeaULMHCKOM 06CNyXKMBaHWUN;

2) OKasaHuWe nosyyaTensam CoLManbHbIX YCayr KBannduumpoBaHHOro yxoaa, coumnanbHo-6bIToBOM
N AoBpaYyebHOM MeAULIMHCKOM NOMOLLM HA AOMY;

3) HabnogeHMe 3a COCTOSIHMEM 340pPOBbA NOJyYyaTeNen CoUMaNbHbIX YCAyr U nNpoBeaeHue
MEePONpPUATUIA, HanpaB/IEHHbIX Ha NPOPUIAKTUKY 0DOCTPEHUIN, UMEIOLLIUXCA Y HUX 3ab01eBaHNi;

4) mopasibHO-MCMX00rMYecKkan NoaAepxKa noaydaTesein coumnanbHbiX YCIyr U YNEHOB UX CEMEN;

5) obyyeHne poACTBEHHWKOB MOMy4YaTeNei COUMAbHBIX YCIYr NPAKTUYECKMM HaBblKam obuiero
yxoZa 3a 60/1bHbIMMU.

4.3.10. CouManbHO-MeAUUMHCKOe obCcny)KMBaHME Ha [AOMYy NpPefocTaBAAeTcA MoJyyYaTenam
COUMANbHbIX YCAYr € TAXenbiMW 3aboneBaHMAMM (Npexae BCEro XpoHWYecKuMu), Tpebyrowmnmu
NOCTOAHHOIO MeAMUMHCKOrO HabAoAEHMA, U3 UMCNA TPaXKAaH, YKasaHHbIX B MyHKTe 1.6 HacToAllero
MNopagka.

lpaxagaHam C MEHTA/IbHbIMM HApPYLIEHUMAMU COLMANbHO-MEANUMHCKOE 0OCNYKMBAHWE Ha AOMY
NpeaocTaBAseTcs Mo PeKOMEeHZAUMW fleYyallero Bpaya C MUCbMEHHOro paspelleHus ncuxmaTpa Ha
NMOCTOAHHOM UNM BPEMEHHOM OCHOBeE.

lpaxaaHam, cTpagalolmMm TybepKkynesom (3a WUCKAOYEHUEM aKTUBHOW ¢opmbl), B CTaauu
peMMccUM COLMaANbHO-MEeAULMHCKOE 0OCAYy)KMBaHWE Ha AOMY MpenocCTaBAseTca Mo pPeKoMeHZauunu
Jleyalero Bpaya C MUCbMEHHOTO paspelleHna Bpayva-GTU3MATPa HA MOCTOAHHON WAM BPEMEHHOWN
OCHoBe.

OOMHOKMM  TPYAOCNOCOBHbIM  rparkAaHam,  YacTMYHO  YTPaTMBLIMM  CNOCOBHOCTb K
CaMOODBCNYKMBAHUIO N HYXKAQIOLLMMCA B MOCTOPOHHEN NOAAEPKKE B CBA3U C MPOAONKUTENbHON (Bonee
ofHOro mecsaua) 60/1e3HbIO, COLMANbHO-MEAULMHCKOE OBCyKMBaHWE Ha AOMY NPeLOCTaBAAETCs Ha
BPEMEHHOW OCHOBE.

(noan. 4.3.10 B pea. nocTaHoBneHMA MpaBuTenbcTBa Huxkeropoackon obnactm ot 09.06.2016 N 343)

4.3.11. CoumManbHO-MeAULIMHCKOE OOCNYXMBaHWE Ha AO0MY OCYLLECTB/AETCA COLMAIbHbIMU U

MmeanLUUMHCKNMN pa6OTHVIKaMVI, COCTOAWMMM B LUTATeE NOCTaBLMNKa COLLlMANIbHbIX YCAYT.
IOevicTBUE IOOIYyHKTA 4.3.12 IIyHKTAa 4.3 pacnpoCcTpaHsaeTCcs Ha
1
IPaBOOTHOWEHMs, BOo3HukmMe ¢ 1 gueapsa 2016 roma (absz3au BTOpOM nyHKkTa 1
IOaHHOT'O IOKYMEHTAa) .

4.3.12. [ONXHOCTb couuanbHoro paboTHMKA BBOAMUTCA M3 pacyeTa OBCAYKMBAHMA OOHUM
paboTHUKOM:

1) YeTblpe nosydatena counanbHbIX YyCnyr, NPoOXuMBakwWUX B XKUbIX NMOMELWEHUAX, B KOTOPbIX
OTCYTCTBYHOT UM UEHTPA/IbHOE (MH,D,MBM,CI,yaﬂbHOE I'a3OBOE) oTonneHune nan BO,D,OCHa6)KEHVIe,'



2) wecTb nony4yatene COLMaNbHbIX YCAYr, MPOMKUBAIOLIUX B XW/bIX MOMELLEHUAX, UMEILMX
LeHTpanbHoe (MHAMBMAYAIbHOE ra30B0Oe) OTON/IeHUe N BOAO0CHAbKeHMe.

JONKHOCTb MeAMUMHCKOrO paboTHWKa BBOAWUTCA U3 pacyeTa OAHA LWTaTHaA eguMHULA Ha ABe
LWTaTHbIE eANHULLBI COLMANbHbBIX PAaBOTHMUKOB.
(noan. 4.3.12 B pepn,. noctaHoBneHUs MNpaBuTenbctea Huxkeropoackoit ob6nactm ot 09.06.2016 N 343)

4.3.13. MocTaBLWMK COLMANbHbIX YCAYT CBOMM MPUKA3OM MOMKET YBENYUTL HOPMY 0OCAYKUBAHUSA
OTAE/IbHbIM MeAMUNHCKMM paboTHMKam 6e3 yBenndeHusa 3apaboTHOM naaTbl B C/iydae obCayKMBaHUA
MeANLUMHCKMM PabOTHMKOM COBMECTHO MPOXKMBAKOLWMX NOAyYaTeNei coumasnbHbIX YCAyr, B TOM Yucie
CYNpPYXKEecKMx nap, AMbo CHU3UTb HOPMY OBCAYKMBAHUA OTAENbHbIM MEAMUMHCKMM paboTHMKam 6e3
YMeHblleHUA 3apaboTHOM nnaTtbl B caydyae 06CAYKMBAHUA MEAMUMHCKMM PabOTHMKOM nonydyatenem
COUMANbHbBIX YCNYr, 0O6bEKTUBHO HYXKAAIOWMXCA B AOMONHUTE/IbHbIX NMOCELLEHUSX.

4.3.14. K coumanbHO-MeaMUMHCKOMY OBCAYXKMBAHMIO Ha OOMY B WMCKAOYMTENbHbIX Cydasx
(ymaneHHOCTb TeppuTOpMM O6CAYKMBAHWMA) MOTYT MPUBAEKATbCA OTAE/bHble AuUa Ha YCA0BMAX
YaCTUYHOW 3aHATOCTM M ONAaThbl TPYAa NPOMNOPLUMOHANIBHO YacTU AOMKHOCTHOIO OKNa4a MegUUMHCKOro
paboTHWKa, BbiNNauyMBaemoit 3a 06CNyKMBaHWE O4HOMO YeoBeKa.

4.3.15. MepuoaAMYHOCTb MOCELEeHNa MeANUNHCKUMWU PaboTHUKamM noaydatenei coumanbHbiX
YyCnyr onpegenseTcA B 3aBUCMMOCTM OT CTEMEHM W XapaKTepa HYKAAaeMOCTU WUX B COLUMAbHO-
MeAMNUMNHCKUX YCAYrax, HO He MeHee 2 pas B Heaento.

4.3.16. MeguunHCKne pPaboTHMKM OCYLLECTBAAKT CBOK PaboTy Mo coriacoBaHUO C nedvyebHo-
NPOOUNAKTUYECKUMWN  YUPENKOEHUAMM OPraHOB 3[4PAaBOOXPAHEHUS, K KOTOPbIM MPUKPEnseHbl
no/sly4aTenun CoUManbHbIX YCAyr:

1) okKasaHue pgoBpayebHOW MNOMOWM  MEAUUMHCKMMKU  PabOTHMKaAMKM  OCYyLLLEeCTBAAETCA
NleKapCTBEHHbIMK MpenapaTtamu, npuobpetaembiMi NO pelenTam Bpada Ha cpeAcTBa noJsyyatens
COUMANbHbIX YCAYT;

2) MeauUMHCKMe pPabOTHUKM AONXKHbI pacnonaraTb Habopom fieKapCTBeHHbIX NpenapaTtos AN
OKa3aHWUs 3KCTPeHHOW AoBpavyebHOM MeAMUMHCKOW nomowu. MepedyeHb NeKapCTBEHHbIX NpenapaTos
019 OKa3aHMA SKCTPEHHOM AoBpaYebHOM NOMOLLM YTBEPKAAETCA NPUKA30OM MUHUCTEPCTBA COLMAbHOM
NoNUTUKM  Hukeropogckoit o6snacT MO COMacoBaHMID C  MMHUCTEPCTBOM  3[paBOOXPaHEHUs
Hukeropoackoit obnactu;

3) BbINOJIHEHME MEAMUMHCKUMM  pabOTHMKAMU  NAAHOBbLIX MEAULMHCKUX  Ha3HaYeHWUM
NpousBoOAUTCA MOAyYaTeNAM COLMaNbHbIX YCAYr TO/MbKO MO Ha3HaYeHWIO J/levallero Bpaya
MeauKaMeHTamu, NpuobpeTaembiMmn Ha CPeACTBaA NOJyYaTenielt coumanbHbIX YCAYT;

4) neyebHO-NPodUNAKTMUECKME YyUYpEXKAEHUA OPraHOB 34paBOOXPAHEHMSA MOFYT Ha OCHOBAHMM
Jorosopa  obecneunMBaTtb  MeAUUMHCKUX  PabBOTHUMKOB  MHCTPYMEHTapuem,  MeAMKameHTamMu,
nepeBA30YHbIMM MaTepuanamu, CNUPTOM A1A BbINOJHEHUA MHBEKUMMK, APYrMMW MaTepuanamu u
npegMmeTamMmm MeSMUMHCKOrO HasHauyeHus, HeobxoaumbiMM AnA  obuero yxoda M OKasaHusA
[0BpayebHON NOMOLLYM, He CBA3AHHOW C NPUMEHEHNEM CUIbHOLENCTBYHIOLWMX NPEnapaTos, U OKasbliBaTb
MeANUMHCKMM paboTHMKam OpraHM3aLMoHHO-METOANYECKYHO MOMOLLLb.

4.4. Ycnosua pasmelLeHMA MNOCTaBLIMKA COUMANbHbIX YCAYr AO0/KHbI obecneynBaTb ero
appeKkTUBHYIO paborTy.

MocTaBWMK coumanbHbIX YCAYr U ero CTPYKTYpHble noapasgeneHuna A0/KHblI ObiTb pa3smeLleHbl B
cneumanbHO npegHasHaAYeHHbIX MOMELLEeHUAX, AOCTYMHbIX [ANA BCEX KaTeropuii nosyyatenei
couManbHbIX ycayr u 0bopyaoBaHHbIX 3nemeHTamu 6e3bapbepHoOit cpeabl, NO3BOAAIOLMMM
OCYLLECTBNATb JKM3HEHHble MOTPeBHOCTM MaNoMOBMAbHLIX TFpakaaH B MNOJHOM 06beme, C
obecneyeHnem 6ecnpenaTCTBEHHOrO AOCTyNa K MecTaM OKas3aHMA (NoyyeHus) couManbHbIX YCAyr,



YCAyr CBA3U 1 Ap.

Mo pasmepam M COCTOAHUIO MOMELEHUA OO0NXKHbl OTBeYaTb YCTAaHOBAEHHbIM Tpe6OBaHMﬂM
CaHUTAPHO-TUTUEHUNYECKNUX HOPM U Npasun, 6e3onacHoCTH TPYyAa U 6bITb 3alinuleHbl oT BO3AEI:1CTBVIF!
d)aKTopOB, OTPULLATENIbHO B/IMAKOLWMNX HA KA4YECTBO NPenoCTaBaAeMbIX COLUMAIbHBIX YCAYT.

MomeLlleHNn A0MKHbI BbiTb 0becnedyeHbl cpeacTBaMn KOMMYHaNbHO-6bITOBOrO 06CNYKMBaAHMA U
OCHalleHbl TenedpoHHOM CBA3bLIO.

4.5. YKOMNAEKTOBAHHOCTb MOCTABLUMKa COUMANbHBIX YCAYr PaboOTHMKaMM U UX Nog60p AONXKHbI
OCYLLEeCTBAATbCA CcOr/lacHO o06pas3oBaHuio, KBanudpuKaumm, npodeccMoHasbHON MNOATrOTOBKE B
COOTBETCTBMM CO LWITATHbIM pacnucaHuem. PabOTHUMKM [0NKHbI 06/134aTb 3HAHUAMW U OMbITOM,
HeobXo4MMbIMU A1A KaYeCTBEHHOIO OKa3aHWUs COLMasIbHbIX YCAYT.

4.6. Ob6s3aHHOCTH, npaBa U OTBETCTBEHHOCTb pa60THMKOB AO/TXKHbI 6bITb YETKO YCTaHOBNEHbI U
NU310XKeEHbI B UX O0/IKHOCTHbLIX MHCTPYKUMAX, METOAUNKAX U APYTUX OOKYMEHTAX, PErMaMeHTUPYIOWNX UX
AeATENbHOCTb.

4.7. ToCTaBWUKOM COLMabHbIX YCAYr B COOTBETCTBUM C TpebOBaHMAMM 3aKoHOZATeNbCTBa 06
obecneyeHnM NpaB Nosy4vaTens CouMasnbHbIX YCAYr Ha KOHPUAEHLMANbHOCTb NPUHUMAIOTCA Mepbl MO
HeAOoNYLLEHWNIO Pa3r/alleHnsa COTPYAHUKAMM CBeAEHUI KOHOUAEHLMANBHOMO XapaKTepa O nosy4yatenax
CoLManbHbIX YCAYT.

4.8. MocTaBUWMK COLUMaNbHbIX YCAYr A0AXeH ObiTb OCHalleH crneuuanbHbiM 060pyaoBaHUEM,
annapatypoli n npubopamu, oTBEYaOLWMMN TPeboBaHUAM COOTBETCTBYIOLIUX CTaHAAPTOB, TEXHUYECKMX
YC/IOBUI, ApPYrMX HOPMATUBHbIX [OKYMEHTOB M o0becneuyMBalolMMM  HaAfeKallee KayecTBo
npeaocTaBAAEMbIX YCAYT.

Ob6opygosaHue, npubopbl M annapaTtypa A0/XHbI MCNO/Mb30BaTbCA CTPOro MO HasHa4YeHWIo B
COOTBETCTBMM C JOKYMEHTauMen Ha WX OYHKUMOHMPOBAHWE W 3KCMAyaTauuio, cogeprKaTbCa B
TEXHUYECKM MCNPABHOM COCTOSIHUM, KOTOPOE MOANEKUT CUCTEMATUYECKON NPOBEpPKE.

HeucnpasHoe obopyaosaHue, npubopbl M annapatypa A0/XHbl CBOEBPEMEHHO UCKIOYaTbCA U3
3KcnayaTaumm, 3aMeHATLCA UM PEMOHTMPOBATLCA.

4.9. UHdopmupoBaHMe nosydyaTeneit coumanbHbIX YCAYr O NopAAKe NpeaocTaBaeHUsa coLmanbHbIX
ycnyr B dopme coumanbHOro ob6cnynBaHna Ha AOMy, nepedyHe npeaocTaBiaeMblX COLMANbHbIX YCAyr
OCYLLLEeCTBAACTCA B MOMELLEHUAX NOCTaBLLMKOB COLManbHbIX YCAYT, OKa3blBaloLLMX COLMabHbIE YCAYTU B
dopme coumanbHoro obCAYKMBAHUA Ha AOMY, C UCMONb30BaHMEM 3NEKTPOHHOW uanM TenedoHHOW
cBA3NU, WHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT", WHbIMU 06LLeA0CTYNHbIMU
cnocobamm.

MHd)OpMaLI,Mﬂ O nocCTaBWuKe COUMANbHbIX YyCayr, nopAaake W npasuaax npenocraBieHunA
CouManbHbIX YCAYr nony4yatesiaAMm cCoumnanbHbIX YCNYr A0/1XKHA OTBEYATb Cheayroumm Tp66OBaHMF|MI

1) nocTaBWMWK COUMANbHLIX YCAYr O0BOAMT A0 NOAy4YaTesield COLMaNbHbIX YCAyr CBOe
HaMMeHOBaHME U MeCTOHAxXOXAeHWe, npeacTaBaseT no TpeboBaHUIO NoayyYaTenen coumanbHbIX yCayr
HeobxoAMmyo 1 AOCTOBEPHYO MHbOPMaLMIO 06 OKa3biBAaeMbIX COLMA/IbHbIX YCAYrax;

2) cocTtaB MHGOPMALIMK O COLMANbHbIX YCAYrax COOTBETCTBYEeT 3aKoHy Poccuiickoit deaepaumm ot
7 despans 1992 roga N 2300-1 "O 3awmTe npas notpebutenen";

3) uHbopmauus, npeactaBafsemas NoaydaTeNto COUMabHbIX YCAYr, ABAAETCA AOCTOBEPHON U
NOJIHOMN.

4.10. CoumnansHoe OGCﬂymMBaHMe OCHOBbIBA€TCA Ha CO6J’II-OAEHVIM npaB 4Ye0BEKA U yBaXXeHUU



AOCTOUHCTBA IMYHOCTU, HOCUT I'YMaHHbIﬁ XapaKTep U He OOoNyCKaeT YHUXeHUA 4eCTn U OAOCTOUHCTBA
yesioBekKa.



Mpunoxenune 1

K MopagKy NpeaocTaBAeHUA COLMaANbHbIX YCAyr
NOCTaBLMKAMM COLMANbHBIX yCayr B dopme
coumanbHOro 06CNyKMBaHMA Ha AOMY

COUMANDBHO-BbLITOBBLIE YC/IYTU

HanmeHoBaHue OnucaHune Cpoku MepnoanyHOCTb Moaywesoi MoKasaTenu KadyecTsa Ycnosua
coumanbHOM ycnyrn | coumanbHOM ycnyru, B npeaocTaBaeHUn npeaocTaBaeHUn HOpMaTMB M oLeHKa npeaocTaBaeHun
TOM uncne o6bem U | couManbHOM ycayrm ycnyrm $UHaHCUpoBaHMA pesynbTaToB COLMaNbHOM ycnyru,
eanHuua coumanbHom ycnyru npegocTaBAeHUs B TOM YMCAE YCNOBUA
coumanbHoOI ycnyru AOCTYMHOCTH
npeaocTaBaAeHUs
ycnyru ans
WHBANNAOB U APYrUX
JINL, C y4eToM
OrpaHUYeHnn nx
XU3HeAeATeNbHOCTU
MoKynka u pocrtaska | CocTaBneHue cnucka | Ycayra 2 - 3 pasa B Hegen | YcTtaHaBiMBaeTca CBoeBpeMeHHasn Ycnyru
Ha [OM MNPOAYKTOB | NPOAYKTOB MUTaHWUA M |NPeLoCTaBAAeTCcas B €KerogHo AOCTaBKa Ha  [OM |npepocTaBnsloTcs B
nuTaHua, NPOMbILLNEHHbIX COOTBETCTBUM c MWUHUCTEPCTBOM 3aKasaHHbIX COOTBETCTBUM c
NPOMbILLIEHHbIX TOBapoB nepeoit | yCIOBUAMM A0rOBOpa coumanbHoM NPOAYKTOB MWUTaHUSA, | YCIOBUAMM [0roBOPa
TOoBapoB nepeoi | HEO6XOAMMOCTM AAA |0 NpeaoCcTaBAeHUU NONUTUKM COXPaHHOCTb 0 npeaocTaB/ieHUn
HeobXo4MMOCTH, nonydyartens COLMaANbHbIX yCayr Hukeropoackoi LeNOCTHOCTH COUMANbHbLIX  YCAYT,
CPeACTB CAaHUTAPUU U | COLUMANbHOW  yCayru obnacT umcxoana W3 |ynakoBKY; onpegeneHHbIX
TUrMeHbl, cpeacTs | (panee - KNMEHT). pa3smepos cobntogeHue WUHAVBUAYANbHOM
yxo4a, KHur, raserT,|lMoKynka 33  cueT 6ro4KeTHOro COOTHOLUIEHMA  LeHbl | TPOrpammor
KYpHanoB CPeAcTB  KAWEHTa B ¢dUHaHCKMpoBaHUA M KayecTBa  MpM|NpesocTaB/ieHnn
TOProBbIX TOYKax MOKYMKe NPOAYKTOB | COLMANBHBIX YCayr
(BkNOYaA  pbIHKK) B nUTaHuA.
npegenax paioHa Y0BNE€TBOPEHHOCTD
NPOKMBAHMUA KNUEHTA. KayecTBom

JoctaBka Ha gom

Nnoay4aemomn ycnayru,




KNMEHTY 3aKasaHHbIX OTCyTCTBUE
TOBapoB He bonee 4 Kr 060CHOBaHHbIX
33 O0AMH pa3 Ha *Kanob
OLHOFO YenoBeKa Uau
6 Kr Ha cemblo.

Pacuer OEHEXHbIX
cpeacTs COrnacHo
KaccoBbIM nnm

TOBapPHbIM YeKaMm.
BbINnUCKa nnn noKynka
KHWT, raser 7
XYPHaNoB, a TaKxe
[OCTaBKa 3a  cyer
CpeacTB  KAMeHTa B
cneumanmu3npoBaHHbIX
TOProBblIX TOYKax B
npeaenax paitoHa
NPOXMBAHUA KANEHTA.
1 knueHT - 1 ycnyra

Copeiictene B | ObpalieHune Ycnyra Mo mepe | YcTaHaBnMBaeTca OnepaTMBHOCTb Yenyru
[OCTaBKe, YCTaHOBKe, | cneunanncra no | NpefocCTaBAAeTcas B |BO3HWMKHOBEHMUA €KerogHo BbIMNO/IHEHUA YCAYrY, | NPeAoCTaBAAlOTCA B
peMoHTe  6biTOBOM | TeNedpoHyY ANA | COOTBETCTBUM C|NOTPebHOCTU, HO HEe | MMHUCTEPCTBOM TONIePAHTHOCTb. COOTBETCTBUM c
TEXHUKU W | nonydYeHms ycnoBMAMM gorosopa|meHee 1 pasa B|couuanbHoOM O6paTHan cBA3b. YyCN0BMAMM [,0roBOpa
CaHUTapHoO- MHpopMauun 0|0 npepocTaBNEHUM | NepUOA, AeNCTBUSA | MONNTUKM Y[0BNETBOPEHHOCTb |0  MpenocTaBAeHUM
TMIMEeHNYECKOro pexunme paboTbl, | COUMANBHBIX yCayr Aorosopa Hukeropoacko KayecTBOM COUMANbHbLIX  YCAyr,
obopynoBaHua HanAnunm obnacT umcxoda w3 | NosyYyaemon ycayru, | onpeaeneHHbIxX
OopraHu3aumamm CNeunanncTos, 06 pasmepos oTcyTCcTBUE WUHAVBUAYANLHOMN
TOpProsaAu W | ycnoBusx 6ro4KeTHOro 060CHOBAHHbIX nporpammoit
CepBUCHbIMM npesocTaBaeHun ¢dUHaHCMpPOBaHUA anob npesocTaBaeHun
CcNyKbammM 33 CYET | PEMOHTHbIX pabor, COLMaNbHbIX ycayr
3aKasuuKa Bbl30Ba MacTepa Ha

A0M Aans

onpeaeneHus




obbemoB paboT, a
TaKKe g41a peweHus
BOMpoca No A0CTaBKe
M ycTaHOBKe 6bITOBOM
TEXHUKU U CaHUTapHO-
rMrMeHMYEeCcKoro
obopyaoBaHua
Ob6cyxaeHune C
KNMEHTOM BMA0B,
06bEeMOB, CPOKOB U
npeasapuTeibHOM
CTOMMOCTHU
PEMOHTHbIX paborT.
MoceweHue
CNeunanmcTom
opraHusaumm,
pPacnonoXKeHHoM B
painoHe
MYHUUMNANbHOTO
obpa3oBaHuA, ans
nosyyeHus
nHbopmaumnn o}
pexume paboTbl,
HaMuUK
CrneunanmncTos, o6
yCnoBUAX
npenocTaBaeHuUs
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha

A0M ans
onpeaeneHua
obbemoB pabor,

3aKno4YeHunAa




[0roBopa, BHeCeHusA
on/aTbl 32 OKasaHHble
ycayrn - (pabotbl), a
TaKXe pAnsa peleHua
BOMpOCa NO AO0CTaBKe
M ycTaHoBKe 6bITOBOM
TEXHUKU U CaHUTApHO-
TMrMeHNYeCcKoro
0bopynoBaHUA 3a
CYeT CpeacTB KAMeHTa
W OT ero UMeHMU.

1 knneHT - 1 ycnyra

MomoLwupb B
NPUroTOBAEHUMU
MULLKY, MbITbe MoCyAbl
<*>

<*> - ycnyra
npeaocTaBnseTcs
anuam, He
CnocobHbIM no
COCTOAHUIO 340POBbA
camocToATeNbHO
NPUroTOBUTb NULLY

CornacoBsaHue C
K/INEHTOM MEHI0.
MoarotoBKka pabouero
MecTa; MbITbe "
4YMCTKa oBoLLEen,
dpYKTOB; HapesKa
XnebHbIX, KonbacHbIX,
MSACHbIX nsagenvn;
KunsayeHme BOAbI,
MO/IOKa, pasorpes

rOTOBOW MWLM U T.1.
MbITbe nocyasl npw
OKa3aHUW cogencrama

KANEHTY B
NPUroTOBAEHUN MULLM
(kacTptonn,
COTENHUKY,
CKOBOPOZLbI,
CaNaTHUKM, NIOXKKM,
HOXW U Np.).
MbiTbe nocyabl  3a

Ycnyra

npeaocTasniseTca B
COOTBETCTBUMU C
yCcnoBMaMM A0rosopa

0 npepocTaBieHUU
COUMANbHbIX ycayr

2 - 3 pasa B Hegesnwo

YcTaHaBnmBaeTca
eXerogHo
MUWUHUCTEPCTBOM
coumanbHoMm
NONTUKM
Huxkeropoackoi
obnactm ucxoas w3
pasmepoB
bloayKeTHOro
dMHaHCMpoBaHUA

CobnopeHue
CaHUTapHO-
TMIUEHUYECKNX HOPM.
Ya0BNeTBOPEHHOCTb
KayecTBom
nony4yaemom ycnayru,
oTCyTCTBUE
060CHOBaHHbIX
Kanob

Ycnyrum
npeaocTaBiATCA B
COOTBETCTBUM C

YyCNOBMAMM 40roBopa
0 npepocTaBAeHUU
COUManbHbIX  YyCAyr,
onpeaeneHHbIX
WHAMBUAYANbHOM
nporpammon
npeaocTaBaeHnn
COUMANbHbIX yCayr




K/IMEHTOM nocne
npuvema nULm B
OoTCyTCTBME PaboTHMKA
00 10 npeameTos.

1 knneHT - 1 ycnyra

OnnaTta 3a cyeT |CHATME nMOKasaHui c|Ycayra He meHee 2 pa3 B|YcTaHaBauBaetcA CBoeBpemMeHHOCTb Yenyrm
cpeacTe nony4yatens | npubopos yyeTa | NpeaocTaBnAeTcA B|MecAl, C  YY4EeTOM | eXXerogHo BbIMNOJIHEHUA YCAYIU. | NPEeAOCTaBAAOTCA B
couManbHbIX  ycayr | (aneKkTpoaHeprus, COOTBETCTBUM C|cpokos nepegavv | MMHUCTEPCTBOM Y[0BNeTBOPEHHOCTb | COOTBETCTBUM C
KUANULLHO- Tenno, ras, Xo/iogHan | yC/IOBUAMM AOroBopa | NOKasaHWUM coumanbHoMu KayecTBOM yCnoBmMAMM [0roBopa
KOMMYHa/IbHbIX YCAYT [M  ropAYasa BoAa) M|0  NpeaocTaBAeHUM NOAUTUKN nosiy4yaemoin ycnyru,|o  npesocTaBAeHUM
" ycayr CBA3M, | 3aMONHEHME COLMANBHbIX yCNyr Huskeropopckoi OTCyTCTBUE COUMANbHbIX  YCAyT,
npuobpeTeHune Heobxo4MMbIX obnactm ucxoas M3 |0H6OCHOBAHHbIX onpeaeneHHbIX
TONAMBA, OnANaTy | KBUTAHUMIA. pasmepoB Kanob WHAMBUAYANbHOM
KUANULLHO- CornacoBaHue C 6roaKeTHOro NpPorpammor
KOMMYHa/IbHbIX YCAYT | KTMEHTOM  MOpAAKa, dUHAHCUMpPOBaHMA npeaocTas/ieHns
W yCNyr CBA3K CYMMblI n CpoKa COUMANbHbIX yCayr

onnaTtbl  KBUTaHUMUI;

CBepKa [OKYMEHTOB

no pacyeTam;

noceueHue NyHKTa

npmvema nnatexen

ona BHeECeHus

onnarbl.

1 kKnuneHT - 1 ycnyra
Cpava 3a cyeT | Cbop benbs (He bonee | Ycnyra Mo mepe | YcTaHaBnBaeTca CBoeBpeMeHHOCTb Ycnyrum
cpeacTe nony4yatens |4 Kr) y KAMeHTa ANA|NpeAocTaBAseTcA B | BO3SHUKHOBEHUS eXerogHo BbIMOJIHEHUA YCAYIU. | NPeAoCTaBAAOTCA B
COUMANbHbIX  YCAYT | CTUPKW, AOCTaBKa €ro | COOTBETCTBUM C|NOTpebHOCTN, HO HEe | MUHUCTEPCTBOM Y0oBNeTBOPEHHOCTb | COOTBETCTBUM C
BEWen B  CTUPKY,|B npavyeyHylto, | ycnoBMAMKM goroBopa |meHee 1 pasa B |coumanbHom KayecTBOM yCnoBMsMM Aorosopa
XUMUYUCTKY, PEMOHT, | XUMUYUCTKY, PEMOHT M |0  NpeaoCcTaB/NeHUN | NepUoL AeNcTBMA | NONUTUKN noay4yaemon ycayru,|o  npenoctaBAeHumn
obpaTHas nX | onnara ycayr. COUMANbHbIX yCAyr aorosopa Huxkeropogackoi OTCyTCTBUE COUMANbHbIX  YCAyT,
O0CTaBKa Ob6paTHan ero obnactn ucxoas M3 |060CHOBAHHbIX onpeaeneHHbIX

[,0CTaBKa. pasmepos Kanob MHAMBMAYANbHON




1 knuneHT - 1 ycnyra 6104KeTHOro nporpammoi
bUHaHCMpOBaHUA npeaocTaBAeHUs
COUMANbHbIX ycayr
Mokynka 3a cyeT|O6paweHune Ycnyra He meHee 2 pa3 B|YcTaHaBauBaeTcA ObecneyeHune Yenyrm
cpeactB  nosyyvaTtens | cneumanucta B|NpepoctaBaseTcA B |Heaento (mecAd) B|exerogHo KU3HEeAeATeNbHOCTU | NPefoCTaBAATCcA B
COUMANbHbIX  YCAYr | CNeunanm3npoBaHHYHo | COOTBETCTBUM c|cBAzum C | MMHUCTEPCTBOM W TENNOBOrO PeXkMma | COOTBETCTBUM c
TonAMBa (B KWAbIX | OpraHM3aumio, YyCNoBUAMM A0roBopa | NoTpebHOCTbIO CoUManbHOM KAneHTa. YyCNoBMAMM A0roBopa
nomeLLeHNAX 6e3 | ocyLLecTBAAOLWYO O NpenocCTaB/ieHUM | NOAyYaTeNsa ycnyr NOIUTUKM YA0BNETBOPEHHOCTb [0  NpeaocTaBAeHUn
LeHTPasbHOro [0CTaBKy TON/IMBA A/1A | COUMANbHbIX YCAyr Huxkeropogackom KayecTBOm COUManNbHbIX  YCAyr,
oTonaeHua W (MAK)|cornacoBaHusa BuAa, obnactm ucxoasa M3 |MNOAy4aemoln YCayru, | onpeseneHHbIX
BOAOCHabXeHuA), KONMyecTBa n pasmepoB oTCyTCTBUE WHAMBUAYANbHOM
TOMKa nedyen <*>, |croMmocTy TonanBa: bloaKeTHOro 0b60CHOBaHHbIX nporpammont
obecneyeHune Bogoi |- no tenedoHy; ¢dMHaHCMpoBaHMA anob npeaocTaBAeHUs
<*>, Ycnyra | - IMYHO. COLMANbHbIX yCnyr
npeaocTaBaseTcs OdopmneHne 3asnBKU
Muam, He | Ha MOKYMKy, AO0CTaBKy
CNocobHbIM no|m CKNaanpoBaHue
COCTOSIHMIO 30pOBbS |TOM/IMBA 3@  CYeT
CaMOCTOSATENbHO CPeAcTB KAMEHTa U OT

NpPoTONNTbL NeYb

€ro UMeHMu:
- No TenedoHy;
- NMyHoe obpaleHune

paboTHMKa B
opraHusaumtio.
JocTaBka [apoB  OT
MecCTa CK1agnpoBaHus
Ha npWaOMOBOM
Tepputopumn B
obbeme,
HeobxogMmom ans

Neyn Ha TeKyly u
nocaeayroLWwyr TOMKMU.
Pactonka neum,




nogKnagblBaHume B
TOMOYHYO Apos,
3aKpbITMEe nopayBana
N 334BUXKKMW.

JoctaBka BOAbl Ha
OOM  KAMEHTY  u3
BOA03ab0pHOro

yCTpoicTBa (KOMOHKa,
Konogeu) B npeaenax
paoHa MNpPOXXUBaHUA
KNMeHTa He bonee 4
Bedep BoAbl 33 1
noceueHue.
JoctaBka BoOApbl
HaMNoNHEeHMuA
emKocTeit B baHe (He
bonee 5 Beaep)
KIMEHTaMm,
NPOXKMBAKOLLUM B
MUNBIX MOMELLEHMUAX,
He UMEIOLLMX
LLeHTPa/IbHOro
BOJ,OCHabKeHuA.

1 knneHT - 1 ycnyra

ana

CopeiictBme B
opraHusauum
nposeaeHus

pemMoHTa KUAbIX
NoMeLLLEHNUI
opraHM3aumMamm,
OCYLLECTBASAWUMU
PEMOHT KUAbIX

NoOMeLLEHUN, 3a cYeT

ObpaleHune
paboTHMKa B
opraHusaumm,
ocyuiecTsasAOWme
PEMOHT KUAbIX
NoMeLL,EeHN, ana
nosyyeHus
nHbopmaumnn o}
pexume paboTbl,

Ycnyra
npegocraBnfeTca B
COOTBETCTBUM o

yCcnoBMAMM Aorosopa
0 npeaocrasneHuUn
couManbHbIX ycayr

He meHee 1 pasa B
nepvog, aencTena
Jorosopa

YcTaHaBMBaeTcA
eerogHo
MWHUCTEPCTBOM
counanbHom
NOSNTUKM
Huxkeropoackoi
obnactn wucxoas w3
pa3mepoB
bloaKeTHOro

OnepaTtuBHOCTb
BbINOJ/IHEHNA YCAYTH,
TONEPaAHTHOCTb.
O6paTHas cBA3b.
Ya0BNeTBOPEHHOCTb
KayecTBOM
nosiy4aemon ycnyru,
oTCyTCTBUE
060CHOBaHHbIX

Yenyrm
npeaocTaBaAlTCA B
COOTBETCTBUM C

YyCNoBMAMM A0roBopa
0 npeaocTaBAeHUU
COUManNbHbIX  YCAyr,
onpeaeneHHbIX
MHAMBUAOYANbHOM
NpPorpammor




CPeAcCTB 3aKa3umnKa

HaN4YMK
CNeunanmncTos, 06
YyCNoBUAX
npeaocTaBaeHmn
PEMOHTHbIX paboT u
Bbl30Ba MacTepa Ha
O0M ans
onpeaeneHus
obbemos pabor:

- no TenedoHy;

- B OpraHM3aumm.
Ob6cyxaeHune C
KANEHTOM BMIOB,
06bEMOB, CPOKOB MU
npeaBapuUTeNbHOM
CTOMMOCTH
PEMOHTHbIX paboT.
MNoceweHune
CNeunanncTom
opraHusaumm,
pacnosoXeHHon B
panoHe
MYHUUMMNANbHOTO
obpa3oBaHus, ana
nosiydyeHus
nHpopmauunm o
pexume paboTbl,
HannM4mMm
CneumanncTos, 06
yCNoBUAX
npeaocTaBaeHmn
PEMOHTHbIX pabor,
Bbl30Ba MacTepa Ha

¢dMHaHCMpoBaHWA

»anob

npenocrasneHms
CoUManbHbIX ycayr




Aom ans
onpeaeneHua

obbemoB pabor,
3aK/loYeHus

[OroBopa, BHECeHMUs
on/aTbl 33 OKa3saHHble
ycayrn  (pabotbl) 3a

CYeT cpeacTB KAMeHTa
W OT ero UMeHMu.
1 knneHT - 1 ycnyra

ObecneyeHune MpucmoTp 3a getbmun |Ycayra He meHee 1 pasa B|YcTaHaBimBaeTtcsa MNopaepkaHne Ycnyrm
KPaTKOBPEMEHHOIO, |HA AOMY Y K/JWEHTa C|NpefocTaBnAeTcA  B|nepuos OENCTBUA | eXKerogHo KU3HEeOEeATENbHOCTM | NPeaoCTaBAAlTCA B
He Tpebytowero | uenoto  obecneyeHns | COOTBETCTBUM c|porosopa MMHUCTEPCTBOM K/NMEHTA. COOTBETCTBUM C
cneumnanbHbIX 3HaHMM | 6esonacHoOCTH WX | yCNOBUAMMK [,0rOBOpA couManbHoM Y00BNeTBOPEHHOCTb | YCNOBUAMK A0roBOpa
n MEeANLMHCKOM | }KU3HU N 300POBbS. 0 npepocTaBAeHUU NOAUTUKMN KayecTBOMm 0 npenocTaBAeHUM
NOAroTOBKY, 1 KnneHT - 1 ycnyra COUMANbHbIX yCayr Huxkeropoackoi Nnoay4aemomn YCAyru, | CoumasnbHbIX  YCAyT,
npucmoTpa 3a obnactm ucxoaa w3 |OTCyTCTBUE onpeaeneHHbIX
DeTbMmM <*> pasmepos 060CHOBaHHbIX WHANBUAYANBbHOM
<*> npepocTtasnneTcs 6loaKeTHoro Kanob nporpammorn

npu CcUTyaumax, dUHAHCUMpPOBaAHMA npeaocTaB/eHnn
CBAI3aHHbIX C COLMANBHbIX yCAyr
HeobXoAMMOCTbIO

JINYHOTO noceleHmnn

Pa3/INYHbIX

yupexaeHni

nony4yaTtenem

COUMANBHBIX  yCnyr

(npyem y  Bpaua,

nonyyeHue

OOKYMEHTOB 1 T.4,)

ConpoBoxaeHne K| ConpoBoxaeHue Ycnyra He meHee 1 pasa B|YcTaHaB/AuBaeTcA CBoeBpemMeHHOCTb U | Ycayru

Bpayy nonyyartens npeaocTaBndeTca  B|nepuog OeNcTBmA | erxxerogHo onepaTMBHOCTb npeaocTaBnAlTCa B




CouManbHbIX ycayr B

COOTBETCTBUMU C

[0roBopa

MUHUCTEPCTBOM

BbINOJ/IHEHWNS  YCAYTH,

COOTBETCTBUM C

(n3) neyebHoe | ycnoBMAMK A0roBopa coumanbHoM TONIePaHTHOCTb. YCNOBMAMMK A0roBopa

yupexaeHue ONA |0 npepocTaBaeHUU NOAUTUKMN Y0oBNeTBOPEeHHOCTb |0 NpeAoCTaBAeHUU

nocelleHns  Bpadem- | COUMANbHbIX YCayr Huxeropopckoi KauecTBom COUMANbHbLIX  YCAYT,

CneLmanncTos, Ha obnactm umcxoma M3 |MNoAyv4aemol YCayru, | onpeseneHHbIX

KOMUCCUIO  MeUKo- pasmepos OTCyTCTBUE WHANBUAYANbHOMN

COLMANbHYIO broarKeTHOro 060CHOBaHHbIX nporpammont

aKcnepTnsy (panee - dMHaHCcMpoBaHMA anob npeaocTaBfeHnn

MC3), ans COUMANbHbIX ycayr

rocnuTanmnsaumm,

cAauu aHanu3os,

nonyyeHus

3ybonpoTesHow,

npoTesHo-

opToneaunyeckomn

nomowm w T1.4. (Npu

HeobxoaMmMOoCTH Ha

TpaHcnopTe 3a cyeT

CpeacTB KANeHTa).

1 knueHT - 1 ycnyra
MpepnocrasneHune MNposeaeHne Ycnyra 2 - 3 pasa B Hegento | YcTaHaBAMBaeTCA MNposepeHune Yenyrm
TUTMEHNYECKUX YCAYT | TMTUEHNYECKUX npegocrasnserca  B|<*> exerogHo npoueaypsl 6e3 | npepocrasnatoTca B
nmuam, He | npoueayp: COOTBETCTBUM c|<*> Ycnyra | MUHUCTEPCTBOM NPUYMHEHUA KAKOro- | COOTBETCTBUM o
CNocobHbIM no | o6TupaHue, yCN0BMAMM O0roBopa | npeaocTaBaseTca CoUManbHOM nmbo Bpefaa | ycnosmMamm gorosopa
COCTOAIHUIO 340POBbA | YMbIBaHUeE, O npeaocCTaBAEHUM | noayYaTento NONUTUKM 3[0POBbI0  K/AMEHTa, |0  NpefocTaB/ieHnu
CaMOoCTOATe/IbHO rTMrMeHn4eckan BaHHa, | COUMANbHbIX yCAyr coumanbHbIx  ycayr | Huxkeropogackoi dun3nyecknx VAU | COUMANBHbBIX  YCAYT,
OCyLLeCTBAATb 3a | CTPUXKKA HOrTew, npu obnactm ucxoga W3 | MOPaNbHbIX onpeaeneHHbIX
coboi yxoz, npuyecbiBaHWe, CMeHa KpaTKOBpPEMEHHOW pasmepos CTpafaHuit W | MIHAMBUAYaNbHOWN

HaTe/NbHOro 7 NoJIHOM yTpaTe | 6rogKeTHOro HeyaobcTB. NpPorpammor

nocresbHoro  6enbs, cnocobHocTH K | dUHaHCMpoBaHUA YA0BAETBOPEHHOCTb | NpeaocTaBaeHun

CMeHa namnepca w camoobcnyKmBaHMo KayecTBOM COUMANbHbIX ycayr

T.A. B8 oTAeNneHumn nosiy4aemon ycnyru,

1 knueHT - 1 ycnyra COLManbHO-6bITOBOIO OTCyTCTBUE




OKasaHue nomowm B
NOMbIBKE: MOMOLLb B
pa3faeBaHUK, MOMOLILb
B nepemelleHnn B
BaHHY, ayui,
nposeaeHue
NOMbIBOYHbIX
npoueayp, Momoullb
npu BbIxoAe n3
BaHHbI, ayuwa,
nomollb B 06TUpaHUM
NonoTeHUEeM, MOMOLLb
B O4E€BaHUW.

Mpwn OTCYTCTBUM
LeHTpasbHoro
BOAOCHabKeHusA:
ConpoBoxaeHue B
6aHiO U obpatHO (B
TOM yuncne B
06LLLECTBEHHYIO).
OkasaHue nomowMm B
cbope 6aHHbIX
NPUHaANEKHOCTEN U
CMeHHOoro benbA,
nomMollb B OAeBaHWUMU,
CONpOBOXAEHNE A0
6aHKn, coaenctene B

onnarte 6aHHOM
ycnayru, nomouip B
pasaesBaHuu,

oXuMAaHue KAneHTa us
NOMbIBOYHOMN.
OkasaHue nomouwm B

obcnykuBaHus
(nanee - OCBO) u 6
pa3 B Hegenwo <*>

<*> Ycnyra
npeaocTasnaeTca
nosay4artento

COUManbHbIX  ycayr
npu nofHOW yTpaTe
cnocobHocTm K
CamoobCNyKUBaHNIO
B oTtaeneHun
coumnanbHo-
MeANLUNHCKOro
obcnyKumBaHuA
(nanee - OCMO).

3 pasa B mecAy, <*>

<*> Ycnyra
npeaocTaBaaeTca
nosyyaTento
COLManbHbIX  ycnyr
npu
KpaTKOBPEMEHHOM
NoHOWN yTpaTe
cnocobHoCTH K
CaMoO0bCNYKNBAHUIO
8 OCBEO.

Ycnyra
npepocTasnaeTca
nosyyartesnto

COLUMAanNbHbIX  YCAyT,
npu nosHOW yTpaTe
cnocobHocTn K

060CHOBaHHbIX
»Kanob




OfieBaHWN, KOHTPO/b
n nomowb B cbope
MCMNO/Ib30BaHHbIX
H6aHHbIX
NPUHaANEeKHOCTEN U
benbs,

COMPOBOXKAEHME
OOMOM, nomollb B
CHATUM BEpPXHEN
oAexapl

1 knneHT - 1 ycnyra

CaMoobCNYyKNBAHUIO
B OCMO, He meHee
2 pa3 B mecAay,

Momowpb B npueme |lMoaroToBka n|Ycayra He meHee 2 - 3 pa3 B | YcTaHaBinBaeTca CobnopeHue Yenyrum
nUWK (KOPMIEHUE) | KOPMIEHME K/IMEHTa. | NpeaocTaBaseTca B | Hegeno <*> eXerogHo CaHUTapHO- npeaocTaBaAlOTCA B
MbITbe nocyabl Nocne | COOTBETCTBUM c|<*> Ycnyra | MUHUCTEPCTBOM TMIMEeHNYECKUX HOPM. | COOTBETCTBUM C
1 npuvema MULLY | yCNOBUAMKW A0rOBOpPa | NpesocTaBaseTca couManbHoMm Y00BneTBOPEHHOCTb | yCI0BUAMMK A0roBOpa
KIMEHTOM (yawkuM, |0  nNpenoCTaBAEHUN | KINEHTY npu | NONIUTUKK KauecTBom 0 npenocTaBAeHUM
Tapesku, 611043, | cCouMaNnbHbIX yCayr KpaTKOBpEeMEHHOM Huxeropopckoi Nnosly4aemoin YCAyru, | COuManbHbIX  YCAYT,
NOXKKU, BWJIKM, HOXM NOJIHOM yTpaTte |[0bnactu umcxoas W3 | OTCyTCTBUE onpeaeneHHbIX
np.) bo 10 cnocobHocTn K| pasmepos 060CHOBAHHbIX WHANBUAYANbHOM
npeameTos. camoobcnyKuBaHuo | 6rogKeTHoOro anob nporpammorn
1 knuneHT - 1 ycnyra 8 OCBEO. dMHaHCcMpoBaHMA npeaocTaBfieHun
COUMANbHbIX yCnyr
6 pa3 B Heaeno <*>
<*> Ycnyra
npeaocrasnseTca
KAWEHTY MpPU NOSHOM
yTpaTe cnocobHocTM
K
CaMoO0bCNYKNBAHUIO
8 OCMO
Y6opka *Kunbix | MNoametaHme n|Ycayra He meHee 2 pa3 B|YcTaHaBauBaeTcA CobnogeHue Ycnyrm
NomMeLLLeHNI BbITUpaAHME MNblAX C|NpefocTaBaseTca B |mecay, exerogHo CaHUTapHo- npeaocTaBnAlOTCA B




HapY»KHOM COOTBETCTBUM C MWHUCTEPCTBOM TMrMeHNYEeCKNX HOPM. | COOTBETCTBUM C
nosepxHocTn mebenu, | ycnosmammn gorosopa CoUManbHOM YA0BNeTBOPEHHOCTb | YC/I0BUMAMM A0roBOpPa
NoAOKOHHUKOB, 0 npepocTaBieHUU NOJINTUKM KayecTBOM 0 npeaocTaBAeHUU
nogmeTaHue nona. COUMAnNbHbIX ycayr Huxkeropogackoi NnoJlydaemoi YCNyru, | COLMANbHbIX  YCAyT,
obnactm ucxoga W3 | OTCyTCTBUE onpeaeneHHbIX
BnaxHan ybopka He meHee 2 - 3 pas B | pasmepos 060CHOBaHHbIX NHAMBUAYaNbHOM
nometenna, HeAeNo 6t0aKeTHOro *Kanob nporpammor
csobogHoro ot duHaHCcMpoBaHuA npeaocTaBneHns
NMOKPbLITUA KOBPOBbLIMU COLMANbHBIX yCAYT
n3[ennAMM.
BbiToBOM mycop,
3apaHee
yrnaKoBaHHbIN B
naketol ob6bemom He
bonee 30 nuTpOsB,
Becom Ao 4 kr,
BbIHOCUTCA B
MYCOPHbI
KOHTElHep,
PacnoioXKeHHbIM B
npeaenax
newexoaHom
AO0CTYNHOCTH.
1 knneHT - 1 ycnyra
OTnpaBKa 3a cyeT|3anosHeHue H6naHKa v | Ycayra Mo mepe | YcTaHaBnBaeTca OnepaTtnBHOCTL Yenyrm
cpencTe nony4yatens | oTnpasBaeHUe npeaocTaBAseTca B |BO3HWMKHOBEHMA eXXerogHo BbINOJIHEHUS YCAYTU. | NPEAOCTABAAOTCA B
COUMANbHbIX  YCAYr | NOYTOBOW COOTBETCTBUM C | noTpebHOCTN, HO He | MMHUCTEPCTBOM YO0BNETBOPEHHOCTb | COOTBETCTBUM C
noYTOBOM KOppecnoHgeHunn ycnoBuAmMM gorosopa|meHee 1 pasa  B|couManbHOM KayecTBOm YCNOBMAMM [40roBOpPa
KoppecrnoHaeHuMn U |(nepeBoga, 3aKasHOro|o  MNpeaoCTaBAEHUU | nepuos, OENCTBUSA | MONUTUKK noJiydaemor ycnyru, |0 npenocTaB/ieHun
b6aHaeponen nucbma, 6aHAeponu, | coumanbHbIX yCnyr aorosopa Huxkeropoackoi OTCyTCTBUE COUMANbHbIX  YCAyT,
MOCbIIKMW BECOM He obnactm ucxoga m3|060CHOBAHHbIX onpeaeneHHbIX
6onee 4 Kr), pasmepoB Kanob WHANBUAOYANbHOM
npegocrasneHve 6lo4KETHOTO nporpammoim




KINEHTY
yekKa.
1 knneHT - 1 ycnyra

KBUTAHLU UMW,

¢dMHaHCMpoBaHWA

npeaocTaBaeHus
coumanbHbIX ycayr

Copevictene B|Mo npocbbe KnueHTa|Ycnyra Mo Mmepe | YcTaHaBAMBaeTcA OnepaTMBHOCTb Ycnyrm
nosly4yeHun obpaleHne npegocTaBnfeTcA B | BO3HMKHOBEHMA eXeroaHo BbINOJ/IHEHNA YCAYTU. | NPeAOCTaBAAOTCA B
TPAHCMOPTHbIX YCAYr | cneymanncta no | COOTBETCTBUM C | noTpebHOCTN, HO He | MMHUCTEPCTBOM Y[0BNEeTBOPEHHOCTb | COOTBETCTBUMU C
338 cyer  cpeacts | TenedoHy B|ycnosuamu gorosopa|meHee 1 pasa B|coumanbHOM KayecTBOM YyC/IOBUAMM A0roBopa
nonyyartena opraHusaumm, O NpepocTaB/ieHUM | Nepuog, OEeNCTBUA | NONUTUKK nosiydaemor ycnyru, |0  npefocTaBieHun
COUManbHbIX  YCAyr, | NpeaocTaBasaowme COLMANbHbIX YCNyr Jorosopa Huxkeropogackoi OTCyTCTBUE COLMANbHbIX  YCAYT,
€C/IN MO COCTOAHUIO | TPAHCMOPTHbBIE YCAYTU. obnactm umcxoas M3 |0H6OCHOBAHHbIX onpeaeneHHbIxX
3[,0pOBbA emy | 1 kaneHT - 1 ycnyra pasmepoB anob WHAVBUAYANbHOM
NPOTMBOMOKa3aHo bloarKeTHOro nporpammont
NnoNb30BaHUe ¢$MHaHCMpoBaHWA npeaocTaBAeHUs
0bLecTBEHHbIM COLMANbHbIX yCNyr
TpaHCNopTOM
Copencteue B | OnoseweHune Ycnyra Mo mepe | YcTaHasauBaeTcA OnepaTuBHOCTb Yenyrm
opraHusauum pPOACTBEHHMKOB npeaocTaBAAeTcA B | BO3HUMKHOBEHMA eXeroaHo BbINOJ/IHEHUA YCAYTU. | NPeAOoCTaBAAOTCA B
PUTYanbHbIX YCNYT | ymepLlero KameHTa: COOTBETCTBUM ¢ | notpebHocTH MWHUCTEPCTBOM Y[0BNEeTBOPEHHOCTb | COOTBETCTBUMU C
(npn otcytctBUM |- TenedoHHbI | ycnoBUAMKM A0rosopa CouManbHOM KayecTBOM yC/IOBUAMM A0roBopa
ymeplLiero 3BOHOK, O NpepocTaBNeHUun NOJINTUKM nosiydaemor ycnyru, |0  npefocTaBieHun
POACTBEHHUKOB W/N | - TEIErpamma M1 T.1. COLMANbHbIX yCnyr Hukeropopckoi oTCyTCTBUE COLMANbHbIX  YCAYr,
MX OTKase 3aHATbCA |Bbi3os cKopom obnactm ucxoas M3 |0H60OCHOBAHHbIX onpeaeneHHbIxX
norpebeHvem) NoOMOLWM M NOAULUMK, pasmepoB anob WHAVBUAYANbHOM
nonyyeHue 6roaKeTHoro NpPorpammoi
MeANLMHCKOro ¢$MHaHCMpoBaHuMS npeaocTaBAeHUs
3aKato4eHuA 7 COLMANbHbIX yCNyr
CBUAETeNbCTBA o
CMepTU U T.N.
B3aumopeincteme co
cneumanmnsnpoBaHHOM
cnyxbol no

BonpoCam




MOXOPOHHOTO aena

(mopr, cyaebHo-
MeANUMHCKas
3KCNepTn3a, 6topo
PUTYaNbHbIX YCAyr) u
yyactue B
3aXOPOHEHUN.

1 knneHT - 1 ycnyra




COUMANBHO-MEANUUNHCKUE YCNYTU

MpunorkeHue 2

K MopagKy NpefocTaBNeHUs COLMANbHbIX YCAYr
NOCTaBLMKAMM COLMANBHBIX yCayr B dopme
CoUManbHOro 06CNYKMBAHMSA Ha AOMY

HanmeHoBaHue OnucaHue coumanbHOM Cpoku MepuoanyHocTb Moaywesol MokasaTenun Kavectsa Ycnosusa
COUMANbHOM yCayrn | ycnyru, B TOm uncne obbem | npenoctaBaeHms npeaocrasaeHuA HOpMaTUB M OLLeHKa npeaocTaBneHnn
n eguHULa COUMaANbHOM ycnyru dVHaHCcMpoBaHMA pe3ynbTaToB COUMANbHOM ycnyru, B
ycnyru COUMANbHOM ycnyru npeaocTaBaeHuA TOM YMC/e YyCAOBUA
COUMANbHOM ycnyru [OCTYNHOCTH
npeaocTaBaeHmn
ycayrm ans
WHBaNUAOB U APYrux
Ny, € yyeTom
OrpaHUYeHUn nx
KU3HeaeATeIbHOCTH
OkasaHue nepBovi | Bbi3oB y4yacTkoBoro Bpauva|Ycnyra Mo mepe | YcTaHaBauBaeTca | ObecneveHune Yenyrm
[oBpayebHoOM unn  Gpuragbl  CKOPOM | NpenocTaBAAeTcA | BOSHUKHOBEHUSA €XerogHo 6bicTpoOi W | NpefoCcTaBAAOTCA B
nomoLLm NMOMOLLM. B COOTBETCTBMM C|MNOTPEBHOCTU, HO HE | MMHWUCTEPCTBOM NpPaBWUIbHOW OLEHKM | COOTBETCTBUM c
MocToAHHOE NPUCYTCTBUE C|YCNOBUAMM meHee 1 pasa B|counanbHom COCTOAIHMA  K/IMEHTA, | yCIOBUAMWU [0roBOpa
KAMEHTOM [0 MOMEHTa | AoroBopa o|nepuos,  AEWUCTBUA | NONUTUKK Bblbopa o npeaocTaBaeHUN
npuesga bpuragabl CKOPOW | npeaocTaBAeHUN | AoroBopa Huseropogackoi JNIeKapCTBEHHbIX COUMaAnbHbIX  YCAyT,
NoMOLLM. coLManbHbIX obnactn ucxoga m3|nNpenapatos, NOpAAKa | onpeaeseHHbIX
NHdopmmpoBaHue ycnyr pasmepos MX MPUMEHEHUA [0 | UHAWBUAYASbHOM
POACTBEHHMKOB K/MEHTA O 6104KeTHOro npubbITUA Bpaya. | nporpammon
cayymBLIEMCS. dUHaHCMpoBaHUA | YAOBNETBOPEHHOCTb | NPEAOCTaB/IeHMUA




1 knuneHT - 1 ycayra KayecTBoOMm COLUManbHbIX yCnyr
Noy4aemon ycnyru,
oTCcyTCTBUME
060CHOBaHHbIX
*Kanob
BbinonHeHue OcyuwectsneHune Ycnyra Mo mepe | YcTaHaBauBaeTcA MakcmmanbHasn Ycnyrun
npoueayp, CBA3aHHbIX | KOHTPOJIbHbIX 3amMepoB | NPefoCTaBAeTcA | BOSHUKHOBEHMA eXXeroaHo aKKypaTHOCTb M| NpefocTaBnAlOTcA B
C COXpaHeHWeM | (TemnepaTypbl, B COOTBETCTBMM C|MNOTPebHOCTU (no | MUHUCTEPCTBOM OCTOPOXKHOCTb  6€3|CcooTBETCTBUMU C
340pOBbA apTepuanbHOro AaBNeHUsA) | yCAOBUAMM Ha3Ha4yeHUIo Bpaya), | counanbHoOM NPUYMHEHUNA KaAKOro- | yC/IOBMAMM [0roBopa
nosyyartenen C 3aHeCeHMeMm pe3yabTaToB | 4OroBopa 0 |HO He meHee 2 pa3s B | NOAUTUKHU nmbo Bpesa KAWEHTY.|O npeaocTaBAeHUN
COLMAJBbHbIX ycnyr| B COOTBETCTBYHOLMI | NPeAOCTaBAEHUM | HELENO HuxkeropoacKkom Y00BNEeTBOPEHHOCTb | COUMANbHBIX  YCAYT,
(n3mepenue OOKYMEHT. COLMANBHbIX obnactn ncxogA M3 | KavyectBom onpeaeneHHbIx
Temnepatypbl  Tena, | KoHTponb 3a|ycnyr pasmepos nosly4yaemon ycnyru, | UHANBUAYANbHOM
apTepuanbHOro cobntopeHnem 6l04KeTHOTO OTCyTCTBUE nporpammoin
OaBNEHWA, KOHTPO/b | NpeanucaHunii Bpaya, dnHaHCcMpoBaHUA | 060CHOBAHHbIX npeaocTaBAeHUs
33 NPMEMOM NIEKAPCTB | CBA3AHHbBIX CO BPEMEHEM Kanob COLMANbHbIX yCNyr
nap.) npuema, 4actoTon npuema,
cnocobom npvema n
CpOKOM rogHoCTH
NIeKapcTB.
1 KnuneHT - 1 ycnayra
Cucrematmyeckoe CnctemaTtnyeckoe Ycnyra YcTaHaBauBaeTca CsoeBpemeHHOe Ycnyrum
HabnogeHue 3a | HabntogeHMe 33 KAUMEHTOM, | TpesocTaBaseTcs eXerogHo BblAB/IEHNE npeaocTaBnATCA B
nonyyatenamm CBOEBpPEMEHHOE B COOTBETCTBUM C MUHUCTEPCTBOM BO3HUKAIOLLUX COOTBETCTBUM C
COLMANBbHbIX YCAyr | BbiIABNEHME n | ycnoBuamm coumanbHoMm OTK/IOHEHU B|ycnoBuAMKM [0rosopa
ans BbIAIB/IEHUA | OTCNEKMBAHNE M3MEHEHWI | AOTOBOpPA o NOJINTUKM COCTOAHUM 340pPOBbA |0 npeaocTaBAeHUM
OTK/IOHEHW B|COCTOSIHMA  KAWEHTA MO | npeaocTaBAeHUn Huxkeropoackom KAMEHTa. COUMANbHbIX  YCAYT,
COCTOAHUM UX | BHELWHEMY Buay W | coLManbHbIX obnactn ucxogA m3|YaoBneTBOPEHHOCTb | ONpeaeneHHbIX
3/,0pOBbA CaMOYYBCTBMUIO. ycnyr pa3mepos KayecTBOM MHAMBUAYANbHOM
1 kKnneHT - 1 ycayra 6roaKeTHOro noay4yaemomn ycayru, | nporpammont
dWHaHCMpOBaHUA | OTCyTCTBUE npefocTaBAeHUs

060CHOBaHHbIX

COLUMaNnbHbIX yCnyr




»anob

MNposegeHne MposegeHune 3aHATUN, | Ycnyra He meHee 2 pa3 B|YcTaHaBAMBaeTca MakcumanbHas Ycnyrm
3aHATUIN, obyuvatowwmx | 0byyatowmx 310pPOBOMY | NPEAOCTABNAAETCA | HeAento eXerogHo AKKypaTHOCTb W | NpeaocTaBnATCcs B
3gopoBoMmy  0bpasy | obpasy KU3HW, | B COOTBETCTBUU C MUHUCTEPCTBOM OCTOPOKHOCTb 6e3 | cooTBeTCTBUM c
KU3HU HanpaBAEHHbIX Ha | ycnoBmamm counanbHom NPUYMHEHUA KaKOro- | YCNIOBMAMM [0roBopa
dopMUpoOBaHME Y KIMEHTa | JOroBopa o NOJINTUKN nmbo Bpesa KAWEHTY.|O npeaoCcTaBAEeHUN
cTUAA *KU3HMU, | NpesoCTaB/IEHNN HuxkeropoacKkom Y[0BNEeTBOPEHHOCTb | COLMANbHbIX ycayr,
MOTUBMPOBAHHbIX couManbHbIX obnactm ncxoas M3 |KavyecTBom onpeaeneHHbIx
NPUBbIYEK, ycnyr pasmepos nosiy4yaemoin ycnyru, | UHANBUAYaIbHOM
COOTBETCTBYHOLMX 6roaKeTHOro OTCYyTCTBUE nporpammonm
NPUHUUNAM 340p0OBOro dunHaHCcMpoBaHMA | 06OCHOBAHHbIX npeaocTaBieHUnA
obpasa YKU3HU 7 »Kanob COUMANbHbIX yCAyr
cospatowmnx ycnosma anA
yAyyLeHuns KayecTBa
KU3HU n aKTUBHOTO
JonroneTus, HaBbIKOB
CaMOKOHTpO/IA n
camoperynaumm,
NpodUNaKTUKY
npexaeBpeMeHHOro
CcTapeHus.
1 knneHT - 1 ycnyra
MNposeaeHne 3aHATUI | OKasaHue NOMOLLMK B |Ycnyra Mo mepe | YcTaHaBauBaeTca ObecneuyeHune Ycnyrm
no aganTUBHOM | CUCTEMATUYECKOM npeaocTaB/AeTCs | BOSHUMKHOBEHMSA exerogHo OBNIAaflEHMA KNIMEHTOM | NPeaoCTaBAAOTCA B
dU3NYECKOM KyNbType | BbINOJHEHUN  KOMIJIEKCA | B COOTBETCTBUM C|MNOTPEBHOCTU (no | MMHUCTEpPCTBOM AOCTYMHbIM M| cooTBETCTBUM c
dU3NYECKUX  yNpPaXKHEHWI | yCNOBUAMMU Ha3Ha4yeHuo Bpada), | coumanbHoMn 6e3onacHbim OnA | ycnoBMaMM A0roBopa
ONA YKpenseHus 340poBbs | AoroBopa 0|HO He meHee 1 pasa|nNoOAUTUKNK 30p0OBbA o npeaocTaBieHUn
K/INEHTa. npeaocTaBAeHUN | B HeAento HuKeropoackoi KOMM/IEKCOM coumanbHbIX ycayr,
1 kKnAneHT - 1 ycayra coumanbHbIX obnactn ncxoas u3 | dusnyecknx onpeaeneHHbIx
ycnyr pasmepoB YNpParKHEeHWUNA. MHAVBUAYAIbHOMN
6loaKeTHoro Y00BNeTBOPEHHOCTb | NPOrpammoit
PUHAHCMPOBAHMA | KauecTBOM npenocTaBneHmA




Noay4aemon ycnyru,

coumanbHbIX ycayr

OTCyTCTBUE
060CHOBaHHbIX
*Kanob
KoHcynbTupoBaHue MonyyeHne wuHpopmauum |Ycayra Mo mepe | YcTaHaBauBaeTcA ObecneyeHue Ycnyru
no coumanbHo- | oT yypexaeHnn W | npenocTaBnaeTca | BOSHUKHOBEHMUA exerogHo OKasaHwuA npeaocTaBnAlOTCA B
MeANLUHCKUM opraHu3auum, B COOTBETCTBMM C|MNOTPEBHOCTU, HO HE | MMHWUCTEPCTBOM KBaNPUUMPOBAHHOWM | COOTBETCTBUM o
BoMpocam npeaocTaBnAoLWmUX ycnosmamm meHee 1 pasa B|counanbHom NOMOLM KAMEHTY B|YCNOBMAMM [0Orosopa
(nopnepkaHusa U | MeguunHCKune u| gorosopa o |Hegento NONUTUKN npasubHOM o] npeaocTaBneHnn
COXpaHeHus 0340POBUTENbHbBIE YCAYTU: | NPefOCTaBAEHUN Huseropogackoi NOHMMaHUK M| couuanbHbIX  YCAyT,
30p0BbA - no TenedoHy; COLMANBHbIX obnactn ucxoga m3 | pelleHun CTOALMX | ONpesesieHHbIX
nosyyartenen - obpaweHue AMYHO B|ycayr pasmepos nepep, HUMW | UHOMBUAYANbHON
COLUMANBHBIX  YCAYT, | yupexaeHue. 6104KeTHOTO KOHKPETHbIX nporpammoin
nposegeHue NHdopmmpoBaHue dUHaHCcMpoBaHUA | Npobnem, CBA3AHHLIX | NPEAOCTaBEHMUA
03,0POBUTE/bHBIX nonyyatens  CoOUMaNbHbIX o COXpaHeHMeM | CoLManbHbIX ycayr
MEePONPUATUIA, ycnyr. 340pOBbA.
HabnoaeHun 3a |1 KnmeHT - 1 ycayra Y[0BNeTBOPEHHOCTb
nonyyatenamm KayecTBoMm
COLMANbHbIX ycnyr nosly4aemon ycnyru,
ana BblABMEHUA OTCyTCTBUE
OTK/IOHEHU B 060CHOBaHHbIX
COCTOAAHUU nx ¥anob
3[0pOBbA)
CopeiictBme B | OTcnexnsaHue cpokos | Ycayra Mo mepe | YcTaHaBauBaeTca OnepaTnBHOCTL Ycnyrm
NpoBeAeHUN MeAUKO- | oYepesHoro npenocTaBAAeTcA | BO3HMKHOBEHMUSA eXerogHo BbIMOJIHEHUA YCAYTU. | NPeAOCTaBAAOTCA B
coumanbHom 0CBUAETENbCTBOBAHMUA B COOTBETCTBUWU C|MNOTPEOBHOCTU, HO HE | MUHUCTEPCTBOM Yn0BNeTBOPEHHOCTb | COOTBETCTBUM c
3KCNepTm3bl KNUEHTa, BbifIB/IEHWE | YCIOBUAMM meHee 1 pasa B|counanbHoM KayecTBOM yCcnoBmamu A0rosopa
KNMEHTOB, HYXKAAIOLLIUXCA B | LOrOBOPa o|nepuog,  AENCTBUA | NONNTUKM nosly4yaemomn ycnyru, |o npeaocTaBaeHUn
nepBuYHOM npenocTtaBneHMn | AOorosopa Huseropoackoi OTCyTCTBUE COUMANBHBLIX  YCAYT,
OCBUAETENbCTBOBAHUN. COLMANBHbBIX obnactn ucxogA 3| 060CHOBAHHbIX onpeaeneHHbIx
NHnummnposaHue ycnyr pasmepos ¥anob NHAMBUAYANbHOM
obpalwieHma  KAMEeHTa K 610 KETHOTO nporpammon




fNievawemy  Bpadyy  gaA
YyCTaHOBAEHUSA CTeneHu
yTpaTbl  CNOCOBHOCTM K
CaMOOBCNYKUBAHUIO UK
nepeocBUaEeTeIbCTBOBAHUS
YCTaHOB/IEHHOM rpynnbl
WNHBA/IMAHOCTY.
OcyuwecteneHune
nocpeaHUYecKUX AencTeui
Mexay KNNEHTOM "
cneumanncTamm
MeANLMHCKUX
yupexXaeHui.
OdopmneHune naketa
OOKYMEHTOB ana
NPOXOXKAEHUSA MeanKo-
COLMaNbHOMW  3KCMEPTHOM
KOMUCCUMN.

1 knueHT - 1 ycnyra

dUHaHCMpoBaHMS

npeaocTaBiaeHun
coumanbHbIX ycayr

Copeiictene B | MoceleHne cneumanmctom | Ycayra Mo mepe | YctaHaBnmBaetca | OnepaTMBHOCTb Yenyru
rocnutannsaumnm neyebHo- npeaocTaBAnAeTcA | BOSHUKHOBEHUSA €)KerogHo BbIMO/IHEHUA YCAYIU. | NPEAOCTAaBAAOTCA B
HYKAQOLWMXCA B | npodmnakTMyeckoro B COOTBETCTBMM C|MNOTPEOHOCTU, HO HE | MMHUCTEPCTBOM Y0BNETBOPEHHOCTL | COOTBETCTBUM c
neyebHo- YUPEXKAEHUA  C  LEeNblo | ycnoBuaMU meHee 1 pasa B|coumanbHoi KayecTBoM yCcnoBMAMMK A0rosopa
NpoduNaKTUUECKMe  |NoJlyYeHUsa HanpaB/eHWus | JoroBopa o|nepuog,  AencTBUA | NONUTUKK NnoNy4aemoi ycayru, |0 NpenocTaBieHun
yypexaeHus Ha rocnuTanMsaumio. npeaocTaBJAeHUn | Joroesopa HuKeropoackoi oTcyTCcTBME COUMaANbHbIX  YCAYT,
1 knueHT - 1 yenyra CouManbHbIX obnactm ncxoaa u3 | 060CHOBAHHbIX onpeaeneHHbIX
yenyr pasmepos Kanob MHAVBUAYANbHOW
6loaXKeTHoro nporpammoim
dMHaHCMpOBaHMA npesocTaBaAeHUs
COLMAbHbBIX yCayr
Copeiictene B | CoctaBneHue cnucKa | Ycayra Mo mepe | YcTaHaBnmBaeTca | OnepaTMBHOCTb Yenyru
obecneyeHnn Mo | NEKAPCTBEHHbLIX  CPEACTB, | NPeAoCTaBAAETCA | BOSHUKHOBEHUA €)KerogHo BbIMNO/IHEHWNA YCAYTU B | NPEAOCTABAAOTCA B




3aK/IIOYEHUIO Bpayel
NIEKaPCTBEHHbIMM
npenaparamm,
n3aennamm
MeAMLMHCKOro
HasHa4YeHus "
TEXHUYECKUMM
cpeacTBammn yxoaa M
peabunmTtaumm

HEO6XOLI,MMbIX KNEHTY.

Mokynka 3a cyeT cpeacTs
KAMeHTa B anTeyHbIX
opraHMsaumsx,

PacnoIoXKeHHbIX B
npeaenax paioHa
NPOXKMBaHUSA K/IMEHTa,
NIEKApPCTBEHHbIX  CPEACTB,
usgenuMii  MeguLMHCKOro

Ha3Ha4YeHnA N A0CTaBKa UX
Ha AOM KNNEHTY.

BecnnatHoe obecnevyeHune
TEXHUYECKNMU CcpencTtBamu

yxoga u peabunutayumu
ocyLecTBaAeTcs B
COOTBETCTBMU C
MHANBUAYANIbHOM
nporpammoit
peabunutaumm  MHBaAMAA
(nanee - UMNP):

- nonyyeHne WUMP B
KoMMCCUK MeguKo-
COUMANbHON  3KCMEepPTMU3bI
(nanee - MC3);

- odpopmneHune
OOKYMEHTOB Ha MoJlyYyeHune
TEXHUYECKUX cpencTs
peabunutaummn (pganee -
TCP) B ®oHAae coumanbHOro
CTpaxoBaHus;

- nonyyeHune TCP B ¢doHae
COLUMANbHOrO CTPaxoBaHMA
(nanee - dCC);

B COOTBETCTBUMU
ycnosuamm
Aorosopa
npeaocTaBAeHUM
coumanbHbIX

ycnyr

C

(0]

noTpebHOCTN, HO He
meHee 1 pasa B
nepuos  AencCTBUA
Aorosopa

MWHUCTEPCTBOM
coumanbHom
NONAUTUKU
HuxeropogcKkoi
obnactn ucxoaa us
pasmepos
broyKeTHOoro
dUHaHCMpoBaHMS

COOTBETCTBUM C

NPaKTUYECKUMMU
noTpebHoCTAMM
KAMeHTa.
Y[0BNeTBOPEHHOCTb
KayecTBOM
Nnoay4aemomn ycnyru,
oTcyTCTBUE
060CHOBaHHbIX
*anob

COOTBETCTBUM c
YC/IOBUAMM [,0roBOpa
o npeaocTaBAeHUM
coumanbHbIX  YCAYT,
onpeaeneHHbIX
WHAVBUAYANbHOMN
nporpammonm
npeaocTaBAeHUs
couManbHbIX ycnyr




- nonyyeHne TCP B nyHKTe
npokara 7 ap.
yupeKaeHuax.

1 knuneHT - 1 ycayra

Copevicteue 3anucb KAMeHTa Ha npuem | Ycayra Mo mepe | YcTaHaBauBaeTcA OnepaTnBHOCTb Ycnyru
nosly4yeHun K CNeunanuncTy | NpefocTaBnAeTca | BOSHMKHOBEHUA eXXeroaHo BbINOJ/IHEHWUA YC/IYTW B | NPeAOCTaBAAOTCA B
CTOMaTONIOTNYECKON | MeaMULIUHCKOro B COOTBETCTBMM C|MNOTPEBHOCTU, HO HE | MMHWUCTEPCTBOM COOTBETCTBUM C | cooTBETCTBUMU C
nomoLLm YYPEXOEHUA WM Bbl30B | YCNOBUAMM meHee 1 pasa B|counanbHoM NPaKTUYECKNMMU yC/IOBUAMM [,0roBOpa
cneuymanncTa Ha AOM: [orosopa o|nepuos,  AEWCTBUA | NONUTUKK notpebHocTAMM o npeaocTaBaeHUN
- no TenedoHy; npenocTaBneHUN | [OroBopa Huseropogackoi K/IMEHTa. COLMANBbHbIX  YCAYT,
- obpalieHne JMYHO B|COUMANBHDIX obnactn ucxoga m3|YaoBneTBOPEHHOCTb | OnpeaeneHHbIX
yypexKaeHue. ycnyr pasmepos KauyecTBOM MHANBMAYAbHOM
1 knmeHT - 1 ycnyra 6roaKeTHOro Nnosly4aemon  ycayru, | nporpammon
dUHaHCMpPOBaAHUA | OTCYTCTBUE npenocTaBneHunA
060CHOBaHHbIX COLMANbHbIX yCNyr
Kanob
Copencteue 3anucb KAMeHTa Ha npuem | Ycayra Mo mepe | YcTaHaBauBaeTcA OnepaTnBHOCTb Ycnyru
nosly4yeHun K CNeuunanuncTy | NpefocTaBnAeTca | BOSHMKHOBEHUA eXXeroaHo BbINOJIHEHWUA YCYTW B | NPeAOCTaBAAOTCA B
3ybonpoTesHol MeaNLMHCKOro B COOTBETCTBMM C|MNOTPEBHOCTU, HO HE | MMHWUCTEPCTBOM COOTBETCTBUM C | cooTBETCTBUMU C
npoTe3Ho- YUPEXKOEHUA WM Bbl30B | YCNOBUAMM meHee 1 pasa B|counanbHom NPaKTUYECKUMMU yC/IOBUAMM [,0roBOpa
opToneanyeckomn crnewmnanmncTa Ha AoM: Aorosopa o|nepuog,  AENCTBUA | NONNTUKK notpebHocTAMMU o] npeaocTaBAeHUN
NMOMOLLU - no TenedoHy; npenocTaBNeHUN | [OroBopa Husxeropogckoi K/IMEHTa. COLMANBbHbIX  YCAYT,
- obpalieHne JNYHO B|COUMANBHDIX obnactn ucxoga m3|YaoBneTBOPEHHOCTb | OnNpeaeneHHbIX
yypexKaeHue. ycnyr pasmepos KauyecTBOM MHANBUAYAIbHOM
1 knmeHT - 1 ycnyra 6roaKeTHOro NnoJly4aemon ycayru, | nporpammon
dUHaHCMpOBaHUA | OTCyTCTBUE npeaocTaBAeHUA

060CHOBaHHbIX
»Kanob

COUMANbHbIX yCnyr




COUMANBHO-NCUXONOTNYECKUE YCIYTU

MpunoxkeHue 3

K MopagKy NpeaoCcTaBAeHUA COLMANbHbIX YCAYr
NOCTaBLMKAMM COUMANBHBIX YCayr B dopme
coumanbHOro o6CNyKMBaHMA Ha AOMY

HanmeHoBaHue OnuncaHue counanbHOM Cpoku MepuoanyHocTb Mogywesoit lNoKasaTenu KayecTsa Ycnosua
COLMANbHOM yCayru yCAayru, B TOM yncne npeaocTaBieHun npeaocTaBfeHun HOpMaTMB W OUEeHKa pe3ynbLTaToB npeaocTasneHmn
obbem U eguHMLA coumanbHom ycnyru drHaHCcMpoBaHuA npenocraBneHun COLMaNbHOM ycnyru, B
ycnyru COLMANbHOM YCNYrn | COLMANbHOM YCAyru TOM YuncCne yCnoBua
OOCTYNHOCTH
npeaocTasneHmn
ycnyru Ana nHBanngos
W OPpYrUX AL, C y4eToM
OrpaHUYEHUI nX
U3HeOeATeIbHOCTH
CoumanbHo- BbiaiBneHne B xope|Ycayra Mo mepe | YcTaHaBinBaeTca ObecneuyeHune Yenyrm
ncuxonornyeckoe beceapbl npenocraBnAeTca | BO3HUKHOBEHUA exerogHo Mmobuamsaunm npeaocTaBnATCA B
KOHCY/NIbTUPOBAHME, B | NCUXONOrMYECKUX B COOTBETCTBUM C|MNOTPEOHOCTU, HO HE | MMHUCTEPCTBOM dur3nyeckux, COOTBETCTBUM o
TOM yucne no | npobnem, CTOALWMX | yCnoBMAMM meHee 1 pasa B|coumanbHoM OYXOBHbIX, YyC/NI0BMAMM  A0roBopa
Bonpocam nepeg, KNMEHTOM, | 4Orosopa o |Heaento NONUTUKM NIMYHOCTHbIX, o} npeaocTaBneHnn
BHYTpMCEMEMNHbIX OKasaHue nomowm B|nNpenocTaBAeHUN Hu»keropogackoi WHTEeNNEeKTyaIbHbIX COUMANbHbIX ycayr,
OTHOLUEHUI dbopmynmpoBaHum COLMANbHbIX yCNyr obnactm ncxoaa w3 |pecypcos KNUEHTa, | onpeaeneHHbIX
3anpoca; pasmepos pacwumpeHue WHAMBUAYANbHOM
OKasaHue NomMoLLU 6104 KETHOTO AManasoHa nporpammon
KNUEHTY B BbIABAEHUU drHaHcMpoBaHuA npuemnemblx cpeacTs |nNpeaocTaBieHuns
cyTM ero npobnem wu ona COUManbHbIX ycnyr
ocylwecTsneHme CaMOCTOATENbHOIO
cogenctBMAa  emy B peweHna BO3HUKLLNX
onpeaeneHuu npobnem,

BO3MOXHbIX NyTenh ux

npeogosexHne




pelleHus;
onpeaeneHve peakuuu
KAMeHTa Ha
nmetoLmecs
npobsembl M YPOBHA
MOTUBaLUK K nx
NnpeoaoNeHNIO;

KOppeKumMa yCcTaHOBOK
M NOBEAEHUA KNUEHTa;
pa3paboTka COBMECTHO

o KNNEHTOM
pekomeHaauni no
peleHnto CTOALLMUX
nepeg, HUM
NCUXOOTUYECKMUX
npobnem.

1 KoHcynbTauma - 1
ycayra

TpyaHocTen,

yKpensieHue
yBepeHHocCTH B cebe.
Y[0BNeTBOPEHHOCTb
KayecTBOM
noay4yaemom  ycnyru,
oTCyTCTBME

060CHOBaHHbIX ¥anob

Mcuxonornyeckas
nomoLlb n
NnoAfep’Kka, B TOM
yncne rparkaaHam,
OCYLLECTBAAIOLLMM
yxo4 Ha gomy 3a
TAXKeN060AbHbIMM
noay4yaTensamm

COUMaNbHbIX yCnyr

JInyHOe 3HaKoMCTBO M

yCTaHoBAeHUe
KOHTaKTa (B
yupexaeHuu, c

BbIXOAOM Ha AOM WK
no tenedoHy).
BbiaBneHne B
beceapbl
NCUXOIOTUYECKUX
npobnem, CTOALMX
nepep, KANEHTOM,
OKa3aHuMe nomowm B
dopmynmpoBaHuu
3anpoca KANEeHTOM.
MNpegocTtasneHne

xogae

Ycnyra
npenocraBnaeTca
B COOTBETCTBUMWU C
ycnosmamm
aorosopa o}
npenocraBneHnm
COUMANbHbIX yCNyr

Mo
BO3HUKHOBEHMA
noTpebHOCTU, HO He
meHee 1 pasa B
Heaento

mepe

YcTaHaB/MBaeTcA
exerogHo
MUWUHUCTEPCTBOM
coumanbHom
NONUTUKM
Hukeropopckoi
obnactm ncxoga w3
pasmepos
6loKeTHoro
dMHaHCMpoBaHUA

ObecneveHune
mobunusaumm
dU3nYeCKUX,
[OYXOBHbIX,
NINYHOCTHbIX,
WMHTENNEKTYyaNbHbIX
pecypcos K/IMEHTa,
pacwmpeHune
AuanasoHa
npuemaembix CpeacTs
ans
CaMOCTOATENbHOrO
pelleHns BO3HUKLLUX
npobaem,
npeogoneHune

Yenyrm
npefoctaBnaloTca B
COOTBETCTBUM c
yCN0BMAMM  A0roBOpPa
o) npefocTaBaeHUn
couManbHbIX yenyr,
onpegfesieHHbIX
WHAMBUAYANbHOM
nporpammon
npefocrasaeHnn

COLMaNbHbIX yCayr




KANEHTY
3MOLIMOHANIbHOM
noaAeprKKN 7
nHpopmauunm o}
NMO3UTMBHbIX ACMEeKTax
ero npobiemHomn
cUTyaumm.
CoBmecTHoe o
KAMEHTOM
nepedopmynmpoBaHue
npobnembl.
dopmmpoBaHme
BO3MOMHbIX peLleHnit
npob6aembl.
AKTyanusauma
BHYTPEHHUX PEecypcos,
HeobxoaMMbIX ana
npeoaoneHuns
nocneacTsui
NCUXOTPABMMUPYHOLLLUX
CUTyauMn n agantauumm
K MeHsAoLWMMcA
YC/IOBUAM.

Bbibop onTMmanbHOro
peweHns C  TOYKM
3pEeHUA KIMeHTa.
3aKpenseHune
MOTMBALLUK 7
naaHMpoBaHue
peanusauum
BblIbpaHHOro peleHus.
MpepoctaBneHune
KANEHTY npasa

TpyaHocTen,

yKpensieHue
yBepeHHocCTH B cebe.
Y[0BneTBOPEHHOCTb
KayecTBOM
noay4yaemom  ycnyru,
oTCyTCTBUME

060CHOBaHHbIX ¥anob




NOBTOPHOIO

obpaulleHun npu

HeobxoaumocTn nnbo

Ha3HayeHune

noAAepPrKUBAOLLUX

BCTpeu.

1 obpauweHne - 1

ycnyra
CoumanbHo- CoctaBneHne  nnaHa-|Ycayra He meHee 2 pas B rog, | YcTaHasauBaeTcA ObecneyeHune Yenyrn
NCUXONOrMYECKUIA rpaduKka  noceleHuUi | npegocTaBaseTca eXerogHo MobuAn3aumnn npeaocTaBaAlTCA B8
naTpoHax KNAMEeHTa C  Le/blo|B COOTBETCTBMU C MWHUCTEPCTBOM dur3nyeckux, COOTBETCTBUM c

CUCTEMATUYECKOTO yCloBUAMM coumanbHom [LYXOBHbIX, YC/IOBUMAMM  [,0r0BOpPa

HabAoaeHns Ans | poroeopa o NONUTUKM JINYHOCTHbIX, o npeaocTaBAEeHUM

CBOEBPEMEHHOTO npeaocTaBAEHUN Huykeropogckoi WHTENNEKTYaNbHbIX COLMANbHbIX ycayr,

BbIABJIEHUA  CUTyaUWii | COLMANBHBIX YCAYr obnactn mcxops w3 | pecypcos KNUEHTa, | onpeseneHHbIX

NCUXUYECKOro pa3mepos pacwupeHune WHANBUAYANBbHOM

anckomoopTa no 6loaKeTHoro AManasoHa nporpammon

nHbopmauuu, ¢dMHaHCcMpoBaHMA npuemaembix CPeacTB |NpeaocTaBaeHUs

npeacTaBAeHHOM ana COLMANbHbIX yCAyr

3aBegytoLen CaMOCTOATENbHOrO

oTaeneHua nmbo peweHna BO3HUKLLMX

COLMaNbHbIM npobnem,

(MmeanuUMHCKNM) npeogoneHune

paboTHMKOM. TpyAHoCTeN,

OnoselleHne KAneHTa yKpenJsieHue

O BpemMeHuM WU uenu yBepeHHocTH B cebe.

BM3UTA. Y[0BNEeTBOPEHHOCTb

MoceweHne KaveHTa u KayecTBOM

OKasaHWe emy npu nosly4aemon  ycayru,

Heobxo4MmOoCTH oTCyTCTBUE

NCUXON0TNYECKOM 060CHOBAHHbIX Kanob

nomoLum "

NoALaEePHKKN:




yCTaHOBNEHME
KOHTaKTa; NpoACHeHue
CUTyauMm B HaCTOALWLMMN
MOMEHT BpemMeHu;
HOopManm3auus
NCUXO3MOLMOHANbHOIO
¢doHa (Bo3pacTHble U
CUTYyaLUMOHHbIE
ocobeHHOCTH);
No3nTUBHOE
nepedopmynmpoBaHue
npobnemHom
cUTyaumu;
onpeaeneHune
[OCTYMHbIX PECYPCOB U
BO3MOXHOCTEMN;
pa3paboTKa COBMECTHO
c KANEHTOM
pekomeHaauni no
peLleHunto CTOALLUX
nepes HUM
NCUXOIOTUYECKUX
npobnem. Mpun
HeobxoaMMOCTH
JanbHellero
NCUXONOTNYECKOro
COMNPOBOXKAEHNSA
KNMEHTa 3aKal4yeHue
[oroBopa C HMM Ha
KONMYecTBo BCTped (oT
3 p005).

1 noceweHne - 1
ycayra




CoumanbHo-
ncuxosiornyeckoe
KOHCY/NbTUPOBaHMUeE,
TOM yuncne
BOMpocam
BHYTPUCEMENHbIX
OTHOLIEHUN

B
no

BbiaiBneHne B xope
beceapbl
NCUXOJIOTUYECKUX
npobnem, CTOALMX
nepep, K/IMEHTOM,
OKasaHuMe nomowm B
dopmynumpoBaHum
3anpoca;

OKaszaHue NoMOLLM

KAWEHTY B BbIABAEHUU
cyTM ero npobnem u

ocyllecTsneHne
cogenctsMa  emy B
onpeaeneHun
BO3MOXHbIX MNyTeN MUX
pelweHus;
onpeaeneHvne peakuuu
KNMEeHTa Ha
umetoLmecs
npobsiembl U YPOBHSA
MOTMBALINK K nx
NpeoaoNeHNIo;

KOppeKumMa ycTaHOBOK
M NoBeAeHUA KAUEHTa;
pa3paboTka COBMECTHO

o KNAMEHTOM
pekomeHaauunm no
peLeHnto CTOALLMX
nepes HUM
NCUXONOTUYECKMX
npobnem.

1 KoHcynbTauma - 1

ycnyra

Ycnyra
npenocraBnaeTca
B COOTBETCTBUMU C
ycnoBuamm
Aorosopa o
npenocTaBAeHUU
COUMANbHbIX yCnyr

Mo
BO3HMKHOBEHMUA
noTpebHOCTN, HO He
meHee 1 pasa B
Heaento

mepe

YcTtaHaBauBaeTcA
eXerogHo
MUWUHUCTEPCTBOM
coumanbHom
NONUTUKM
Huykeropoackoi
obnactm ucxoga us
pasmepoB
6lo4KeTHoro
drHaHCMpoBaHuA

ObecneuyeHune
MmobuAn3aumnn
dU3nYecKux,
[AYXOBHbIX,
JINYHOCTHbIX,
WUHTENNEKTYaNbHbIX
pecypcos KNMEHTa,
pacwmpeHune
AuManasoHa
npuemiembix CpeacTts
ans
CaMOCTOATENbHOIO
peleHns BO3HUKLLMX
npobnem,
npeogoneHune
TpyAHoCTeN,
yKpensieHue
yBepeHHoCTH B cebe.
YA0BNEeTBOPEHHOCTb
KayecTBOM
nosy4yaemom
OTCyTCTBUE
060CHOBaHHbIX ¥anob

ycnyram,

Yenyrm
npeaocTaBAAoTCA B
COOTBETCTBUM C
YCNOBUMAMM  [,0r0BOpPa
o npeaocTaBAeHUM
COLMANbHbIX ycnyr,
onpeneneHHbIx
WHANBUAYANbHOM
nporpammon
npeaocTaBaeHUs

COoUuManbHbIX ycnyr




COUMANBHO-MEAATOMTMYECKUE YCNYTU

MpunorkeHue 4

K MopagKy NpefocTaBNeHUs COLMANbHbIX YCAYr
NOCTaBLMKAMM COLMANBHBIX yCayr B dopme
CoUManbHOro 06CNYKMBAHMSA Ha AOMY

OnucaHue coumanbHoOM Cpoku MepnogMyHOCTb Moaywesol Mokasatenu KavyecTsa Ycnosusa
yCNyru, B TOm umcne npegocTaBaeHUs npegocraBaeHns HopMmaTuB M OUEeHKa pe3y/bTaToB npegocraBaeHns
obbem U egMHMLA CoUManbHOM ycnyru dWHaHCcMpoBaHMA npegocraBaeHns COUMANbHOM yCayru, B
ycnyrm COUMANbHOM YCAYIM | COUMANbHOM ycayru TOM 4Ymncne yCnoBuma
LOCTYMHOCTH
npegocTaBaeHUs
YCAYrn ANA UHBAANL0B
N APYrvX nL, C y4eTOM
OrpaHMNYEHUN nx
KU3HeaeATeNbHOCTH
ObyuyeHue BbiaicHeHWe  cTeneHwn |Ycayra Mo mepe | YcTaHaBinBaeTca ApanTtauusa Yenyrm
pPOACTBEHHUKOB BNageHnA npenocTaBnAeTcA | BOSHWMKHOBEHMA eXXerogHo poACTBEHHUKOB K | npegocTaBaatoTca B
NPaKTUYECKUM pOACTBEHHUKAMM B COOTBETCTBUM C |NOTPEBHOCTN, HO HE | MUHUCTEPCTBOM N3MEHMBLUMMCA COOTBETCTBMU C
HaBblKam obLLero | HaBblKamu obLuero | ycnosuamm meHee 1 pas3a B|couuManbHoW YC/IOBUAM  KM3HW W |YC/IOBUAMM [0roBOpa
yxoga 3a | yxofaa. Aorosopa 0| mecAay, NOSINTUKM 6bITa, UCNONb30BaHUE |0 npeaocTaBaeHUm
TAXEN060NbHbIMM HarnapHoe oby4yeHue | npepocTaBneHnm Hu»keropopackoi nx COOCTBEHHOTO | COUMANBHbIX YCAyr,
nosy4atenamu NPaKTUYEeCKUM COLManbHbIX yCayr obnactn mcxopa w3 | noTeHumana B | onpeaeneHHbIx
CoLManbHbIX ycayr HaBblKam pasmepos OCYLLECTB/IEHUMU MHANBUAYAbHOM
OCyLLEeCTB/IEHMA 6104KEeTHOTO obwero yxoma  3a|nporpammon
npoueayp obuwero dUHaHCMpoBaHuA 60/IbHbIM. npeaocTaBieHun
yX04a, B BbINOJHEHUU YO0BNETBOPEHHOCTb | COLMANbHbIX YCAYr




KOTOpbIX y
pPOACTBEHHUKOB
BO3HUKAIOT
3aTpyaHeHuUs.

OueHka yCBOEHMA
pPOACTBEHHUKaMM
BHOBb MPUOBpPETEHHbIX
HaBbIKOB obuero
yxoaa.

1 3aHAaTKe - 1 ycnyra

KayecTBom
nonyyaemonm
oTCyTCTBUE

060CHOBaHHbIX ¥ano0b

ycnyru,

Opranmsaumna nomowm | KoHcynbTMpoBaHue, Ycnyra Mo mepe | YcTaHaBinBaeTca ObecnevyeHune Yenyrm
poguTenam nnn | otpaboTKa npesocTaBnaseTca | BOSHUKHOBEHMS exerogHo dopmmpoBaHua npeaocTaBAAoTCA B
33aKOHHbIM NPaKTUYEeCKnX B COOTBETCTBMM C|NOTPEOHOCTU, HO HE | MMHUCTEPCTBOM pebeHKa KaK | COOTBETCTBMM C
npeacTasuTeNam HaBblkoB.  ObyyeHue | ycnoBUaMMU meHee 1 pasa B|cCoOuUMaANbHOM CaMOoCTOATEIbHON, YyC/IOBUAMM  [,0r0BOPa
neTten-uHBannaos, aeTen-uHBannaoB Aorosopa o | mecal, NONINTUKN cnocobHomn o npeaocTaBieHUn
BOCNMUTbIBaEMbIX HaBblKam npesocTaBAeHUN HuxeropoacKkom obcnykutb  cebAa B | couManbHbIX yCAyr,
Aoma, B  obyyeHuM |camoobCcnyXKMBaHMA, | couManbHbIX YCayr obnactn mcxoaa w3 |bbITOBbLIX YCNOBUSAX | onpeaeneHHbIx
TaKMX AeTel HaBblkam |noBeaeHUs B ObITy U pasmepoB JINYHOCTU. MHAVBUAYANbHOWN
camoobcnyxkuBaHus, |obuwecTse, 6104 KETHOTO YA0BNETBOPEHHOCTb | MPOrpaMmmon
O6LLEHMA U KOHTPOA, | CAMOKOHTPOO, dnHaHCcMpoBaHMA KayecTBOM npepocTaBaeHUs
Hanpas/ieHbl Ha | NnepcoHanbHOM nosy4aemor  yCayru, | coumasnbHbIX yCayr
pa3BUTME INYHOCTH COXPAHHOCTM U ApYrum oTCyTCTBUE

dopmam 060CHOBaHHbIX }anob

XKU3HeaeATeIbHOCTMU.

1 3aHAaTHe - 1 ycayra
CouunanbHo- BbisiBneHue npobnem m | Ycnyra Mo mepe | YcTaHaBanBaeTca N3meHeHne cBolicTB U | Yenyrm
nefarorvyeckas NX MNPUYUH. npefocTaBnfeTcA | BO3SHUKHOBEHMSA exerogHo KayecTs JIMYHOCTM | NpenoCTaBAAIOTCA B8
KoppeKuma, BKAto4vasa | OnpeneneHune B COOTBETCTBMM C|NOTPEOHOCTU, HO HE|MUHUCTEPCTBOM KANEeHTa. COOTBETCTBUU C
ONArHOCTUKY W | HanpaBaeHW yCNOBUAMM meHee 1 pasa B|counanbHOM YA0BNEeTBOPEHHOCTb | YCIOBUAMM  [,0r0BOpPa
KOHCYNbTUpPOBaHMeE neAarornyeckom Jorosopa 0| Hepgento NOSINTUKM KayecTBOM o] npeaocTaBAeHUM

KoppeKLummn W | NpefocTaBAeHUN HukeropogcKkom nosy4aemor  yCnyru, | coumanbHbIX yCnyr,

coumanbHo- COLMANbHbIX yCAyr 06nacTM mucxoaa M3 |oTcyTCcTBME onpeaeneHHbIX




neaarorMyeckom
OWArHOCTUKKN, B TOM
yncne BbIbOP METOAUK,
dopm ©n  meToaOB
paboTbl C KANEHTOM.
MposeaeHne
KOPPEKLIMOHHbIX
3aHATUN.

MNposegeHne
KOHTPOJIbHbIX
HabaoaeHUn no
utoram  peanusauuu
KOPPEKLMOHHbIX
MepOonpUATUIA.
CopeiictBme B
Nosly4eHnm
KOHCYbTaLNi
noronega, NCUXONOra,
ncuxoTepanesTa.
AnarHocTtuka
WHTepecoB "
CKNOHHOCTEMN,
CaMOOLIEHKM,
coumanbHom
Ae3aganTtauuu,
Pa3BUTMA COLMASbHbIX
HaBbIKOB W YMEHUN,
couManbHOM CUTyauum
pa3BUTMA U T.A4,
OkKasaHue
KOHCY/1IbTaTUBHOM
nomoLM no BoOMpocam
coumanbHo-

pasmepos
6104 KeTHOTo
dUHaHCMpoBaHMA

060CHOBaHHbIX anob

WHANBUAYAbHOM
nporpammoi
npeaocTaBaeHun
coumanbHbIX ycayr




negarornyeckomn
KoppeKLmm
poautensamm
(3aKOHHbIMMK
npeactaBuTenamm).

1 meponpuatme - 1
ycnyra

COUMANNIbHO-TPYOBbIE YC/IYTU

MpunoxerHune 5

K MopsaaKy NpeaocTaBaeHUsA COLMANbHbIX YCayr
MOCTaBLUMKAMM COLLMANbHBIX YCAYyr B popme
COUMANbHOro 06CNYKMBAHUA Ha AOMY

HanmeHoBaHue OnucaHue coumanbHoOM Cpoku MepnoanyHoOCTb Moaywesoi MNokasaTenu KayecTsa Ycnosua
COLMANbHOM yCnyru yCAayru, B TOM yncne npeaocrasneHun npeaocTaBneHmn HopmaTmB W OUEeHKa pe3ynbTaToB npeaocTasneHmn
obbem U eguHMLA couMancHom ycnyru dWHaHCMpoBaHMA npeaocTaBfeHnn COLMaNbHOM ycnyru, B
ycnyru COLMANbHOM YCAYyIn | COLMANbHOM yCAyru TOM YMcne ycnosus
[OCTYNHOCTU
npeaocTasneHmn
ycnyru Ana nHBanngos
W 4PpYIrUX InUL, C y4eTOM
OrpaHNYeHU nx
XU3HeaeATebHOCTU
MposeaeHne BbiaBneHne y KaueHTa |Ycayra Mo mepe | YcTaHaBanBaeTca CnocobHocTb K|Ycnyrn
MepOonpUATAI Mo | OCTAaTOYHbIX TPYAOBbIX | MPeAOCTaBAAETCA | BO3HUKHOBEHMUA exeroaHo BOCCTAHOB/IEHUIO npenocTaBAAoTCA B8
NCNONb30BaAHMIO BO3MOXHOCTEMN, B COOTBETCTBMM C|NOTPEOHOCTU, HO HE|MUHUCTEPCTBOM JINYHOro W | COOTBETCTBUM




OCTaTOYHbIX TPYAOBbLIX | YYMTbIBAA MHTEPECHI W |YCAOBUAMMU meHee 1 pas3a B|coumanbHoW COUMANbHOro cTaTyca |ycnoBMAMM  [0roBopa
BO3MOXHOCTEW N | CKNOHHOCTW. Aorosopa o |Hegento NOSINTUKM KAUEeHTa. o npeaocTaBAeHUM
0byyeHuto goctynHbiMm | OKazaHMe NOMOLWM B|NpPesoCcTaBAEHUN HuxeropogcKkom YA0BNETBOPEHHOCTb | COLMANbHbIX yCayr,
npodeccMoHanbHbiM | NpoBeaeHUU COLMaANbHbIX yCayr obnactn mMcxopAa U3 | KayecTtsom onpefeneHHbIX
HaBblKam MeponpuaTuii B pasmepoB nony4yaemomn  ycayru, | MHAMBMAYyaabHOM
COOTBETCTBUM 6loaKeTHOro OTCyTCTBUE nporpammon
TBOPYECKMMM dUHaHCMpoBaHMA 060CHOBaHHbIX *anob | npegoctaBneHmn
cnocobHocTAMM 7 COLMANbHbIX yCAyr
COCTOAHMEM
NMCUXONOTUYECKOTO U
dunsnyeckoro
3[,0pOBbA KANEHTA.
1 wmeponpuatne - 1
ycnyra
OkasaHue nomolwmn B|BbisBneHne npobnem, |Ycayra Mo mepe | YcTaHaBanBaeTca CnocobHocTb K|Ycnyrn
TpyZoycTporcTae CTOALLMX nepes | NpeaocTaBnAeTca | BOSHUKHOBEHMSA exerogHo BOCCTAHOB/IEHUIO npeaocTaBAAoTCA B8
KINEHTOM. B COOTBETCTBMM C|NOTPEOHOCTU, HO HE | MUHUCTEPCTBOM NIMYHOro M| cooTBETCTBUM C
NHbopmmpoBaHne o |ycnoBuamu pexxe 1 pasa B|coumancHoOM COLMaNbHOrO CTaTyca | YC/IOBUAMM  [,0r0BOpa
BO3MOXHOCTAX Jorosopa 0| nepwuog, [encTBuA | NOINTUKK KAWEeHTa. o npeaocTaBaeHUM
TPYAOYCTPOMCTBA  Ha | NpefocCTaB/ieHMM | AorosBopa HukeropogcKkom YO0BNEeTBOPEHHOCTb | COLMANbHbIX yCnyr,
paboTy uepes cayKOy | coumanbHbIX ycayr 061acTM Ucxoaa M3 | KavyecTBOM onpeaeneHHbIX
3aHATOCTH. pa3mepos nosy4aemor  ycnyru, | MHANBMAYabHOM
OcyuwiectBnexue 610 KETHOTO oTCyTCTBUE nporpammon
nocpeaHUYeCcKmx drHaHCcMpoBaHuA 060CHOBAHHbIX *a06 | NpefocTaBAeHUA
aencTeni mexay COLMANbHbBIX yCAyr
KAWEHTOM,  cnyKb6oi
3aHATOCTU "
paboTtonatenamm:

- no TenedoHy;

- IMYHOe obpalleHme.
1 wmeponpuatne - 1
ycayra




Oprannsaumna nomowm | BoissneHme KAWEHTOB, | Ycayra Mo mepe | YcTaHaBinBaeTca CnocobHocTb K|Ycnyrn
B NOJIYYEeHUN | UMEOLLLUX B | IpenocTaBaAeTcA | BO3HUKHOBEHMUA eXxerogHo BOCCTaHOB/IEHUIO npeaocTaBaAoTCA B
nNpodeccMoHanbHOro | MHAMBUAYANbHOM B COOTBETCTBMM C|NOTPEOHOCTU, HO HE|MMUHUCTEPCTBOM JNINYHOro W | COOTBETCTBUM o
obpasoBaHua W (KMau) | nporpamme ycnosmamm meHee 1 pasa B|cCouManbHOM COUMANbHOro CTaTyca |ycnoBUAMKM  [0rosopa
KBannduKaumm peabunmTtaumm aorosopa o |nepuog, OencTBuA | NOINTUKK KNMeHTa. o] npeaocTaBAeHUn
WHBAIMAAMM (AETbMU- | MOKA3aHUSA K| npeaoctasneHun |pgorosopa HuxeropoacKkom Y00BNeTBOPEHHOCTb | COLMAbHbIX ycayr,
WHBAIMAAMW) B | NONYYEHUIO COLMANBHbBIX YCAyr obnactm mncxopAa U3 | KayecTtsom onpeaeneHHbIX
COOTBETCTBUM C WX | NpodeccnoHanbHOro pasmepos nosy4aemor  ycnyru, | MHANBMAYabHOM
cnocobHocTAMM obpa3oBaHus. 6104 KETHOTO OTCyTCTBUE nporpammon
Momowb KANeHTy B dnHaHCcMpoBaHuA 0b60CHOBAHHbIX *Kaf106 | NpefocTaBNEeHUA
BblboOpe CcouMaNbHbIX ycnyr
obpa3oBaTenbHOM
opraHmsauuu.
Momowb B noarotoske
naketa  [OOKYMEHTOB,
HeobXxo4MMbIX ana
3aUnCieHna KaneHTa B
obpa3oBaTtesnbHyto
opraHusauumio.
1 wmeponpuatne - 1
ycnyra
KoHcynbTupoBaHue no | becepa Ha Temy | Ycnyra Mo mepe | YcTaHaBinBaeTca CnocobHocTb K|Ycnyrn
Bonpocam Heobxo4MMoCTH npenocTaBnAeTca | BO3HUKHOBEHUA exeroaHo BOCCTAHOB/IEHUIO npeanocTaBnAoTCA B
camoobecneyeHun camoobecneyeHus, B COOTBETCTBUM C |NOTPEBHOCTN, HO HE | MUHUCTEPCTBOM NnyHoro W | COOTBETCTBUM o
MOTUBaLMA K| ychoBuamm meHee 1 pasa B|coumManbHoW couManbHOro craTyca|ycnoBuaAMM [orosopa
AKTUBHOCTW. gorosopa o |Hegento NOAUTUKN KNUeHTa. o] npeaocTaBneHnn
1 KoHcynbTauma - 1|npepoctaBneHum Hu»keropopackoi Y00BNeTBOPEHHOCTb | COLMANbHbIX ycayr,
ycnayra CcouUManbHbIX ycnyr 061acTM Ucxoaa U3 | KayecTBoM onpeaeneHHbIX
pasmepos Nnosly4aemoir  ycnyru, | MIHAnBMAYaAbHOM
6104KEeTHOTO oTCyTCTBUE nporpammon
dUHaHCMpoBaHUA 0b60CHOBaHHbIX ¥anob | npefocTaBaeHUn

coumanbHbIX yCayr




COUMANTIBHO-NPABOBLIE YC/TYTU

CNUCOK U3MEHSIOLLIMX JOKYMEHTOB
(B pea. noctaHoBneHMsA MpaBuTenbcTBa HUKeropoackol obnactu
o1 09.06.2016 N 343)

MpunorkeHue 6

K MopagKy NpesoCcTaBAeHUs COLMANbHbIX YCAYr
NOCTaBLMKAMM COLMANBHBIX YCayr B dopme
CoUMaNbHOro 06CNYKMBAHMA Ha AOMY

HanmeHoBaHue OnucaHue coumanbHoM Cpoku MeproanyHOCTbL MNopaywesoi MNMoKasaTenb KayecTsa u Ycnosus
COLMANbHOM YCAYTU | YCAYTU, B TOM YMcne o6bem U | NpeaocTaBneHna | NpesocTaBaeHums HopMaTuB OLLeHKa pe3y/bTaTos npesocTaBneHns
eanHuLa coumnanbHom ycnyru dUHaHCMpoBaHMA npeaocTasBneHmn COLMANbHOM yCayru,
ycaymm COLMANbHOM YCAYIU | COLMANbHOM yCayru B TOM Ymncne
ycnosus
JOCTYMHOCTU
npepocTaBneHns
ycnyrm ana
WHBaNMAoB U
ApYyrux aunu, c
yyeTom
OrpaHUYeHnNN nx
XKU3HeaeATeNbHOCTH
OkasaHue nomowm B | ObpauieHme cneymanmcra Ycnyra He pexe ogHoro |YcrtaHasamBaeTcA CsoeBpemeHHOE 1 Ycnyrm
odopmMNeHnmn n ONA Noay4YyeHus npeaocTaBAfeTCcA | pasa B Nepuos eXXeroaHo 06BEKTUBHOE peLleHne | NpesoCcTaBAATCA B
BOCCTAHOB/IEHUM MHbOpMaLLMKM No BOMNpoCy B COOTBETCTBUMN C | AENCTBUA MWHUCTEPCTBOM CTOALWMX Nepes, COOTBETCTBUM C
OOKYMEHTOB BOCCTAHOB/IEHMUA U yCNOBUAMM Jorosopa coumanbHoMm KAMEHTOM npobnem. yCnoBUAMM




nosy4yatenemn ycnyr odopMNEHNA LOKYMEHTOB B | 40OroBOpa o NOJINTUKM Y[,0BNETBOPEHHOCTb [0rosopa o
pasnYHbIe yupexKaeHunsa u npeacraBaeHnn Huseropogackoi KayecTBOM npesocTaBAEeHUN
opraHusaumn: YOMC, coumanbHbIX yCayr obnactn ncxoasa M3 | NOAy4aeMon ycayru, couManbHbIX YCAYT,
NEeHCUOHHbIN PoHA, pasmepoB OTCyTCTBUE onpeaeneHHbIx
Hanorosas cny»ba, GoHA, broyKeTHoro 060CHOBaHHbIX anob |MHAMBMAYANbHOM
MeAMUMHCKOro CTPaxoBaHUA $PUnHaHcMpoBaHuA nporpammonm
nT.Aa.; npeaocTaBAeHUs
- TenedoHHbIe NeperoBopsbl; coumManbHbIX ycnyr
- IMYHaA BCTpeya.

OKasaHue NomolLLn B
0dOpPMNEHUM U COCTaBNEHNU
OOKYMEHTOB.

KoHTpo/ib NpoxoxKaeHus
OOKYMEHTOB B ApYyrux
yUYpeXKaeHusx:

- no TenedoHny,

- PY NIMYHOM BCTpeue,

- B popme 3anpoca.

1 meponpuartme - 1 ycnyra

OkasaHue nomowu B | ObpauieHue cneymanncta B | Ycnyra He pexe ogHoro |YcraHaBnauBaeTcs CnocobHoCTb K Yenyru

Nosly4eHum opraHusauuu, npeaocTaBaseTca | pasa B nepuos eXXeroHo BOCCTaHOB/IEHUIO NnpeaoCcTaBNAOTCA B

IOPUANYECKUX yCNyr npegocrasastolme B COOTBETCTBUMN C | AENCTBUA MWHUCTEPCTBOM JINYHOTO U COOTBETCTBUM C
IOpUANYECKMe YCAYTU: cya, yC/IOBUSAMU Aorosopa coumanbHom couManbHOro ctatyca | ycnoBuamm
NpoKypaTypa, HoTapuyc, O0roBopa o NOSINTUKM KNMEeHTa. [0rosopa o
agBoKaTypa v ap. npeacraBaeHnn Huxkeropogckoi Y[0BNEeTBOPEHHOCTb npeaocTaBAeHUN
- TenedoHHbIe NeperoBopbl; | CounanbHbIX yCayr obnactn ncxoga U3 | KauecTBom couManbHbIX YCAyr,
- IMYHaA BCTpeya. pasmepoB nosly4aemon ycnyru, onpeaeneHHbIX
OKasaHue NomolLLn B 6loaKeTHoro OTCyTCTBUE MHANBMAYAIbHOM
HanncaHWM 3asaBAEHUN, dUHAHCUpOBaAHUA 0b60CHOBaHHbIX Xanob |nporpammon
3ano/iIHeHUN 61aHKOB U npefocTaBaeHNs

APYTUX LOKYMEHTOB,
HeobxogMmbIX aan
CBOEBPEMEHHOTIO U

coumasnbHbIX ycayr




06BEKTMBHOIO peLleHnn
NpaBoBbIX Npobaem,
CTOALLMX Nepes KANEHTOM.
Mpu HeobxoanmocTn
COMPOBOXAEHME KINEHTA B
opraHmMsauum,
npeaocTasnfaoLme
topuamyecKme yenyru.

1 meponpuatue - 1 ycayra

KoHcynbTupoBaHue no
BOMpPOCAM, CBA3AHHbIM
C 3alL4MUTOM NpaB m
3aKOHHbIX MHTEPECOB
nony4yaTtenemn
COUMANbHbIX YCNYT B
cdepe coumanbHoOro
obcnyKuBaHus, 1 No
BOMpOCam
YCTaHOB/NIEHHbIX Mep
coumanbHom
noanepKKu

Momouib B cbope u
0dOpMNEHUM LOKYMEHTOB, B
TOM uuc/ie yepes
MEeXBELOMCTBEHHOE
B3aMMOENCTBME.
dopmmnpoBaHMe N Nepeaada
nakeTa OKYMEHTOB A1
Ha3HaYeHMA U NoNyYeHuUA
Mep couManbHOM
noafepKKn B pasinyHble
opraHusauuu.

MonyyeHue no
[0BEPEHHOCTU Mep
COLMANbHOM NOALEPKKM U
OPYrvX BbINAaT B PA3/INYHbIX
YUpEKOEHUAX U
OopraHu3aumsx.

1 KoHcynbTauma - 1 ycnyra

Ycnyra
npenocTaBnAeTca
B COOTBETCTBUM C
ycnoBmuamM
[0roeopa o
npeactaBaeHUU
couManbHbIX ycnyr

He pexe ogHoro
pasa B nepuog,
aencrema
Jorosopa

YcTaHaBauBaeTca
eXerogHo
MUHUCTEPCTBOM
coumanbHom
NOAUTUKN
HuxeropogcKkoi
obnactn ncxoga ns
pasmepos
broayKeTHOro
dUHaHCMpoOBaHMS

[aTb KAneHTy nonHoe
npeacrasneHue ob
YCTAHOBAEHHbIX
3aKOHOZaTeNbCTBOM
npaBax Ha
obcnyknuBaHue 1 o
NyTAX UX 3aWUTbl OT
BO3MOMHbIX
HapyLIEeHNA.
YA0BNETBOPEHHOCTb
KayecTBom
noJslyd4aemol ycayru,
oTCyTCTBUE
060CHOBaHHbIX }Kanob

Ycnyrm
npeAoCTaBNAOTCA B
COOTBETCTBUM C
yCnoBUAMM
[0rosopa o
npenocTaBAeHUn
COUMANbHbIX YCAYT,
onpeaeneHHbIx
MHANBUAYANbHOMN
nporpammonm
npenocTaBneHumA
COLMANBHbIX yCAyr

Mpunoxernune 7




K MopsaaKy NpeaocTaBaAeHUsA COLMANbHbIX yCayr
MOCTaBLUMKAMM COLMaANbHbIX yCayr B popme
COUMANbHOro 06CNYKMBAHUA Ha AOMY

YCNYTW B LENAX NOBbILWEHNA KOMMYHUKATUBHOIO NMOTEHUMAA
NONYYATENEN COLUMANBHbIX YCNYT, UMEKOLLMX
ONPAHUYEHUA U3HEOEATE/IBHOCTU

HanmeHoBaHue OnucaHue counanbHOM Cpoku MepmnogMyHOCTb Moaywesoit Moka3aTenu KayecTsa Ycnosusa
COLMANbHOM yCnyru yCNyru, B TOM ymcne npeaocTaBneHns npeaocTaBAeHNA HopMmaTus M OUEeHKa pe3ynbTaTos npenocTaBaeHns
obbem U eguHMLA coumancHom ycnyrm dWHaHCMpoBaHMA npeaocTaBAeHNA COLMaNbHOM ycnyru, B
ycayrm COLMANbHOM YyCAYyrn | COLMANbHOM yCayru TOM 4YMnCe YCNoBUA
LOCTYMHOCTH
npegocraBaeHns
yCAyrv Ana NHBaAN40B
W OPYTUX UL, C y4eTOM
OrpaHNYeHU nx
KU3HE[EeATEeNIbHOCTHU
ObyuyeHne wuHBannaos |MpeaoctaBneHne u|Ycnyra Mo mepe | YcTaHaBinBaeTca Passutune y | Ycnyrm
(neTeli-uHBanmao.) pa3bAcCHeHWe npefocTaBAAeTcA | BO3SHUMKHOBEHMA exerogHo WHBaNMAOB  (peTen- | npenocTaBaatoTCA B8
No/sIb30BaHULO NHCTPYKLU MU Nno|B COOTBETCTBMM C|NOTPEBHOCTN, HO HE | MUHUCTEPCTBOM WMHBaMAOB) COOTBETCTBUU C
TEXHUYECKMMU 3Kcnayatauum yC/I0BUAMM meHee 1 pasa B|counanbHOM NpaKTUYeCcKnx yC/IOBUAMM  [0roBOpa
cpencTBamm COOTBETCTBYHOLWLENO Aorosopa 0| mecau, NOSINTUKM HaBbIKOB yMeHUA | 0 npeaocTaBaeHUN
peabuauTaymm TEXHUYEeCKoro npeaocTaBAeHUN Hu»keropogackoi CaMOCTOATE/IbHO COLMANbHBIX yCAyr,
cpencTea COLUMANbHbBIX yCNyr 061acTM Ucxoaa M3 | NO/Ab30BaTbCA  3TUMM | ONpeseneHHbIX
peabunutaumun (panee pasmepos cpencTBamm. WHOMBUAYANbHOM
- TCP). 6104KEeTHOTO YO0BNEeTBOPEHHOCTb | NPOrpaMmmon
Ob6yyeHune dnHaHCcMpoBaHuA KayecTBOM npeaocTaBaeHns
CaMOCTOATE/IbHOMY Mosly4aemol  yCayru, | CoumanbHbIX yCnyr
nonob3oBaHuto TCP B oTCcyTCTBUE
COOTBETCTBUM 060CHOBAHHbIX }anob
NHCTPYKLMeEN.

1 3aHATKe - 1 ycayra




MposeaeHne MposoguTtca c|Ycnyra Mo mepe | YcTaHaBinBaeTca ObecnevyeHune Yenyrm
coumanbHo- KANEHTaMu, npesocTaBnfeTca | BO3SHUKHOBEHMUS exerogHo BbINO/IHEHUSA npeaocTaBAAoTCA B
peabunnUTaLMOHHbIX HaxoAaLmMMnca B|B COOTBETCTBMU C|MNOTPEBHOCTU, HO HEe | MUHUCTEPCTBOM ONTUMaNbHOrO COOTBETCTBUMU C
meponpusaTuii B chepe | cUTyaunm CoumnanbHOM | yCAOBUAMM meHee 1 pasa B|counanbHOM Habopa YCNOBUSMM  A0roBOPa
coumanbHoro Ae3ajantauumM UAM  B|A0rosopa 0| mecsu, NONAUTUKM pa3paboTaHHbIX o npeaocTaBAeHUM
obcnyxKuBaHus cUTyauuu pUCKa | NnpeaocTaBieHumn Huxeropoacko MeponpuUaTniA coumanbHbIX YCAyr,
orpaHuyeHun coumanbHbIX yCayr obnactu mcxoas w3 | cornacHo onpeaeneHHbIX
XKU3HeAeATeNbHOCTU U pasmepoB MHANBUAYAIbHOM MHANBUAYANbHOM
HapyLweHus 6104XKEeTHOTO nporpamme nporpammoi
NPOAYKTUBHOIO dUHaHCMpoBaHUA peabunutaunmu. npeaocTaBneHns
B3aMmMoaencTems C YO0BNEeTBOPEHHOCTb | COLMANbHbIX YCNyr
coumanbHOM  cpenoit: KayecTBOM
noxunole  awgu C nosiy4aemoit  ycayru,
TAXENbIMU oTCyTCTBUE
XPOHUYECKUMMU 060CHOBaHHbIX }anob
3aboneBaHNAMM,
rpaxgaHe c
NCUXNYECKMMMU
paccTponcTBamm 1 T.4.
1 wmeponpuatne - 1
ycayra
ObyueHne  HaBblkam | ObyyeHue KNueHTa | Ycnyra Mo mepe | YcTaHaBnAnBaeTcs ObecneueHune Yenyru
camoobcnyKMBaHUA, | HaBblKamM MoOBeAeHUs B|NpeaoCcTaBAseTca | BO3HMKHOBEHMUA exerogHo dopmmpoBaHun npeaocTaBAAloTCA B
nosegeHua B ObITy M |6biTy M OOLWLECTBEHHbIX |B COOTBETCTBUM C|MNOTPEOHOCTM, HO HE | MMHUCTEPCTBOM JINYHOCTK, crnocobHOM | cooTBETCTBUM C
0bLecTBEHHbIX MECTax | mecTax C uenblo | ycnoBmuamm meHee 1 pasa B|counanbHOM obcnyutb ceba  B|ycnoBusmMM [0roBopa
dopmmpoBaHua Aorosopa 0| mecs, NOSNTUKM ObITOBbIX  YC/IOBUSAX. | O npeaocTaBAeHUM
CaMOCTOATENIbHOM npeaocTaBAeHNN HukeropogcKom YO0BNEeTBOPEHHOCTb | COLMANbHbIX yCcayr,
JIMYHOCTM, CNOCOBHOM | coumanbHbIX yCnyr obnactu mMcxopa U3 | KayecTsBom onpeaeneHHbIX
obcnyxkutb cebs B pasmepos Nnosly4aemoi  ycnyru, | MIHANBMUAYaNbHOM
ObITOBbIX YCI0BUAX. 6104KEeTHOTO oTCyTCTBUE nporpammon
MNposeaeHne dUHaHCMpoBaHuA 060CHOBaHHbIX *Kanob | npeaocTaBAeHUA
MEepOonpuUATUN couManbHbIX yCnyr

coumnanbHO-CpeaoBo




peabunutaumm:

- obyuyeHune
nepcoHanbHom
COXPaHHOCTU
(nonb3oBaHne rasom,
3N1EKTPUYECTBOM,
TyaneTom,
obuecTBeHHbIM
TPAHCNOPTOM,
NeKkapcTBamMu U T.4.);

- obyyeHune
COUMANbHbIM HaBblKam
(npurotoBneHune nuwm,
ybopKa  nomelyeHus,
CTUPKa 6enbsa n 1.4.);

- obyyeHue
coumanbHoMy
obuweHuo
(peanusauma
BO3MOXHOCTU
MHBaNMAa obuweHna c
ApYy3bAMK, MoceLeHus
COUMANbHO 3HAYMMbIX
MeponpUATUIA U T.4.);

- obyyeHune
nepcoHanbHom
HEe3aBUCUMOCTH
(obecneyenmne
BO3MOXHOCTU
CaMOCTOATE/IbHOTO
NPOXMBaHWUA, YMEHWE
pacnopsaxKaTbca
AeHbramu,




noab30BaTbCA

rpaxK4aHCKMmMm
npaBamu, y4dactve B
obuecTBeHHOM
neATenbHOCTU N T.4.).
1 3aHATKe - 1 ycayra
OkasaHue nomouwm B|ObyyeHue KNneHTa, | Ycayra Mo mepe | YcTaHaBauBaeTcA Passutne y kKaueHta|Ycnyru
0by4yeHMM  HaBblKaM | UMeloLLEro npenocTaBnAeTcA | BOSHWMKHOBEHMA exerogHo NPaKTUYECKUX npeaocTaBAATCA B
KOMMbOTEPHOM orpaHu4yeHua B COOTBETCTBUM C |NOTPEBHOCTN, HO HE | MUHUCTEPCTBOM HaBbIKOB W YMEHMWA | COOTBETCTBUM C
rPamMoTHOCTH KU3HeAeATeNbHOCTH, | YC/AOBUAMMU meHee 3 pas B|couManbHOWM CaMOCTOATENbHO yC/IOBUAMM  [0rOBOpa
HaBblKam aorosopa 0| nepuog, OeUCTBUA | NONUTUKN No/b30BaTbCA o npeaocTaBaeHnn
KOMMbOTEPHOM npesocTaBAeHUM | gorosopa Hueropopackoi KOMMbIOTEPOM. COUMANbHbIX ycnayr,
rPamMoTHOCTH. CoLManbHbIX yCayr obnactm ucxopa u3|YA0OBNETBOPEHHOCTb |OMNpefeneHHbIX
MNposeaeHue pasmepos KayecTBom MHANBUAYAbHOM
WHANBUAYANbHbIX 6oaKeTHOro noay4yaemon  ycnyru, | nporpammon
3aHATUMN no dUHaHCMpoBaHMA OoTCyTCTBUE npeaocTaBaeHun
nporpamme 060CHOBaHHbIX *Kanob | coumanbHbIX YCayr
"[ocTynHbIN
NHTepHeT".

1 3aHATKe - 1 ycayra




